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Abstract

The aim of this qualitative study was to propose development guidelines for health service
system development in government hospital that respond to people’s health security in outbreak of the
virus COVID-19 for health promotion, disease control and disease prevention. The research instruments
were semi-structure interview. Informant comprised of 23 government agency executives under the
Ministry of Interior and Ministry of Public Health with the Thai Red Cross Society. Data were collected
using in-dept individual interview and content analysis based on research objectives.

The results were as follows: Guidelines for the development of the health service system in
government hospitals in Chonburi province are 1) Health Promotion: Establish a fund to support
integrated operations and developing digital literacy for health personnel and village health volunteers. 2)
Disease Control: Developing an integrated operational system for disease control, developing guidelines
for cooperation between disease control teams with local entrepreneurs or businesses, developing
guidelines for the workforce management of disease control, developing a structure for proactive disease
control operations with state quarantine and field hospitals, and developing guidelines for coordination
and law enforcement to prevent infectious diseases 3) Disease Prevention: Improve the management of

medical equipment and supplies.
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