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Abstract

The purposes of this research were to analyze consumer behaviors towards food
delivery services via the OHO Delivery application in Chonburi province and to evaluate the
effectiveness of the marketing strategies of the food delivery business of the OHO Delivery
application among consumers in Chonburi province. The primary data based on the OHO Group
Co., Ltd. during April 2022 to March 2023 were analyzed.

The research findings revealed that Facebook Page was the key channel for the OHO

Delivery application to reach customers. There were 39,190 Facebook Page likes and 8,189
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visits. Most visitors were females aged 25-34 years, of which 76.7 percent lived in Chonburi
province. Regarding the consumer behavior towards food delivery services on the OHO Delivery
application, the data revealed that most customers preferred ordering casual food with a cost
of not more than 500 baht per meal. The food delivery distance was about of 0-2.99 kilometers;
and the popular time to order food was lunch time (11.00-16.59 p.m.). The top three effective
marketing strategies of the OHO Group Co., Ltd. in increasing the number of orders were the

strategies of product, price and sales promotion.

Keywords: Food Delivery Business, Bangsaen, Consumer Behavior, Marketing Strategy
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