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&.If'ln'u'i)4'tJL~tJ1..nt'ln~hn'1tJ'ltJ I.~LLri ~'lt"1"l'la.Jrl1'tltJf'l:: ~'lLll~tJ LLf'l::~hw 
L~U'3btl'Wa.J'l191'13'l'WLLf'l::t'ln[;i-D'l-lt)-l1~LLri n'l'11Lt"1'1'l::'lfn~n'tltJ~'I1 

&.If'ln'l'114'tJ ~tltJ '1 ~~ [;i n'1'1a.Jn'l'1vi'l-l'l'Wlltl-loU 'l'1'l"!ln'l'1/ ~t!n-l'l'W 

'1'l"lln'l'1l'W Generation Y Lu'Wlul91'la.J~n~ru::ll'tl-lf'l'Wl'W Generation Y 

~"l1 hl L~m"'~1~tJ~~l~U~~fjq~nntJ~dlkl"'l1-la.J'ln~~~ ~'tl n'l'1"l1tltl 

f'I"l '1 a.J 1"la.J ~tl a.J '1 n n1 '1 n'lm'Ii -l1l'W 1'W~ "l'W1l'tl-l t"1 "l '1 a.J ~ ~ L,"'W~ 'flU "I4'm':: ~tl 

tlt"1t"1f'l ~tltJ1 oU'l'n"lln'l'1/ ~t!n-l'l'W'1'l"lln'l'11'W Generation Y ilf'l"l'la.J~~L,"'W, . 
(;j'tl n 'l'1LiJ'WLLtltl'flth~~~"ll'fl~ f'I'1'iltl t"1fl'tl~1'W'1::~tla.J '1 n il~"'Wt"1 [;i ~fln'l'1vi1~'l'W 
1 'W'1::tltl '11"!l n'l'1'iltl1'W'1::~tla.J1n LLf'l::il t"1"l1a.J "I~fnnn ~ t'I'fl fl'lrln'l '1'iltl1'W'1:: ~tl ... .. 
mm'JI'Wn'W l'W~'l'Wu"l4'tJ'1::~tl'fl'lrln'l'1 ~tltJ1 oU1'1'l"llm'1/ ~t!n-l1'W'11"!ln'l'1 

t'W Generation Y ilt"1"l'la.J~~L,"'Wt'I'flm'1t'lt!tlt'l~'W"I1ntl'lrlm'1l'W'1::~tla.J1n 
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Abstract 

The objectives of the research are: 1) To study the work behavior 

of Generation Y government employees. 2) To study about the opinion 

of Generation Y government employees toward to personnel factors 

and organizational factors. 3) To study the factors affecting work 

behavior of Generation Y government employees. 

The respondents in this study were 400 government employees 

working in the different ministries who are under 34 years of age in the 

fiscal year of 2014. Questionnaires were used as an instrument. The data 

were analyzed by using descriptive statistics consisted of frequency, 

percentage, mean, standard deviation, and inferential statistics using 

multiple regression. 

The research found a similar relationship between work behavior 

of Generation Y government employees and general Generation Y 

behavior especially in the area of preference over cooperativeness 

rather than individual pompetition. According to the personnel factors, 

a high level of the opinion of Generation Y government employees 

toward parental modeling, work attitude within bureaucracy and 

organizational loyalty were found. For organizational factors, the 

opinion of Generation Y government employees toward organizational 

support was in a high level. As for the factors affecting work behavior of 

Generation Ygovernment employees, it was found that parental 
modeling, work attitude within bureaucracy affected the work 

behavior of Generation Y government employees 

The recommendation of this research were 1) Government 

sectors should deregulate and implement flexible work arrangements 

instead of sticking to the traditional hours. 2) Administrators should 
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give Generation Y government employees a chance to express 

their opinion and empower them through the effective delegation. 

3) Government sectors should formulate and implement a flexible 

welfare policy to motivate the employees to work more efficiently. 

