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Abstract

This study explored the ways in which gay and transgender spirit mediums and
sacred ritual specialists implemented convergence social media to communicate with their
followers, especially LGBTIQ community, during the COVID-19 pandemic. Nine participants were
recruited using purposive sampling. Qualitative research methodology was employed. In-depth
interviews were conducted to collect data. The results showed that the informants developed

various means on social media platforms to express their gender identities and differences.
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The cross-platform content creation strategy was also employed to effectively reach diverse
groups of followers. Meanwhile, the means of communication were planned and evaluated
systematically. According to the findings, gay and transgender spirit mediums and sacred ritual
specialists played an important role in developing channels for communicating, counselling,
as well as providing practical guidance during the pandemic, for LGBTIQ people who were
experiencing various wellbeing problems. The study suggested that gay and transgender spirit
mediums and sacred ritual specialists should be regarded as key stakeholders in developing
participatory communication. This would help upgrade the quality of health services for LGBTIQ

people in the future.
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