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Abstract

This article focuses on managing stress problems. It applied design thinking processes,
comprising empathize, define, ideate, and test design thinking approaches, to the principles of
counseling psychology to create the innovation of design thinking with counseling psychology.
It is a process of thinking to understand problems with the users or clients at the center. It
brings together creativity and different perspectives to create ideas for solving problems and
testing, as well as developing innovations that meet the needs and expectations of the users
or clients in a global crisis situation and help them achieve their goals. The insights of this
paper can be used as guidelines for individuals to manage stress problems in crisis situations,
and for governmental and private organizations for enhancing creativity, modernization, value,

and efficiency.
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151985 un$Au (IDEO) luga 1990 uaz@fiusily Harvard business review Tl a.f. 2008 tivaly
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& v | a = & 5 v
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\Wa99NWUU (design thinking) TunsWaIuTINBENSARLAE INWENSIE LTI NG DI NONERFAT198IA
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1. msvianudladaymvesngudmuneidsdn (Empathize) Wunisvianudilasie
nauitmungliunigauinmdululd dunsuiiinnudidguinmsizasyiliidladgmldaewi
waztinauinlangetniauneunazasiioasnsassruinnssy nmsnaglaussinulamedredniau
Hasauinnssusseniusindeyannvangwnas madlalymilugdnddiuinninisdenalagialy
nswanedaaniielridilannudnvesngudvung (interview) agauvias

2. Msfirudam (Define) 1un1sinnunndsilaiseuiunantuneu nsianudila
Jaymvesnguidmanaddniiessulvlandagmnuiasiiaiufessls Tunoutiazdaudoules
Uszhiusng o MiludmnusdniinAnludedn (insight) Anuseaanis (needs) tngldnnsiuuazyuyed
(point-of-view) vesngusdnunsuasivelyidngdan1siaseyd Ianguiasnianuduiusluinag
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(post-it) ulelrulsidunazannsnthudadunguarufn uazsmdudonnguanudsiiaininazii
Tugmsunlaligmilaluadadusunuulududunely

4. MsAduLUY (Prototype) feenuuuthnguauAnandsideulunszarunaing
Butunuiidudedld wuilanusiadilunstan (apid) Wudusuune 9 iwessuedddiiuamls
(rough) LLasmmsﬁ’umﬁﬁwlﬂiﬁﬁﬁ’mdmLi’]mmaﬁﬁmuﬂ (right) nsUSuAsui UL sEunsaninty
I¢naenna ammmetmiazyhiuuuuusnesninliaysaliuuiignasviliiAneuadn uazvheiian
stmLRuLUUIE S Mavnaeuliifntu waslasimsfiAndusifuayivssaumiudige

5. Managay (Test) JumauaniinevosnszuIuns Ao nsthduuuuiiadsdululdsu
nauihmsneiieveruuzih (feedback) uazthgnisusudgevideudly msveaeusunuuiungusiong

q
[

¢ A v yva Y a ! v oA v X & Xy ! vy o
'qu‘ljigaﬂﬂLW@'Vi']ﬂ']ii‘UEVlLL‘V]‘U?Q?J@Qﬂ'ﬁqllL{jWMNWEJG]BG]ULL‘UU‘WaTNGUuIu%umauumaﬂﬂﬁaﬂiﬁmﬂﬂqu

a 1

=
7
~ P P I a Y A A Y oA v A o ) v iy '
Tgaserionsldnu Inedeonuuuliissuiedesviedeidsvessunuy et luusuuswuwuuiulnivas
i megeut Ve SuA U LY

FINY NSTUIUNSAALTINITEDNLUUANLNSALNNNES 19U INNTsULVI NsseaumnuAnlualryl
Ny ALANITNITNTLUIUNITNIBUIANTSUINU NENUITONBUAUDIABAINUABINIT ALK

o Aa £ o o A a vy a a
LLa%LLﬂ{jﬂJ‘WTVlLﬂﬂsUUﬂ'Uﬂ'UL{j']‘vm']EW]mﬂl’ﬁu53UUUiﬂqiqmﬂqw‘lﬂmﬂigaﬂﬁﬂqw