Keywords: Generation Y government employeesf WorK behaviorl 
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'1~iLLfi n~~ Baby Boom (n~~fOlU~Lii~1:::wh-:JtI l'I.f'!. 2489-2507) n~~ 

 
 
 



43 

Generation-X (n~':l.Jf'lU~LnI1l1:,"r)1~U 'VUI. 2508-2522) LLfI::n~:I.J 
Generation Y (n~:l.Jf'lU~LnI1l1:'"tJ1~U 'VUI. 2523 Lilutlfu'hJ) 

'" tUn11~m~t1'il t'l'IJL'"l~n'l3'1n~:l.Ji111"i1n11! ~,:rn~1'IJ11"i1n11tu 
.,J I ~ t.J "!V ... II"

Generation Y "iI.:Jf'lunfl:I.JU LU'lJnfl:I.Jf'lU'VILIn:I.J1~1fl:I.JnUf'lfl:I.J~,)LIn'81LLfI::. . 
L'VIf'lL'IJLflU LU'lJ1'tJ~ L~.:J Ll:I.J L-D1~ 1't.l'Vi1~1U iltrn'l3'ru::UitJ"iIfltl LLt'lt'l~'flfl n 

, " 
il fIl,)1:I.JLilui,)'IIfl~i') L'fl~~~ 'bJ"li'flU'B~1.'lJm''flU LLfI::;'taJ"li'flU L~'flU't"ll fIl'IJn~:l.Jil 

tlf'fl~m1fl),)1:I.Ji111 L"'l'IJ1.'lJm1'Vh~1'IJtj1 ~~~v'h ij ~fI,;i'fl rnUL'B~LLfi ::;,;i'flWl..,I'ltJ~1U 
'fl tl 1~ 't:r ~n~~ tJ~il fIl') 1:I.J ft1:I.J11fl1.Un11v'h\l1U~ L~tJ') flU n11~ t'I,;i 'B~'fl ft11 

LLfi ::;tJ~ ft13-.J11fl'Vi1~1U,"fl1tJ1 'Btl1~ 'til 1.UL,)fl1 L~tl')flULU 'IJ~~j;j''B~n11 
n1mJ~tJULLl.l fI.:J 1.'IJ;!~ In LLtiti n 1') n 1::;Lt'I 111 LLfI::;Lfl n 1t'l'll 'fl~ n11n1,)~n11LU'IJ 

~t11,"11 ~~'B~rlm'fbu1.,"qjL~'fltj1 1.Jf'lfl1m'nq:I.J Generation Y Lijun~:I.J~ 
t1ffi114'l1Im1ri'flU-D1~U1n LLfI::;1.UU ~.I'I. 2559 1.Jf'1f11m'n~:I.J Generation Y 

"'l::il~1U,)U~~1'fltJfI::; 70 1.U'fl~rln1 (PWC, 2013) .. ., ., 
~~,:r'IJ ~1u~4't1f'lf~il ~~tlf'fl~n11An'l3'1~~trn'l3'ru::;~'l~n:i'1:I.Jn1rVh~1U 

"llfl~-D111"i1n11! ~Un~1Ul1"i1n11~U Generation Y 1,):I.J~~fi'U,"1tr~4'tJ~il 
:a'VIfi~fI,;i'fl~'l~n1nm11lh~1U'IItl~-D111"i1n11 Generation Y ~~1.utr~4'tJ 
'VI1~~lni~f'l:I.J LLfI::;tr~4't1n11\\'1,:rtl~ttU'"l1ntl~rln11 L~flLUU;r'el3tJflLLrigq1Un~1U 

II .. 0... IV 

f'lru::;n11:I.Jn1:i"'ll111"i1n11~flL1'fl'IJ t'l1'IJn~1Uf'lru::;n:i'1:I.Jn11~j;J.JU11::;t1t111'i1m1 

LLfI::;,"U')tH1U11"i1n11~ui~flt'l 1.Un11,)1~LL~UL~'el,"j;J.JU1~fln111.l{j~~1U 
... " 't'-' I ..... I~ ... .o=.!.f

LLfI::;~LLfl1n'l:!t1"ll111"lim1 Generation Y l1I'elU1.:J:l.Ju1::;lN'VIfifl1~t1~"llU 

1. L~flAn'l3'1~'liiin11:I.Jn11.yh~1'IJ'IIfl~f111'i1n111 ~un~1U11"i1n11 
tU Generation Y 

2. L~'8An'l3'1tr~4'tl1::PlU1.Jfl)f'lfiLLfI::tr'"l4'tJ1::;Pltlfl~rln1:i"'llfl~-D111"i1n11! 
~,:rn~1U11"i1n11tu Generation Y 

3. L~flAn'l:!t1tr~4't1~il:a'VIfi~fI,;i'el~'l~m'1:I.Jn1nh~1U"ll'fl~-D111'i1n11! 
~un~1U11"i1n11tu Generation Y 
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, , 
.. q __ 4:111..::;1.... I .... 

