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The tounsm angusiry has  been
ackrtwlcdged  bar s role 0 promcling tha
deveopment of lear 51 destnabang, Hpwever,
the broad range of the founsts” decizions and
the somehmes ill-goncered implemeaniation
of thoe derisiona has effecled not onle 1he
eoanamy hut the socksty as well. This paper
will argue that lourism in developed counines
i @ aggoial aclivity  with  economic
consequenc=a bat in developing codandries it
i the revarse — an Aconomic achwity witn
sacial  conssgquences. Do develoging
couninas. In a sincere efforl o promale” a
prolliznle ounsm ndustny, achually haomw he
paople ey ars tnang b help and damags
the sooely they arg Pang b Impove 7

In lockng at the role of tourism in

developed countries as a soclal acteaty with

ENQACANE  SOCS2CUENCEs,  Wwe  Pave 1o
cansler several fastors. To begen wilh, in
develpped  gsownines,  anfrastruciures and
sup=ratrusiures. —  cxmmunicabions,  social
senices, sEwaga realmant, waler supply,
Wwaste dispaosal, dra nage, trarsport,
elechicity, hotels, resiauranls, amd  oorsl
instal alions and - tervicas — ara  uoslally
preparad by governments and sedaolicd Mo
cater to tourisis from ther own eounlnes and
from wiber aaits aof e wodld, For exargls,
the Channgl Twunrel has changed (ourlsm
ows Detween the K and - Eurgpe and
spurred 1he development of  high-speea rail
hmks acrgss BEurppe. bNew dheme parks hawve
alse besn buily (Cooper, 1895, p. 232 - 234),

Table 1 shows thal mery themeg parks in

mMoith Amencs have increased attendancs in
1959
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Tabls 1 MNorh Amerncan Theme Parks: 1958 Attendance

[Most Parks Report Saolid Increase in Visitors for the Year] (Walers, 1887, p. 38)

denusamant Thames Bark Aitendanca % Chiinges
[erilllicees) 1B95EE

I Disneyland, Anaheim, Califomia i5 B

7 Dishey's Tha Magic Kingdom, Orando, Flonds 138 T {
3  Epool st Disnsy Wodd, Orando, Florida 11.3 5

4 Disney-MEM Studios, Cranda, Florda 10 B

5 Unheteal Swdios Florda, Odando. Florida B4 @

&  Universal Studlos Hollywood, Los Angeles, Califomia ; 15

T Sea'World of Florida, Ovtando, Florda 3

B Busch Gardens Tamps, Flonda 42 10

8 Slx Fiags Great Adventure, Jackson, Hn\@jlo @9 i Flat

10 Sea Waorld of Califormia, San Diego. Ca

11 Paramount’s Kings Island, King /\ < O

12 Knoif's Berry Farm, Eua ; , &

13 Codar Point, § sn@@ :
%ﬁ:ﬂﬂ Valencia, Calfornia @ Flat

1 Elnalﬂwalu Califomia O@ 3

o var Texas, Arlingion, Texss @ L | T

&?\/;IL)\AI:IQ: Graat America, Gumes, lilino! 3 Flal

Paramount Cenada’s Wonderizo Z8 3

18 Knolt's Camp Snoopy, 8% 2B -3
N

20 Si Flags WUggi“a/(Bm} . 25 4

Aftencdance figyres gre kisad on estimates from Magazing SoUrces a5 rep-::urla-d in Travel Weakly

Satioe Wnogement Busingss Magazing, Mashville [TH]




Sacondly, ihe number of peoplz from
developed countries travelling to domestic
and intemational mourksl  atractions  has
increased significantly, due to an incressed
in the number of tnps faken and in lhe
number of people raveling, Higher lavels of
aducabion, an increase In leisure ime. and
the greater global media network has helped
#ouse the desire of these people 1o visit
mew placas. Toursm has become a part of

pecple’s Wesiyles and sspirations in these

&3 maroms

developed nalions (Griffin & Bpele, 1997, p
J26). Tabla 2 shows thai the inlemational
tourst -arivads and receipls have grown
sleadily from 1550 - 1896, except in 1852 -
1983 when the international fourisi recaipls
dropped, Table 3 shows the foursl amivals,
percentage of changes and /M/‘iikl}i shara
fram 1980 - 1295, I @ﬂﬁé\s\ﬂﬂn\tﬁat the
numbar of 1r.'|1,| [ rﬂ"-}\;\i-/& m tavelopad
o

thal in developing



Takle 2 Workd Taurlsm Growth, 1050 - 19596 (Waters, 1997 p. 4+ 5]

