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Abstract

The objectives of this research were to study 1) the perceived level of organizational support, job
satisfaction commitment to the organization and the intention to remain in the work, 2) the job satisfaction as
the mediator linked between the perceived organizational support and the intention to remain in the work, and
3) the organizational commitment as the mediator linked between the perceived organizational support and the
intention to remain in the work of employees in an enterprise about cutting synthetic fabrics, Rayong province.
The samples used in the research were 4 00 employees in the business of cutting synthetic fabrics, Rayong
province. Statistics used in research is the frequency, percentage, mean, standard deviation and structural
equation model (SEM) analysis using Smart PLS 3.0 program.

As results of the study, it was found that 1) perceived organizational support, job satisfaction,
organizational commitment and intention remains in the work at a high level in overall with the mean values of

4.17, 4.24, 423 and 4.14, respectively, and the standard deviation values of 0.729, 0.569, 0.668 and 0.725,
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CHAPTER 4

respectively, 2) the perceived support from the organization, job satisfaction and commitment to the
organization which direct influence on the intention to stay in the job with the value of 0.167, 0.098 and 0.850,
respectively, while the perceived organizational support that indirectly influenced the intention to stay in the job
is of 0.852, and 3) the perception of organizational support directly influenced the job satisfaction with the
value of 0.876 and the perception of support from the organization directly influenced on the organizational
commitment with the value of 0.901. The results of this research show that the perception of organizational
support affects the job satisfaction and organizational commitment but does not affect the intention to remain in
the job. The job satisfaction does not affect the willingness to stay in the job. With the influence of job
satisfaction and organizational commitment, it is the mediator linked between the perceived supported from the

organization to the intention to remain in the job.

Keywords: Perceived organizational support, Job satisfaction, Organizational commitment, Intention to

stay
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