"'l1nm1'Y1lJV1".l'WLL'W'"JrlPl 'YI'l'l3'!JLL~::~1'W'"J"'ltl'mm.J'"J'iI'fl~ 'Y'lU'"J1 ~n'l3'ru:: 

'iI'fl'l'Y'l'l~m'1l-Jm1Vh~1'W"IJ'fl~rl'Wt'W Generation Y i'"J111l iltrn'l3'ru::uitJ 

n""11'1Pl n""1l11 LL'll::;'lI'fllJLLt'l~~'fl'fln ilrl'"J1l-JLiI'Wt>l'"J'iI'fl~t>l'"J L'fl~~'1 V1'WL'YIrlt'Wt~~ 

LL~:;~'1lJ'1S'Cll~~tln ~ruLlEl~LA~~-3~~~tl~~tl1~1"1~~~ lll"1~ ~ ~renn1~M1~ 
<ff~b"'l'Wl'Wn1~1~1'W bil'Wn~l-Jrl'W~Uf'fl~m1L1tJ'Wn'W1l1::iIllJm1ruvi~~1n~~1tJ , " 
Uf'fl~mru1:iIllJmmrLL'll::m1L1tJ'Wrt~~1 'fl~j;J~'fllP1b'"Jfl1 ('Y'l~ L~'lI:ru'YIf, 2552) 

il f'l'"J1l-J t'l1l-J11f11'Wm1l11~1'W~fl1tJ1 'flth~1~'WL'l~1 L~tJ'"Jn'W il fl'"J1l-J 1'1 til 

t'l f1~t'l11rf il fl'"J1l-J L~'flJ'W1'W1?I'WL'fl~ t'l'l t'l1l-J11f1 1lJ~'flnlJ fl'"J1l-J Lll~tJ'WLLll ~~ 
, " 

" 0 dd II II' 4 ct __ .... 

1?I'fl~ m1'Y11'11'W'YIl-Jfl'"J1l-Jm'l~'W1 iIl1l-J11f1 LLt'l til'lfl'"J1l-J rl~ m'WLLfl:lJ1~11"'l£'1m1 

~'"JtJl?I'WL'fl~ ~~1'WC~'fl~L'"Jfl1LL'll::::t'lm'W~ 1~rl'"J1l-Jth~ryl9i'flil-J~'WfiI11'Y'l~~ 
1'Wmn;1'11'W (Vi'Y'l.rflU ~'Wufim'"J1, 2553) 'flth~'hnI?l1l-J Ld'fl~"'l11ru1n~ 
rl'W Generation Y ~yh~1'Wl'W1::::lJlJn'llm1 'fl1"'l"'l::il'Y'l'l~m'1l-Jm1l11~1'W 
~LLl?lnl9i1'1nlJ Generation Y i'"J11l 'W'fln"'l1m!'W tJ~'fl1tOjiJif"'l4'tJPi1'W~'W1 
~~'fl1"'l~~CJ~l9i'fl'Y'l'l~nal-Jm1l11'11'W'iI'fl'li111'l1m11 'Y'l,rn~1'W11'l1n11t'W 
Generation Y ~~1'W~1'W'l4'tJdl~rl'"J1l-J~1~rynlJif"'l4'tJ1::rfllJlJrlrl~ 1l1::n'fllJ 
'" ~ .1 -.:;

£'1'"JtJ 1n'"J bLu1 1P1~'W 

mnil'WLLlJlJ'flth~'iI'fl~lJflrlfl1'Wrl1'fltm1'"J ~'1 Bens (2007) n~1'"Jtj1, 

m1~1.Jrl rlflt'l1 ~11t1llDlJ~ I?I'WLPl'fl tJ1'1iJ1l1::::~'YIfim'Y'l1?l1l-J~ i'l rl~ rl1 til~.r~,J'W 
L~'fl~l-J1"'l1nt>l'"JLL'YI'Wm1cl1tJ'YI'fltil'VI1~i~fll-J (Agents of Socialization) l11~il:1~ 
1~'fltJ 1~iJ1l1::~'VIfim'Y'l ~~ t>l'l LL 'VI'Wl'Wm1cl1tJ'VI'fl£'1'V11~ i~fl~~~1~ry 1Pim1 
rl1'fllJrl1'"Ji'WLiI'Wt>l'l LL'VI'W1'W1::rfllJ1l3~1Jn i'W1l1::n'fllJ'l1l~'"JtJfl£'11 l-J11til1 LL~:::: 

