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Abstract

This research aimed to study form and mechanism in public
service and social welfare of elderly and disabled people in Nong
Tong Pattana municipality. It used qualitative research by using case
study method and collected by interview, observed and focus group.
The result is three forms of public service and social welfare: (1) public
service and social welfare produced by municipality (2) public service
and social welfare produced by municipality and community (3) public
service and social welfare produced by community. Three forms
mechanisms are (1) Bureaucratic base mechanism (2) Community

base mechanism (3) Civil engagement mechanism
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