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Abstract

The purposes of this research were to study the use of online social
network and users’ needs for information services through online social
network, and to compare the needs for information services through online
social network divided by subjects and age ranges of graduate students
as well, in order to develop the appropriate model of information services
through online social network for graduate students of Sukhothai Thammathirat
Open University. The sampling group consisted of 371 graduate students
of Sukhothai Thammathirat Open University in 2015 academic year.
Questionnaires were used to get the required information and the obtained
data were analyzed by percentage, mean, standard deviation, and the

analysis of One-Way ANOVA and Scheffe’s method for the hypotheses testing.

The results showed that all graduate students had used online
social networks to mostly communicate with others by using the Line and

Facebook. The devices they used most were Smart phones. Information
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services through online social network that graduate students needed
most, including reference service by online communication with a librarian,
distribution of the records of lectures and classes in various subjects,
information retrieval service as requested by users, and also the service of
electronically document delivery. When the needs for information services
through online social network divided by subjects and age ranges of
graduate students were compared, the statistically significant differences

at the level of .05 were found in some aspects.

Keywords: Information Service, Online Social Network for Information Services
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