1.J rl rl flLufl1'fllJ rl1'"J i'W Lil 'WmnhtJ'VI'fl til'YI1~ i~ fl~,r'WI?I'fl'W LL1n ~ til Ld'fl1.J f1 fl~ 
n'fln1LUtil LLfl::u~bil'Wn11ri1tJ'VI'fl~'VI1~i'lrl~~ln~:Otil ~n~'1e,jn~'W LLfl::il 

t)'VIfi'Y'l~'flti1'1~'1~'fl'fl11'~ru V1fl1'Wrl ~ LL'll::::Yi'l~nl'l'l-J"1I'fl~1.J rl rl'll rfl'l,J'W mnil'W 

LLlJlJ'flth~"1I'fl~1.Jf1f1fl1'Wf'l1'fllJf'l1'"J (Parental modeling) n'fl LiI'Wml'cl1tJ'YI'flPl 

'VI1'1i~rll-J"'l1nrl1'fllJrl1'"J (Parental Socialization) LiI'Wm'::;U'"J'Wn11~~Lt'lll-J 
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LL~::chtJ'Vl'f)t'l~mj-ru::(?h'l1 ~'ltm'l~'f)l..m,JL~tJ'l~~LL(?ln(k1'lfl'W'f)'f)nhJ ronnut'l'l 

3.J'l~t'l'l VlT'f)1Jrlrl~1'Wrl~'f)l..Jrlf'l 1,xLLfi L~n 
q 

Vlf'I'Wrl~iI;i'f)n'l~vl'l'l'l'W1'W~::1Jm'l'Dn'l~ ~'l m'l~~ru L~1f(?l,r LL~:::rlru:: 
(2541) telln~'l'ln'l Vlf'I'Wrl~lJi'f)n'l~vl'l'l'l'W~'l LU'WfJru~mj-ru::'1I'f)'l1.JM~~ij 
rl'l'l3.J ~3.J~'Wfin1J~l1'l~ LL'l t'l~'f)3.Jn'l~vl'l'l'l'W ~'lVl'ln1.J rl rl~ijVlf'I'Wrl ~1'W'Vl'l'l1J'ln 

!?l'f)'l'l'W~'l '"l::~'f)1'"l1'W'l'l'W'1I'f)'lL'1I'l~'l ~'f)t'lrl~'f)'ln1J Ajzen and Fishbein (1980) 

~n~ 'l'l~ 'l VIf'I'Wrl ~'Vl'l'l1J'ln~1.J rl rl~ij !?l'f)'l'l'W'"l::'Il'ltu~~~ ~m~3.J rl'l'l3.J ~'l1'"l 
..J ... 
'Vl3.J,t'lVl3.J'ltJ 

rl'l'l3.J'"l'lfn.nn~!Pi'f)'f)'lrrn'l~ Robert Baron LL~::rlru:: (1995) tell 
I I G." cv -==I I tr dl G." I tr .::!II ""'lIt. 

n~'l'l'l'l rl'l'l3.J'"l'lml1nt'l(?l'f)'f)'lrln'l~ rl'f) rl'l'l3.J~n~'W(?l'f)'f)'lrlm VI~'f)L'"l(?lrl(?l 

lJi'f)'f)'lrrm~'"l::~::Vf'f)'W1,xL~'Wn'l~::1J1Jrl'l'l3.J L~tJ'l-n'f)'l~'l 1.Jrl rl~ij rl'l'l3.J L~'f)J'W 
f'lf'Vlfi'l fmL~::VI'l'l LLVI'W!?l'f)'f)'lrrm~ (?l'WLU'W~3.J'lonn'f)~ ~'l~::~1J rl'l'l3.J~'l~'f)1'"l 

1'W~::~1J~'l ij~'l'W~3.J~'Wfin1Jn'l~'f)tin1J'f)'lrrm1'Wi:f'"l'"lu'W
'II 'II q 

~'lVlf1JU '"l4'wA''l'W'f)'l rrm Vl3.J'ltJ~'l3.Jn'l n'l~~t11J~'i'W'"l'ln'f)'l rrn'l~ 

~'l Lamastro (2002) 1,xrl'l'l3.JVl3.J'ltJ~'l n'l~f1J1n'l~~t11J~'W'W'"l'ln'f)'lrrn'l~
'II q 

Vl3.J 'ltJ n'l ~ ~ ~ m~3.J'1I'f)'l ~1JlVl 'l~'f)'l rrn'l ~~tl1i'1 'IX n'l ~~t11J ~'i'W n'l~4't'l 

1J ~~tJ 'l n'l f'\'f)'l rln'l~~ Lt 'f) LL~::~ ::t'l'l n (?l' 'f) n'l~vl 'l.:l 'l'W'1I'f)'l~t1n'l 'l'W Lt'ltJ~ 
~t1n'l 'l'Wu~:: Ln'Wn 'l ~f1Jfn'l ~~t11J ~'i'W'"l'l n 'f)'l rrn 'l ~ tl1i''"l 'l nn 'l ~ulju~!Pi 'f) 

