NIAFIVINMTUYemEnsuazdaumans uvmivendeysm U 27 adud 53

UNIIAY - Y8y 2562 109
(Y Qy dl IS 1 dl
N15AANTSTUUNNINNALL D9 TUIN2 VTN AT
Citizen Material Management in News
of Mass Media

fms1 ys13n¥ (Phattar Burarak)'

a1 Gativy (Samatcha Nilaphatama)?
Received: June 20, 2018

Revised: August 7, 2018

Accepted: August 20, 2018

UNANED

UNANLITELIRINTIANITTUUALII N NaLE B lu1IvRIdRUIATY

pid }

Trguszasd 2 Usenishefinwanmnisldvunuainnadiewagnisldusslewl

De

P

FurmumnmadiesasAnmnsdanstunuanadies lnefinwesdnsdelnvie]
3 ngufo nauill nuTmawazasy wagnduansisny Meedeuiside
Benun Siedediafutoyee nsliasesidenn medunansaliuyliidus
uaznsdunaitadumamauarliifumanms wamsidenudn melddunu
Mmadiesdvimnunsliuasunmmsensynulasautdmuesesdnsdoriadu
finsthlldUsslenludnunsiiauediioliiuinddu uanfodfuenueadls
dunmsdanistununui Tmsusndsiutuegiuisnsliunfedunudui
Hutunuiinanesddeifufifenvionadioadugdonadlst

AEAY: Tununuanaies, wallles, sansmaninailes, deulavuy, 117

Lanuinisdeansielny Ao ineInsinnsuavansaUnAmMans WaIviendeneien
Communication Arts of New Media Communication Department, School of
Management and Information Sciences, University of Phayao,Thailand.
2 geuzAnennisiedns uninerduawanuaiuns e andeniil

Faculty of Coomnmunication Sciences, Prince of Songkla University, Pattani, Thailand.



NIATINNTUYEMERsLardRNmans uvinendeysm U9 27 adud 53

110

UNTIAYU - LUW8U 2562

Abstract

The article entitled ‘Citizen Material Management in News of Mass
Media’ consisted of 2 purposes which were to explore the status and
the usage of citizen materials and to study the management of citizen
materials. The study took place on three mass media groups (general group,
news group, and public service group) using qualitative method and the
research Instruments were content analysis, non-participation and formal
and informal interviews. The result showed that there was the increase in
both the quantity and the role of the usage of the citizen news materials
in news production of media organizations. There were many forms of
using audience material such as content or material repeating, colouring
the news and catching up the audience’s interest. The study also found
that the procedures of management of citizen material were different
and they depended on the materials selected by media organizations

themselves or by citizens who submitted the materials.

Keywords: Citizen Material, Citizen, Citizen Journalism, Mass Media, News
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uUAUNTTINESNLLen (Crowd-powered collaboration) @lsaziiuAn
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