1678 S 213,988
o . 1980 R 287, i
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Table 3 Towrlsra Trends i Selectsd Country Groupings 1980 -1995 (Waters, 1997, p. & - &)

SRS B 1Y IS ) (TR E EEEETRPEEEEY I a I kakel SHare

iy ST ey R chaze TR T I F |

10z sy HIwHC o c1MS TS
World Tow! - o _da;r.?a;-.' GBTED - BSTO33 BAOW . 431%| W000% 100.00%
ndusrielzed courmies. | aBaz88,  M4YE-wtdes 213 248 o198 sess
Devatoping Gowntties - | “tzbada . 57200 vropse| saz sav]  27e0 2090
CentraEnat Eurup- & ﬂm Cowars o sEe 173 104 w133
{OECD e mm danarsoastasa 2as o 298 eSe7 90O
Emnpm oo m,m . iqgdaMmd 239 2T 4483 doeg
MAFTA b g o THamm.  mtasd o ses 2820 16me 1428
‘ASEAN AL A iw&s - ZGATE - 2TMSE 82T EME 4S8 493
IR IO, S, O 15;,51’1_--_' :.an,ma LoaTe@ET| 24z 28|  dnEs 30

Saurce: Word Taurism Qrganizggicn [WTO]
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In Eurgps, rmany todrisl destinabans
have confinped 1o absorh  noneasing
numbera of unsta with very liftle negative
impacl, paticularly where has been a long
hisiory af touriem. Places suzh Az Cannes,
RMice, Sen Sebaatian, Florence, Interlaken
and Locerna lirsl appearad in Thomas Cook
brochuras over 100 yaars age end  shill
remain significant taurist destinalions {Griffin
& Bosle, 1937, p. 325} This is becausa the
ralnal beguly M thess areas has baen
stnclly pereservad,

Thardly, manpower devalopyant In
drueloped counties has Deen the Lp prodey
among ather factess. Feople  hawve - bheern
trained and retrained to become skilked
workers  in luAam  ranagement  andg
services.  This  preparation has  helpad
developed nalions 1o be ready o cater to
Lawrisls affactively.

Thesa  strenglhs  logether  with
pollilcal stabdlity and hard curranciss, such as
the dodlar, e frane, the Doutschmark ard
e pound. slelng have helpsd  devaloped
Jabors B absalk T lourism guils positivaly.
hiceeawes, Hese countries fave basen gonded

ny  #ocial dessocrabc primcples o

devoloprnonl. Thus, the degradalion and
delerioralion of sociebes caused by lourse
lawe bedn shictly monitcrad.

N cAan be saen fhat davelspad
countrles  have & polantal  for o positive
economic galn. Governesands  incomes Fom
tourisrn hawe  increaged through tavabor,
mainly texec on tconison mManposwer [ounsm
and iransport  enlerprices, fegs, service
charges, cusioms dulies, iy G0 Qoods,
interest. paymenia. gan  repawments  and
ravenues (Mathieson & Wall, 15892, p 74l

In addition, thare are empoyment
cpporionilies in Balels ard in pulside bravel
agencies, Tox driversl Lo o shap
erployess, restauranl sl Woavel agenls
and  enlertainment  fackily workers all galn
tagable income o foorism.  Famicdli@ly.
hatzlza o fhe US i 1996 reacred %115
bitlicn for the therd consecubwe vear (Naters,
1287, p. 9}. Table 4 showa the number and
percantaqa ot peopls amployad in the halsl
frada. calaring. Iawal agencas.  bourism
admirnsiration ard obaer seclors of he
mduslry in davelapad countries classified by

gendar.
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Table 4 Employmant in tha toursm industry (Vellas & Becherel, 1885, p, 222 - 223)

1ok

M W TIrTHTY

Austia  HC | 123.047 38 62 131240 394 6068 136543 40 59.9
Belgium H 13,032 477 523 14666 461 53.8
R 50,681 478 52.1| 59485 488 51 @
HR 93376 467 5137 74151 443 5121
v 4,008 ] 40668 333
A 10,607

145,530 133,168
345

654 1,990 834 352

2420 3,874
288000 353 BOT| 28802000 4007 653
281900 4 59/ 295500 416 58.4
1442700 40 60| 1.442.500 407 583

854800 380 801 B67T.BO0 404 658

v 27000 249 41
H: siaff amployed i the hotal trade. . R staff emploved in catering
HR: staff amployed in holel catering. Y. stafi employed In fravel agancies.
A mal employed in national tourlsm administration O staff amployed in other seciors of
the industry
Sourg: QECD
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o thal in developed
gountries, fourism in developing countries |s