~t1n'l'l'W '11 'f)'l 'f).:I rrn'l ~~ 'l'WIPl'l LL'Vl'WVlT'f)'WLtJ1J'l tJ'1I'f).:I 'f)'l rrn'l ~ 
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m:tflUtlfl'lf'l.l 

"I1ntl~~m:t 

'Wqinff",n,nhm.l 

'IItl4f,f1'11n'f' 

.... .., . . ..
1. '11111'l1Wl1/ VfUn~1'1..!11'l1Wl1t'l..! generation Y '1.unllm 1.jf'l~1m 

.J. I .. -- '1..1 .J"" .!'l ... .... ...
V1lJDlJlt1..:11'1..! ~'I..!~'l'l..!11'l1Wl1V13.J~tl1Wl1'WLlJ'I..!'ll111'l1Wl1 'IU'fl'W'I..!n..:l1'1..!11'l1Wl1 
.J.. ,~ ...., ~.!'l' 
V1Ln~1::'I-I'l1..:1lJ 'W.f'!. 2523-2537 'iI~3.J'fl1~1::'I-I'l1..:1 18-34 U LlJ'I..!nq3.Jf'I'I..! 

~tlt13.J1'W1'fl3.J rllJ f'I'fl3.Jvh llt1'fl'fii'l..!LVI'flfLillfl LLfi::LVI f'I t 'l..!t~tj ilvHl~m13.Jnfl1 
U~~..:I'fl'fln ilfll'l13.J L{j'l..!i'l'll'fl~I'i'l L'fl..:l~..:I ilf'l'l13.J'fl ~V1'1..!~1'l1tl1JWl1LtJ;lI'I..!UUfi..:l 

2. 'W ~;jn'113.J n11vi1..:11'1..!'II'fl~,r111'l1n11/ 'Wun..:l1'1..! 11'l1n11i'l..! 

Generation Y '1-13.J1l10..:l n~m'.i'3.J~l'i1lihJ.n1'.i'L~'flt'tXlJ'.i''.i'q'~3.J..:I'I-I3.J1l1 
'II'fl\l~TU Ufi::m11J1'fllJ~'U'fl~f'I'l13.JrIf'fl..:lWln'fl..:lf111'l1m1/ 'Wun..:l1'1..!11'l1Wl'.i't'l..! 

Generation Y 
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3. n1nih~LLUU'ilth-:J1I'iI-:J1.JI'lI'li'lLUI'l1'i1UI'l1'l 'VI3.J1Un-:J n111Ulll'il-:J 

;r111'l1n11 Generation Y n-:JYl~~m13.J1I'iI-:JlJl'll'li'lLUI'l1'i11JI'lf'l ~uijU"iij;)'ilI1IUL'iI-:J 
~'lun1nh;i'lLi:lULLUU'ilth-:J;r1n'lln11~~LUn11.yhii~m13.Jj;)1-:J1 ~L~m;r'il-:J 
rlUn11Tu11'l1n11 mrui'lnf:i-:J m1i-:J~'ilU'ilt!1-:Jj;J'ilLri'il-:Jn-:J;r'il~1I'i1-:Jm1Tu11'l1m1

" 
4. ";PlUI'l~j;)'il1::1JU11'l1n11 'VI3.J1un-:J 1'l'l13.J~(;l1'l'l13.JL~'iI 1'l'l13.Jt~n 

LLi'l::LLU'ltU3.Jn11LL~(;l-:JYl~~nn3.J1I'iI-:J;r111'l1n11 Generation Y 

5. 1'l'l13.J~-:J1n.rin~j;J'iI'iI-:JP1n11 'VI3.J1un-:J 1'l'l13.Jt~mLi'l::n11LL~(;l-:J'iI'iln 

1I'i1-:J1.J 1'li'l1m ~-:J LI'l11Ylj;J'iI'iI-:J P1n1 iJ 1'l'l13.J L~3.JL~U!jU"';i-:J1U LLi'l::flVi PI l1Iuj;J'iI 

'iI-:JP1n1 iJl'l'l13.J~n~U iJl'l'l13.Jl~mtluL4'111'i1-:J YltJ1tJ13.JLtlUlJl'li'l1m~~1I'i1-:J 
'iI-:J P1m iJ 1'l'l13.J~'iI-:Jn11LtlU£'hU'VIrl-:J1I'iI-:J'iI-:J P1n1 flUL~ L'iI1L~L~ I1m~ LLi'l:: 

