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Abstract

The research entitled “Communication Problems and Cross-Cultural
Adjustment of Foreigners Working in Educational Institutions, Phetchabun
Province” was a qualitative research aiming to study 1) communication
problems of foreigners working in educational institutions 2) the foreigners’
communication networks 3) the foreigners’ attitudes towards working
with Thais and 4) study cross-cultural adjustment in working in educational
institutions. The data were collected through a focus group discussion
and in-depth interviews with 20 key informants.

The study indicated the following findings:

The communication problems faced by foreigners consisted of
language barrier, missing or delayed information, and cultural differences
in communication. Thais tended to avoid straightforward communication.

Every educational institution applied informal talking and group

meetings as the main channels. More than one third of them used social
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media. However, in the eyes of the foreigners, the communication networks
in their institutions were weak.

The majority were impressed with the facilities provided in classrooms
and by the students’ respectfulness.

On the contrary, they mentioned factors causing negative attitudes
which were attitude/behavior of the students focusing on grades instead
of learning, the educational system which avoided repeating grade levels,
avoidance of straightforward communication, one-way and top-down
communication, gossiping and being unequally treated.

Most of the foreigners learned Thai language and culture before
their arrivals, mostly through the internet. Their methods of cross-cultural
adjustment were observation, asking questions, behavioral imitation, and

doing activities with Thais. The majority of them adjusted with dual identity.

Keywords: Communication Problems, Cross-Cultural Adjustment, Foreigners, Educational

Institutions
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