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Abstract

The objectives of the research were to 1) study experts’ perspective
on digital mass communication officers’ characteristics and 2) synthesize
digital mass media officers’ characteristic based-on individual competency.
This research was qualitative research using in-depth interviews with 21 experts
who were leaders the field of media consisted of chief executive, chief of
section in mass communication organizations, and lecturers in institution of
education. The research results revealed that there were 14 characteristics
which were synthesized in to three elements of mass media officers’
characteristic included knowledge, skills, and attributes. The knowledge
element composed of three essential included interdisciplinary knowledge,
media literacy, and mass communication ethic. The skill element consisted
of seven essential included communication skills, system thinking, creative
thinking, analysis thinking, critical thinking, active learning and self-learning,
and professional multi-skilling. The attribute elements comprise of four
essential included active, flexibility in working, public consciousness and

responsibility, and integration and application to work.

Keywords: Mass Communication Characteristics, Digital, Individual Competency
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