" 
~'I1u~'\.fu'iI-:J P1n1 U nil 'iI-:J 'iI-:J P1n1~1n 1'l'l13.J'VIt)-:J11U~1nlJ 1'l1'li'l~U 11I1::'VI'I1nLU 

, , 
., 4 .. 4 .. .. .,., 4 I .. ..L .,
(;l1U(;l1l'il-:J'iI-:Jl'ln1 3.J1'l'l13.J L'lI'ilt1'i1LLi'l:: b'l'l1-:J ~Yl1'i13.J'VI~::'lI'lm'VIi'l'il'el-:Jl'lm 

., .. ...,.
6. n11flUUfl'\.fU~1n'il-:J1'l n11 'VI3.J1Ut1-:J 'VIPlUI'lj;J1I'iI-:J1.JI'lI'li'l~1n 

u1::~un1nu~1~1U~1nn11vi1-:J1ULU'iI-:J P1m~1 'el-:J P1mL,"n11U'il3.J1U LLi'l:: 

L,"UI'l'l13.J ~1 ~'lJLUn11'Vj 3.J L'VI vi 1-:J1U iJ 1'l'l13.J," 'l-:JLU LLi'l::L '"n11fl'l1Ufl'\.fU 

LUn11vi1-:J1ULU~1U~1-:J1 L~'ilL'"lJ 1'li'l1n1iJ1'l'l13.J LtlU'iI~~~LUn11vi1-:J1U 
3.J1nU'ilmYlU-:JL(;l 

tl'1~"JI1n'1 nft3.Ji'l'il!i1-:J LLfi~m'1.3.Ji'l'il!i1-:J 
1J 1::'lI1n1~L-nUn11'l~U I'l f-:JeLti ui111'l1n11/ Yl'l1n-:J1U11'11 n1 1~-:JiJ 

'el')uhJlnti 34 tlltitl~"HJ~~lI'lru 2557 ~~i~n~1U~'l',W1\.lU~~~1n~~V1~'l"l. 
~1u'lui-:J'VI3.J (;l 20 n1::'VI1'l-:J t(;l W; 1 'VIU(;l 11 U1 (;lll'il-:Jn~3.J ~'l'ilti 1-:J j;J13.J~ j;J1 

n11~1U'lru lIU1(;lnf'l3.J~'l'ilti1-:JLL1J1JhJ'VI11UU1::'lI1n111'i1-:J Cochran (1977)• 
t(;lUn1'V1U(;l1'l 11'l'l13.J 1'li'l1 (;l LI'l~'ilUlI'iI-:Jn f'l3.J ~'l'ilti1-:J1'i1Ui'l:: 5 vi1L~cA'nf'l3.J. . 
~'l'ilti1-:J ~1U'lui-:Jiu 322 I'lU ~-:JLtlunf'l3.Jj;J'l'ilt!1-:J,TU~1~tJ'il3.J1U1~ 'ilt!1-:JL1• 
nm3.J I'lru::Wl~u1~1ItJ1Unf'l3.J~'l'ilti1-:JLtlu 400 I'lU L~'ilL,"1'l1'i1UI'li'l3.Jnf'l3.J

.. 'II 'II 'II 
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LU1'V1:J.J1 tl~..:I~'I..l Lt?l tl1""~1 Lil'l..lm1~:J.J ~'ltlth..:l LLUU L"l1 ::;"l..:l~ nq:J.J;JT.i'1'l1 n111 

YiUn~1'1..l11'l1m~..:Iii'f.ntJ1~.iLn'l..l 34 11 ~i~nt?lL'I..lm::;'I'11'l..:l1Jl1~1 m::;'I'11'l..:lfl::; 

" 20 I"l'l..l 'VIi~"l1nU'l..l I"lru::;rfl~tJ1;n~fim1~:J.JIJi''l'tlth~LLUU~nL"lI (Snowball 

Selection) L~tlH·mnL'I..l::;U1'l1'tl~n~:J.J~'ltlth~~iil"lruin1:tru::;'lItl~nfl:J.JIJi''ltlth~", , , 
~"'" " ..,;I Qb'l'll1..:1~'I..l "l'l..lMUm'::;'I'11'l~fl::; 20 I"l'l..l "l~"l::;~~ 

....... ...... ... ... 