In contrast

an econcmic aclivily which offen resufts in
zocad  wmpacl.  Developing  nations  have
grown o depend largely on tourism es a
means of securng revanues or-as a major
force i boosi economy of the countries.
Tounsm has been seen as a solution 1o all
thedr difficulties. Why do thesa nations view
fourism &o. positively? Jenkins (1877, p. 60 =
61) gives three reasons:

Firsily, mos!  developng counires
have economies which are narow-rescurce
bazed. Thiz means thai the abdity to sustain
economic development, parficulary
expors, s mited

are dependant o

products  for

exchangs.

wweloped Europa and Morth America wi

@@

T.ﬂ & .
Jellas & Becheral, 1985,

| TH

p. 317)
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Thirdly, over the years the Terma of
Trade have moved against the developing
courlfies. Thus, it is hard for thess netonsg 1o
expof thedr goode 1o countries in Europe and
Amiarica.

These constraints i developing
countries afe reinforced by olber pressures,
such- &%, rapid population growih.  For
example, in India, tha family

reducs the above obslacles n

G yedoping countries, tourism b
expanded. o boost e > i
opporiunit OrILA

employment )

income, quality. of Jfa aq d af Wwng.
z = /inlermnational  ourst

in developing countries.

acceptable; resulling  In
severa  Emitations imposed on  foreign

SXchange earnings.

e B A

al Tourist arfivale (excluding same-day visifors) {(000)

BAX  BA02 0aE  IERE 13083 100 12481 w2

Egunce: WTC and Workd Bank.



Towrism mometemes claims  pricrily
ower the users lor resaurces. A= in China,
Iynizam has bean ancouraged to promoie lha
ecarvmy, bul conflicts with olbr seclors
hawve bean identilied. Madam holals are gian
consumers of ensrgy. To ensure e supply
of electricily and wabter to the Intarnational
hdelz, emergy departmenis In developlng
gities frequently have to switch off supflies 1o
faciorles, growing local peopke’s appeals
(Lews, 193% g. 90). Thig has caused B0
upauwrge ol resentmenl amang  resdenls
because of the unfaimwss of b govemment.

Thowgh e bourism industry) s an
aarer of hard curmencles semong devakipng
natlons, much of this haa leaked cul of ther
ecarvrued. The hwed Cto attrac!  forekgn
Inasimsant and consequant dabt repayrnsnt
have mposed Senous [ong-emm problams for
injudrous  borowers  Jenking.  clled Cin
Bodlendgr, 15831, o 27).

Such problem of repeyment was
cleady sean during e’ Gulf 'War bahwesn
ey and) Kuweit, causing the l&ll o e
eandHmic greavdh in most of the Indutirislizad
counfries.  Ewery part & tha  werid
gxpardenced negative mpacts through their
ecominues, but daveloping countrles suffared
meet beceusa they had to repay the |cen
induding a large sum af Interests o the
Yarld Bank

Taursm has further genesrated zaclsl

i et

and environmanlal changas. many of which
e Bt dedrirmieenilal,

FirsHy, sitce  fourism |15 of graat
impartares b e sconomy  and  living
standard of people in davaoplneg Ccounties,
paapka i rueal areas wove [ lounst Zones
I seak  employment. esulllng in 3 labour
shonage in mral areas and cauging problama
in tayrist zonas, Sueh problems arg pollubicn,
insufliclerl  foed O supply,  cwercreeading,
insufiiclenl educationel  instilulions  for
children, end traffic conpgasiion. In pariculas,
the alderly wha live in rural areas fhave bosn
left akare and unsared far,

Famlly redallonships have alse baan
affected by towlsm, The young do net glve
respect to-the old, &3 s waditional, Recause
they lkva apa and gain higher stalus from
thelr own sarnings Moreguer, the unacciake
howrs  [waekends, evanings and haolidays)]
thet people i the {ournsm indusiry ara
requirad to work mekse = wider gap among
family members, Some paople, workitg n
small hatels ar in indapandanl rastaorans,
often hava rd shifl syslam; Uwrefora, tay
have to wark 8l day whith baetds 10 & stram
et thair Farmdy Insas.

