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Abstract

This research was aimed to study the factors effecting to the life insurance
increasment in Thailand. The data from 400 participants had been collected in Bangkapi
District, Bangkok Province; Chaehom District, Lampang Province (the north region):
Nongbua District, Nakhon Sawan (the central region); Tha Uthen District, Nakhon
Phanom Province (the northeast region); and Kongra District, Phatthalung Province (the
southern region) in 2009.

The result have shown that the management model which led to the factors
effecting life insurance increasment in Thailand include‘the following positive factors,
namely, the good relationships with customer (Beta'=0.421) the acceptance of the
insurance company from customers (Beta = 0,225) the insured’s satisfaction in the
insurance program (Beta = 0.192) the acceptance of the insurance agent from
customers (Beta = 0.095) and the application of good governance (Beta = 0.085). The
factory which did not'significantly effect the life insurancelincreasment were the problem

- solving abilities; the after sale service and the company’s management.

Keywords: Life insurance incrementin Thailand, Good governance
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