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Abstract

The purpose of this mixed methods research were to study
the services of Environment Studies libraries of the National Research
Universities, to study users’ needs for library services and to compare
the needs divided by types of library users in order to develop the
appropriate model of information services for the library of the Faculty of
Environment and Resource Studies to support Mahidol University to be
a National Research University. The sampling groups were 295 library
users and also library administrators from 4 national research universities.
Questionnaires and in-depth interviewing method were used to get the
required information and the obtained data were analyzed by percentage,
mean, standard deviation. The analysis of One-Way ANOVA and Scheffe’s
method were used for hypotheses testing. The results of the study can be

summarized as follows:
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Overall, the library users needed the research support services
in a high level in all items, mostly in information resources development
for research support. This was followed by publication and distribution
services for researchers, physical and facilities services for researchers,
research training and counseling service, and information services for
research support, respectively. When the needs of information services
by types of library users were compared, the statistically significant

differences at the level of .05 were found in some aspects.

Keywords: Research Support Service, Research University, Library Service
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