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ABSTRACT

The purpose of this study was to investigate the validity of causal
and effect relation model of generation Y teachers' organizational
citizenship behavior with empirical study. The sample consisted of 487
generation Y teachers in the secondary schools under the secondary
educational service area office9, and were selected by multistage random
sampling. In this study, questionnaires were used to collect data about five

variables as follows: generation Y teachers' organizational citizenship
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behavior, psychological contract, self-efficacy, teamwork, and job
satisfaction. Data were analyzed by utilizing structural equation model.
Results indicated that the structural model was consistent with empirical
data. 74.5% citizenship behavior was explained by psychological contract
and self-efficacy. Specifically, 80% of the variance in associated with job
satisfaction was explained by organizational citizenship behavior,

psychological contract, self-efficacy, and teamwork.

KEYWORDS: Organizational Citizenship Behavior/ Generation Y/
Psychological Contract/ Self-efficacy/ Job Satisfaction
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