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Evaluation of English Language Program at Berlitz Siam
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Abstract

The objectives of this research were to: (1) study evaluation outcomes of the English
language learnars at Berlitz Siam Paragon; (2) compare learning outcomes to personal
characteristics; (3) compare |learning outcomes to curriculum chosen; (4) suggest guideline to
improve leaming outcomes and to develop English programs more suited to the needs of Isarnﬂrs
The population for this study was 660 registered students who had completed an Englu pfugmm at
Berlitz Siam Paragon during 2008-2009. The samples were selected accnrﬂrnq.lﬂ fhe study’s
objectives which consisted of 124 Thai learners who had work exparience’ ﬂﬂd hud cci‘riplaiad an
English program during that pariod. Statistical analysis used were fmqumme-s. perc entages means,
standard deviations, t-test, and F-test. The results of the reaeamh ‘|'|'EI'E 1;1]' I'_'li""'a'rall leaming evaluation
results comprising 4 aspecis: reaction, leaming. tmhawur and r‘aﬁul# were at the good level; (2)

relationships between sex and work posnmn c-f Ie&mers and ﬁarr‘nng outcomes were found at me
statistical level of .05; (3) re!atmnsmps ﬁamm d:ﬂdrentzm in curriculurn chosen and’ leﬂrn ngm L
outcomes were not found; {4) res&arch maults had shown relationships behueen. }an pnshn@s?- )

occupations of learners aru:l e‘-faifuailm "'BBUHS thus, Berlitz should develop new: {.mm tallcred to
serve more of me@e meﬁs ' s NN
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