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Abstract

The objectives were survey procedure for Elevating potential to use e-Filing and determining
factors that affect to Personal Income taxpayer’s behavior don’t use e-Filing. Population and sampling
were Personal Income taxpayers at Revenue Department in Prachinburi Province; 505 sampling.
Collecting data with Questionnaires by Convenience Sampling. During 15 Jan -28 Feb. 2021.,
Statistically analyzed data by frequency, percentage, mean, standard deviation and Multiple regression.
Process by Statistical Package for the Social Sciences.

The results showed Procedure for Elevating potential to use e-Filing such as Simulation
Software, training to use system, Question & Answers solution problems in real time, Desktop computer
service and revenue advisors advise and teach to use e-Filing. Determining factors that affect to Personal
Income taxpayer’ s behavior don’ t use e-Filing were lacking of Tax Structure knowledge and

understanding.

Keywords: e-Filing, Personal income tax, Taxpayers
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