MANNIT WUIAA NOEHININYINITUINY

v a [ 6 a 1 2 o Y a <2 a 4 a

T3 nInddl (2546) o5U1ed MU lUSNTUSNIILUURRSVRKA 91518] kasNaANTIY
(rational emotive behavior therapy) fie woaLlsm Leada (Aalbert Ellis) kuamguilviusnisusnyiiuy
qﬂﬂaLﬁu@uéﬂa?ﬂ (person centered therapy) ﬁﬁ’lmqwﬁﬁ A58 91 501305@ (Carl R. Rogers) Uag
LM LIUINISUTNYILUURANSNNTAILTIA (reality therapy) §imgui)il As Taidey nanawes
(William Glasser) (mMeyawn leitug, 2541) Fanszurwvesduiusnwlunisinnutemdedadulusie
ANNBUEU NsEeusy warAanunlaserhsEliusmtinuietiglvdsumuinulainlanuewas
duwnndeuiudulmssusnginssdlva 9 dviruadlviliiadu lnedwaunaiungufimadanisysnm
~ U a = A o P ] ~ a =
wislUusznaumsdnaulaunlatdynivionunu eimuwinueslududs 9 lnedinuifnnisuing
Y94 T3 nindd (2546) lanailin
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1. nufiuin1sUineuuuiRasamigre a15ual uaswgAnssy (Rational Emotive
Behavior Therapy) tJun1susnwiduanudamunguidntidauuudims (directive therapy)
Tnpiindnnisingifiunguliidn awguisdynivienisusuiildlavesyanatiuiianvnainainudn
Swaa Wnaunsldaflygiwasvsnalunisiasanannsvesdymuaznsdndulaitagdes
andusielulseglsisyurivguassalymniiniu mslidunausvaunisalveddu ansmne
I siAUinw Ao Whvanewuuduanuda (cognitive goal) WagyiruARvaIUAARTIEiBNSHAD
nswandeenINgAnsTUTLWIAA sl umMUInwlaldanafiiatsansig 9 ldegraniuy

2. nquijliuinisuineiwvuynanadugudnans (Person Centered Therapy)
Wunsuinewuuiiuensualnunguijuspudiodndnvidanuuliyings (non-directive therapy)
Tnefinann1sin sywdiinnuannsanagldanilyyivesnunilatymvseaunsadndulalaegied
Usgdviznm usillefinnumndaziinduau Innina dudeds vseiunaersualdruidniuazunds
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Auasalunstdmere waziuluvaanduesnieislesiuinlas q nedidmunsuuuitiuensual
(affective goal) waznsvdnvEoananuyndnsesuailazauiAnvesifuuing iealdldingea
Tunsudlatym

3. N HUIN1SUSNBILUURIITUINTYAI1UT5S (Reality Therapy) Lunisu3nwiuuy
wWungAnssununguInundauwuulinig (directive therapy) Lﬂuﬁ'ﬁmsiﬁumiﬁ’aaiﬁﬁg%’uu%mi

O A

I msnaiiag1einIsnseivesny asyalunsiuiounginssy Jedlavanunisnaunulusuen
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= 3 =1 ° ! )~ v = o | a A =
goal) FeesrUsEnauwataztilugnisinnuidnitaueainua dilugngAnssuiineussomn
msumanmMavgensUsnwansUinwgsuusnsiaedunisaunay uagnguiad 7
Inatdesiuleymu 9 welvlianuaseuaguiunisiansiulaymviavnaanuda e1sual wasngAnssy
WK SUUINTS legidenldng winsUsnyiuANUAAMLLL IV WY LS SUSNYIHUUTIRTUMANG
91518l uAENgANITU (rational emotive behavior therapy) WunsUInwwuuLiuauan nawfli
UinsUsnwuwuuuaraugudna e (person centered therapy) iumsusnwiuuunivensual uas
N5USNHILUULLUNGANTTY ANUKULING B IUINITUSNBIRUURITUMT YA (reality therapy)
I = o a =~ a A o = Yo ANa o v MYy
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