2M7A1INNTRY NM9LFT uaznpuane 7 5 aifudi 2 209

fadeninadanuawnsliunng
1AIAUARNINTBTIUUSTINA
zi"\ﬁ'ﬂmuqammmﬂﬁ 1 nsuAaNING*
Factors Affecting the Quality of Service
of Aranyaprathet Customs House
Regional Customs Bureau 1

the Customs Drpartment

AMALl arpRug

uNAnea

unansAduafelilnsrasfiftefnmatiadunnstiinnsis
nareflduinisressassuganinsasylssna uasiien3oiay
AuNINATILTAT 189 UAANINTR STy U ST INAR LN AN AN LY
uwaziszingsia nquenetng Iun filszneunisinaeads fusynaunis
A1R909N UAZFILNLBANTEY AUNFLAENT TouReAY 175 31 ekeaile
ﬁ‘lﬂumﬁmmxﬁ%uﬂaLmumumm Tneiaelusunsndiagdmiunis

ARunsdsanrans adanltlunnsiiasedt 1dun Aede (Mean @ X)

* Lﬂumuuﬁw@ﬁwmﬁwuﬁ?ﬁﬂixmaumamumﬁmeﬁm arnnaauduaiall
NMINLNGEY TN daq ﬁ@é"ﬂﬁﬁmar;i'aQmmwms’lﬁu’?m?mmm’ﬂuaamns
afgilszina zi’”lﬁﬂmu@aﬂ'm?mmﬁ' 1 NIUARINNT

= TRavdngreigilsemnausnansuiiugin aranmsunsialy UMINEFEYINN



210 zgnsnsiiies NsLEng wasnguang TR 5 et 2

wazAd21dleNLUNIRggU (Standard Deviation: S.D.) wasldats
NARALANNLLTLTIUNIUAES (One-Way ANOVA) UALNadatAIIN
LLmnﬁimeﬂré_jmﬂm"mﬁqtﬁ'%mmLmWLﬂ (Scheffe’ Method)

NANIFATEWLIN ‘Ec-mmwmmﬁm”ﬂﬁ:ﬁN@m’@@mmwmﬂﬁﬁmi
611@\‘1;ﬁ%uu?ma‘m‘m@@ﬂ'mﬁ‘@'?q;ﬂ?mﬁ@fgjiuizﬁuuﬁﬂ?;zgﬂ EERESTT]
sfuAnaasatnuinllvntas 1Eun anudedeldlals (reliability)
mﬂﬂ”mmﬁ@ﬁuﬁi@@%’mﬁm? (assurance) N1s§anuazidnlagiuLiznis
(empathy) NsRELAWANARETLLENNT (responsiveness) UazATIgLIFITN
gaannsliu3nia(tangibles) TagiRuunANAN U TaLlsTINNUR3gINA
lunmann eglusziuanniige fe flsznaunis sesasn i fdees
aen flmeadn daunueanied uazriieuigAdung

= = a < -d‘ Y o o '
nantsifFauieuauAninineaduiladaninananninin

nsldusnnsaasffuninisresduganinsafydlssing auunny
Anwnigvitelszinnaasgsnalagsan wudn Anugisssnteanisliiuinng
¥ ‘ﬂl A ¥ v v % d‘ nI/ ¥ Was a 4
Fnuarudaielflald dunisliaoumeiusegiuiinig wazaunis
FnuazidnlagdFuianng uansneiuedeiliadAnyneatiaiszdu 0.05
wazdlanudndidnunemauauesradiuiinig faouAniuneatulade
Pfluasanmun NI LTNG wAINeNARALANNLANFINTIEA WL

¥ !

flauau 1 @ Tfun fussnauns uwazddeaecean wanm1afiuatnedil

] ]
aaa o

drAgyneadAnseiu 05 daNinnda fuhzeada daunueanaes uas
wdeauigAamne

Abstract

This research aims to study the factors affecting the use of the
Aranyaprathet Customs House. And to compare the quality of service
by the Aranyaprathet Customs House. And bus ness. Sample

Including the implementation of access. The sending o'f. And Customs
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Brokers. Who underwent a total of 175 patients were used to analyze
the data. By the software package SPSS was used to analyze and
average (Mean : X) and the standard deviation (Standard Deviation :
SD) and statistical tests, F (F-test) and test the pair later. method of
Scheffe (Scheffe' Method).

The results showed that Overall, the factors that affect the
quality of service in the Aranyaprathet Customs House. By the average
values from most to least trustworthy and reliable. (reliability) and
customer confidence (assurance) to know and understand the client
(empathy) response to the client. (responsiveness) and the objective of
providing the service (tangibles) were classified according to the
nature or type of business as a whole. In most households, followed by
the exporter and importer of representatives from state agencies /

enterprises.

Comparison of opinions on the factors that affect the quality of
service at the Aranyaprathet Customs House. By the nature or type of
business that the overall objective of the service. Reliability and trust.
The confidence of the client. And knowing and understanding
customers. Differences are statistically significant at the 0.05 level, and
also found that the response to the client. Opinion about the factors
that affect the quality of service. And the LSD test showed that there
were two young entrepreneurs and exporters. Differences are
statistically significant at the 0.05 level than the importer's broker and

government / enterprise.
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