U A Y A Y a U a 2\ (44 o
ﬂT:W]ﬂﬁuﬂlﬂﬂluﬂ1’§1“ﬁﬂ‘§ﬂ1’ﬂlﬂﬂgﬂﬂ1 UIHN aNssIn ﬂ‘g‘ij 1Ne

Decisions in using Customer Services Sitthathada Group Company Limited

$A34 1¥A 1/5190A7 (Thitithitichok Prangkhaew)

Y]

= o a 4 a o a
unanyszauligan In auzAalmans uiImenaunin
Master's Degree Student, Faculty of Liberal Arts, Krirk University

E-mail: Sitithada@gmail.com

Received: 4 January 2024
Revised: 25 June 2024

Accepted: 25 June 2024

UNAAEID

av { ' 4 v A 9 k) a
ﬂﬁ’)i]ﬂﬂi\?ﬁﬁﬂ’)'llllql\‘I‘Vill'lﬂlﬁ@ﬁﬂ‘]sﬂﬂﬁﬁﬂﬁuiiﬂuﬂﬁi%ﬂ NITVBIPNAT VIHN ANs51a1

'
Y A v Aa A an [

[ o w =1 v Aa Y Aa [ o w a
ng1 9100 uaznfFeumeumsaadulalumslyusmsvesgnm UEN ans51a1 051 TiNeNUYUNAY

[ @ ]

1 o 1 o ] J a v o a A 22 o ' v A .
ANNU ﬂQIIGl’J’E]EJNUl@%}l,l,ﬂ’g]ﬂ?ﬁﬁell’EN°U‘i‘lel‘VIff‘l/l‘ﬁ‘ﬁW]1ﬂ§’]Ji]Wﬂ@’s:fiJGl’Jf]EHQLLUUUQL’E)ﬂJU (Accidental

o 4 ' <3| ' ' .
Sampling) 314U 68 AU 1ATEIB laun tuvaeuo Y unuvLIAT1dIUYTENIUA(Rating Scale) 5

[ [

A a ¥ Y a <
REAZN0) ﬁﬂﬂ@ijﬂﬁﬂﬂﬂ'J’liJWIEJ\W]iQL“]NLﬁ’E]WW IﬂfJﬂTfiWWﬂ'l@(’]fﬁﬂ'JnJﬁ@@ﬂé}@\?(IOC) UVDNAIUAAUNT U

4

GUENé’g%mmﬂguaﬁmﬂwmﬁwmwm%aﬁu (Reliability) Yo9uUUaoU0IN IAINITAIUINKIAT

4 4 o <

r'd
duilsza@nsdan1ATouVIA (Cronbach Alpha Coefficient) lan1a o udulsz@nsusarives
Vo cae L Ay an d a 7Y Y 1y I
HUUAOVDIWININDY 762 M5IT0A59H 1R IFanaioTnsizHIoya laun Sovaz Aunde andeuun
11ATTIU MINATOUAUNDOAI t-test 1AL One -way ANOVA
a o [ @ v Aa 9 a 9 A o Aa A [ o w
HanmsIvenuNszaumsaadulalunmslauinisvesgnal UsHM anssia ngl 91na
Tagnmusauliaunasegluszaunn (X =3.99, S.D. = 0.215) MINATDUAVUAFIUNUIINGUAIDEIIN
= = Y1 v A a < v v A Y a
Hina 919 anugawausd msanyazie laannulianuaamuaemsaadulalunmsldusnmsg
[ 1 @ 9 Y a A o =\ 9y @ =\ 9
s liuanaeany Jorduenuy fusmsvesussnarsiuleurelumseusuldminauiaiiug
o o A ' Y Y kY A = Y a
anusnylumshauiieasudusnenudesmsvesgnat launigaiiuTeunelumsIdusms

~ 3 o 9 = Yo Y
nsraimulaaianuianelalvnugnm

v A

mangy: msaaauls, msusmsvesgnd

] d d [y
AMZIFMEAIUATHAMANT NHINENABYIW o~



aaa a Y
sAgalya Usimn

Abstract

The purpose of this research is to study the decisions in using the services of customers of
Sitthathada Group Co., Ltd. and compare the decisions in using services of customers of Sitthathada Group
Co., Ltd. with different backgrounds. The sample group consisted of 68 customers of Sitthathada Group
Company Limited using accidental sampling. The tools included: The questionnaire was a 5-level rating
scale (Rating Scale). The researcher checked for content validity. By finding the index of consistency (I0C)
of expert opinions and analyzing the confidence value. (Reliability) of the questionnaire by calculating the
Cronbach Alpha Coefficient. The reliability coefficient alpha of the questionnaire was .762. This research
Statistics were used to analyze the data, including percentage, mean, and standard deviation. Testing the
means with t-test and One -way ANOVA

The results of the research found that the level of decision making in the use of services by
customers of Sitthada Group Company Limited as a whole had a high average level ( X =3.99,S.D.=0.215)
Testing the hypothesis found that the sample group with gender, age, and status Marriage, education and
income have different opinions on the decision to use services. Overall, they are no different. Suggestions:
The company's executives should have a policy to train employees with knowledge and expertise in working
to respond to the needs of customers as much as possible. Have a policy to provide services that are quick

and prompt, creating Satisfaction to customers

Keywords: Decision Making, Customer Service
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