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Abstract

The objective of this study was to assess the needs for self-
development of entrepreneurs of the community business in Kohtaew
sub-district municipality. This study used an exploratory sequential
mixed methods research design, which included two phases in one study.
The first phase was qualitative research and the data were collected
from the committees of the community business and the representatives
from a government agency through the focus group discussion. Then,
in the second phase, quantitative data were collected from 71 members
of the community businesses through the questionnaire which was the

results of the first phase. The data were analyzed using content analysis,

)

mean, standard deviation, and modified priority need index (PNImodiﬁed .
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The research findings were as follows: 1) the highest need for
self-development in business management was the ability to prepare
the business plan, 2) the highest need for self-development in marketing was
the ability to design own brand, 3) the highest need for self-development
in information technology was the ability of using computer systems for
problem solving, 4) the highest need for self-development in production
was the ability to analyze production costs, 5) the highest need for
self-development in accounting and finance was the ability in budget
planning, and 6) the highest need for self-development in human
resources was the ability to delegate the tasks effectively. The results
of this study were useful for designing the community service projects

to enhance the community business performance.

Keywords: Need Assessment, Community Business, Kohtaew Sub-District Municipality
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