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ABSTRACT

The objectives of this research was to study the level of public
opinion and compare the public opinion on the creation of the public
service innovation of municipalities in Mueang district, Chonburi Province,
classified by gender, age, education and occupation. The sample group
used in the research was the people who lived in the area of
4 municipalities in Mueang district, Chonburi Province, such as: 1) Mueang
Chonburi Municipality; 2) Ban Suan Municipality; 3) Saen Suk Municipality;
and 4) Ang Sila Municipality, a total of 400 people. The research
instruments were questionnaires. Statistics which used in research, such as:
frequency, percentage, mean and standard deviation and hypothesis

testing used t-test and One-way ANOVA, if differences found and different

pairs analyzed by Scheffe’ The research found that: 1) Public opinion on
the creation of the public service innovation of municipalities in Mueang
district, Chonburi Province in overall was at a high level, especially in the

development of infrastructure and utilities aspect, the development of

' Associate Professor, Dr., Lecturer of Faculty of Political Science and Law,
Burapha University.
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quality of life along with the sufficiency economy aspect, the management
according to the principles of good governance aspect, respectively.
2) People who had different gender, there was no different opinion on the
creation of the public service innovation of municipalities, but people who
had different age, education and occupation, there was different
significantly opinion on creation of the public service innovation of

municipalities in Mueang district, Chonburi Province, at the level of .05.

KEYWORDS:  Creation/ Innovation/ Public Service/ Municipality/

Chonburi Province
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