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Organizational Citizenship Behavior of Operational

Workers at an Automobile Tire Company
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Abstract

Tne purposes of this research were (0
study the relationship” between leadership of
supenviscr ard cualty of work life and organizational
citizensnin behawvior of opearalional workers, anc
to study of vartables which could precict organi-
zatioral ctizenship behavior of operationai
" workers. The samples were 288 operational
workers a3l an aulomobile tire cempany. The
researcn ool used 0 data colection was the
Aralytical

questicnnaire. statistics  werg  the

Pearson's product momeni correlanon  ard
slepwise muliple regression analysis.
Resuls showed that the transformational

eadership and the transactional ivadershp of
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supevisor were pasitively corelateg with the
organizational cilizenship behavicr of operational
workers at statistical level of .01 and .05 of
respectively while the (a ssez-fare leadarsnip of
supervisor was negalively correlated with organi-
zational citizenship behavior of operational workers
2t statistical tevel of .01, and the.quality of werk
life in acequale and fai-compansation, safe and
healthy environment, (development of human
capaiities, grovth and security, social integration,
canstiidtonalism, the total life space, and social
relevance were positively correlated with Ahe
crganizational citizenship behavior o ogeral ona
workers at statslical level o 57 The trans-
formational leadership ol \sJupewisor, qualily of
work life in socigl| relevance, soc & irteqration,
safe and healthy enviranment, and adeguate and

fair payment could predict 49.4.% of organizational

citizenship ochavior at statistical level of .05
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