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Abstract

The purposes of this study were to
study the operating condition, as well as
problems and obstacles on operation in term of
management of public libraries under the
supervision of the BMA, by comparing with the
Standard of Public Libraries, 2008, and to study
guidelines for development of the operations of
public libraries under the supervision of the

BMA. The study used qualitative research

NBASINMS PUBEManSIGanUmans TN e oL e
NSNNIAU-5UDAL @ dim

method by in-depth interview and observation of
the operating conditions of public libraries. The
findings of this study were as follows:

1. Operating condition, most of the
library building were located in the central area
of communities. The services provided were
circulation service,/information service, local
information service, reference and information
service, library guidance service, mobile library
service, and internet service. The activity
provided was the reading promotion. The
automated library system used were £ = lib and
PLS.

2. The Problems and-obstacies on
operation in term of management of the public
libraries-mostly were budget management,
followed by external organization / community
cooperation and public relations.

3. When comparing between the
present operating conditions in term of
management of the public libraries and the
Standard of Public Librartes, 2008 issued by the
Library Association of Thailand, revealed that
the differences were found in « aspects from
13 aspects.

4. The guidelines for development of
the public libraries operations consisted of 2
factors : (1) management in general and (2)
information services. The operations in all
aspects of public libraries should be improved
in order to increase the quality and effectiveness

in information services as the standard criteria.

KEYWORDS: Public libraries, Bangkok Metropoiis,
Operating condition, Developmental

guidelines
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