Secondly, the price of fogd and land
goare, resuling In the damand for goods of
which therg ia a limiled quantity. An incrapss -
in ina prce of land In lourds! Bread cauEsES i

flas im the lared price around e oolntny,




Thig aflacis not oaly bocal regidents but algo
lounists (Velles & Becherel, 1895, p, 3200,

Thirdly, when many pecple gather [n
ong place, polulion vausBy Iokes place,
Tourkst ressdencas dischargs fithy watar inka
beaches and bays 58 In Paltays, Thailand.
Loacal and intemational publicatwires saportsd
that sevaral Fattaya beaches had a level of
colifprm bacteris of more than 1.800 per
millfre - wall above fw 1,000 mark
censidered the maximum Ior 3ak swimming
Ll & Zharg, 1997, p. 208} Tourelz, Ihus,
have headed 1o clwarer aress or o other
counings  Local resldants whé used 1o makeg
money  from tourlsts have o Iost O thalr
elihqipds.

In some blg cltex when moca bsurkats
mave in, ‘Fuel |3 exiravagandy uwsed for
vehiclas,  reayiting in alr  pollution  hat
Menaces ocal meldents” and toursts’ |hes.
As In the casa of Indig, the govemmant
decided lo slop tha pallotion, malnly caused
by factories, and has plarmed for @ culturally
and_emyironmantally agpeopriate perk 83 a
buffar zome @round (e Taj hMehal The
purpaes 8 10 preserse 1he _Ta]-. Makind Fon
cavalopwnart snd pollutian, end. o pq;d.ua an
appropriate sating for the Ta) Ta iRl this
project, the Inden  Bupmems ' court hes
ordered the closwa of 2,200 facieren, a
threat 10 the monurenl asd ;'uiunﬂﬁlfmu
(Laws, 1586, p, 90) Thes has  daresd

diseafisfaction among the factory cawners and
employees, but on the whola, il has brought
graat delighi to tourlsts amd kcal rasidants.

In e welFknown  toarlsl
afiracions  such ag  Pataya, Ball and
Fanangy, skyscripars have baen budt Lo
fccommedale tourists,  concealing  tha
bagullful scanery of the sumgundings which
results In the dacline of numbers of Jounats,

Fourthly. rorel womsn 0 devaloping
countige have movwad 19 lourist deatinations
to jain the indugiral workfores, Seax furiszm
has created logallons  and - enwronmsals
which attract proetitules end. thelr cllsnts.
Advarlsing whkh prsssnts the four S'a of
loursm = saa, s, 3and and eex — teough
orctic pleturss hae croated images of he
Carbbear and Pacillc lslands a5 havans for
eppl enjoynwnl (Tumese & Agh, 1975 p.
151), Thiz image of sex for Ealw @nd alse
En feor of A0S has memed the lame of
Thdland. hMaay famlly Goldey veltors have
headsd te wiher cdostmatcns. The Thei
govarssaat is naw woiklng kaml 1o changs
(Vi3 bad lmage by ssling packeps Lo 19
each macis, bl Dikox, amd histonc wies,
-l_'.s an |nallcatom -of ‘BUmckal in eeeal YEo
4 propertion o femaky vistos to Thaleed

has riesp fEom 2% 10 38% [Watsrs, 1897, p.
gy

s

Losity, bigh crimes by lecal ealtants
against  lhe  beuriate  Wewmesdves  Lsually



happan during tha high saazon because of
tha popidaton density, The effects of cnmes
on a hosl counfry cause an inCrease on
gxpandidures  upan  law  enforcemsnl  and
urnavoidabdy brng fension o fownsis and
local people (Mathieson & Wall, 1883, p
151

From the syvidence of the prectica: o
fourism  in developed and developing
counines, we can see {hat tounsm in
developed countfies i 8 long-fun process

which puts mare emphasis an society rather

than economy. whereas in  develogng\
(@ \\

[N\ A e e

Z~\\| V

L1 70 R

countries tourism s considerad essentia o
fihe sconomy and socsaly 15 ladl Dahind
Should devaloping countries stop the
tourism industry? Of course not, Expanding
fourism, however, should be & earefully-and
wall supenieed procass, I Wi BT QY
concemed  With nrarnulqr'lg\r\fﬁ/l.lﬁ-:\;ﬁ far the
henefit of the es@isiR\Mnd we avoid
cnﬁsldurlrrgfl/\['ﬂ:/'/ﬂ/b\ﬁﬁl:'fﬁzﬁﬁﬁtri on socialy,
we cue@@gd-i*@mh)/ﬂfmg way. People must
(Rne. \beldraGprofits and afthough we al
\erhyE progress, we must be awars of the

“price we are paying forit. ¢ VNN |
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