Lfl 'i'£'l-:J :.J'£'ll'l L'1I 

~ 
L'I..l m'i'JIIIt!lLLft:::m'iIJl'i'Jllltff'£'l1J"NIl1'n'll'£'l-:JLfI'i'£'l-:J:.J'£'l 

1. Lfll'£'l-:Jil'£'lm.n'lJm'i~.f!l 
I"lru::;rfl~tl1;n-D'LLUU~'fIUC11:J.JtJfl1tltlt?l L1j'l..lLl"li'tl,lij'fl~1-n'l..lm1 

LnU;r'fl~fl Lt?ltl'fl'flnLLUUt'i'tlUC11:J.J:J.J1(;111t'i'l'l..l tJ1::;:J.J1ru"hLt?ltlL-D':J.J1(;11tJt?l LLUU 

Likert scale Lt?ltILLti'lLLUUt'I'tlUC11:J.J'fI'tlnLU'I..l4 t'i'l'l..l 

tJ1::;n'tlU~'ltl t'i'l'l..l~ 1 in1:tru::;t'i'l'l..l1,.Jl"ll"lfl"1l'tl'l~~'fIU LLUUt'I'tlUC11:J.J 

(tJ1::;n'tlU~'ltJ;r'tl1"i1C11:J.J~'l'VI:J.Jt?l 7 ;r'tl) t'i'l'l..l~ 2 'V'l'l~m1:J.JmruDu"ii'l1'1..l"1ltl'l 
;J111"l1m11 YiUn'l1'1..l11"l1m1 Generation Y (tJ1::;ntlU~')tJ;r'tl1"i1C11:J.J~'l'\.-l:J.Jt?l 
18 ;r'tl) t'i,)'I..l~ 3 iI"l~tJ1::;r;1U1,.JI"lI"lf.'i 1~LLri 1) mnU'I..lLLUU'tlti1'l'1ltl'l1,.J1"l1"lf.'i1'1..l 

1"l1tlUl"lf'l (tJ1::;n'tlU~,)tJ;r'fl1"i1C11:J.J 9 ;r'fl) 2) vrf'1'1..lI"l~'lItl'l;r111'l1m11 'V'lirn'l1'1..l 

11"l1m1IJltl1::;U1J11"l1m1 (tJ1::;n'tlU~'ltJ;rtlI"i1C11:J.J 12 ;rtl) LLf.l::; 3) 1"l'l1:J.JIiNTn 

.nn~lJltltl~l"lm1 (lh::;ntlu~'ltJ;r'tl1"i1C11:J.J12 ;r'tl) t'i'l'l..l~ 4 iI"l~tJ1::;r;1Utl'll"lm1 
1~LLri 1) m1t'iiru~'I..l'l..l"nntl'll"lm1 (tJ1::;ntlU~'ltJ;rtlI"i1C11:J.J 16 ;rtl) Lt?1tJt'i'l'l..l, 

~ 2 Ci'l~'l'l..l~ 4 Wl~tJ'tl'tlmLUU~tlUm:J.J:J.J1(;111~'l'l..ltJ1::;:J.J1ru!Pl'1L~tJ1-D'.. 
:J.J1(;11tJt?lLLUU Likert r;1'ld .. 


1 I"lZLL'I..l'l..l '\.-I:J.J 1 tJCH LU'I..l"ll~1 L~'I..l~'ltJ U'eltJ~~t?l 
2 I"l::;LL'I..l'l..l 

.. 
'\.-I:J.J1tJrl'l LU'I..llill'll L~'I..l~'ltJ U'eltJ 

3 

4 

f')::;LL'I..l'l..l 

f')::;LL'I..l'l..l 

.. 
'\.-I:J.J1tJrl~ .. 
'\.-I:J.J1tJrl'l 

LU'I..llill'll L~'I..l~')tJ tJ1'1..lnf.l1~ 

LU'I..llill'll L~'I..l~'ltJ :J.J1n 

5 f')::;U'l..l'l..l 
.. 

'VI:J.J1tJrl'l LU'I..llill'll L~'I..l~'ltJ :J.J1n~qt?l 
... ..

2. m'iIJl'i'Jllltff'£'l1J fI NIl1'n'll'£'l-:J Lfl 'i'£'l-:J:.J'£'l• 
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, 
(fl~Un n'Yl'VitlIJu, 2537, VlU1 167) ~'l~fm11~hM1~,..,..hfl'J1~fl'fl~flft'fl'l ., 
Y'lU~1 ;r'flFi1m~YJn;r'fl i:lri1fl'J1~fl'flM~'fl\lbiiu 0.5 U'fln"1m!u ~4'uu\ll~ 

'YI ~~'elU fl'J1 ~ b~'flaJU'!I'el\l bbUU~'flUm~ 'l~tlU1 bbUUfl'elUm~hJ'YI~fl'fl\lH 
(Try out) nun~~t1i''J'elti1\1~i:lin'ftru:::1n~b~tl\lnU ~1U'JU 30 flU bL~'JU1~1 
~1U'JruVl1 ri 1 fl'J1~ b~'el aJub(;l tliJflVl 1 ri 1~~'Ll1~~'Y1t'bb'elfl'Yh (Coefficient 

Alpha Cronbach Method) ~'l"1n~fln11'Y1(;l~'flU Y'lUtl1 i1ri1~1nn~1 0.7 ., , ., 
vl\ll1u ~\I ~'elt) 1 LLUU fl 'fl1Hl1 ~ fl1 ~11('J1'",nrl 1\1 Ii" :::1r;i~ fl1n £t L~ tJ'l L~~ 

'l~U11Ufl~Liitl~1Un11'Y1(;lfl'elU ..h~~'Ll1:::~'YIibL'elfl~1'!1'fl\lt1i''JLb'Ll1vi1\11 i:l vl\ln 

9l1~1~~ 1 LLfl(;l\l~fln11'Y1~~'flu ..h~~'Ll1:::~'YIibL'elfl~1'!1'el\l~'JLL'Ll1 

i l'l'1~m'T~n'1:rl'h.:l1'U"ll'el.:l4f1n"lln'1TI l'lUn'l1'UT1"lln'11 

~'U Generation Y 

0.742 

0.846 

0.725 

0.800 

0.913 

0.893 

f'lru:W54'ul~.jj'flii;hJ11mu (Descriptive Statistics) 'l"'tl1.jj'1'i1fl'J1~~., 

1'eltlfl::: 1'i1L'U~tl LLfl:::I:'i'JUL~tl'lL1JU~1"'131U ~1V111Jm1~t'Ll;r'fll;jfl~1~,,"m 
n~~~'J'flti1\1 L~ltJl~ri1V1U(;lLnru.,rn11LL'Llfl~flI'i1b'U~u"1mL1JUfl'elUm~ vl'ln 

rl1b'U~tl 4.21 - 5.00 VI~1Ufl'J1~~1 LUU"l\1! b~urJf'Jtl~1n~~~• 
rl1L'Ufltl 3.41 - 4.20 VI~1t1fl'J1~tl1 bUU"1\1! L~u~'Jtl~1n 

rl1L'U~tI 2.61 - 3.40 VI~1Ufl'J1~~1 LUU"l\1! L~U~'JtI'Ll1unfl1\1 
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1.oJ 	 '!'II_ 1#""
f'I1L~fltI 1.81 - 2.60 l-untlf'l'"l1m1 LlJ'W"'iN/ L""'WI'I'ltl'W'eltl 

fli1L~~El 1.00 - 1.80 m.J1t1f'1'l13.J~1 LU'W1iI1\1/ L~'W~'ltJt!'fltJ~~1'I ., 
'W'flnIil1 ntr'Wf'lru::tfj~tJir\l'llA1.i tlC1 ;itl1-:Jt1\1 (I nferential Statistic) 

, " 
~'ltlm11Lf'l11::'lXm1C11'1t1'elEl'Vl~~ruLLUULW3.JI'i'lLLtlmfl::;r'W (Stepwise Multiple 

Regression Analysis) L~'fl1Lf'l11::,"i1Ii1~El;:it1'Y{fi'VlfllJi'fl'VlqAn1'll-lm1'Y'h-:J1'W 

"1I'el\l;J1'11"l1m1/ 'Vltrn\l1'W'I1"l1m1 generation Y Ll'ltlf'lru::lQ'1~tI'l~~1Lil'Wm1 

1il'.i"1"'i tl 'elU;J'il1ilnfl\l L~'il\l il'Wrl'il'WmnLf'I'.i'1::'lXm'lt1Iilt1'eltl'Vl~ f!l ruLLUU L~3.J I'i'lLLtl1 

" " .o:iiIII .......... 


'Vlfl::'J.I'W 1'1\1'1..1 

1. m'lt1liltl'fltl Y U'W X LU'WL~\I Ltt'W 
k 

2. 	 f'I'l1l-1f'1f11IilLf'I~'fl'Wl'Wn1n11'W1mU'W'ltl'flU1\1~3.J 

..; 'I • ...,..J."l


3. f'I'l1l-1f'1f11VlLf'lfI'tl'W L'Wm1'Y11'W1t1l-1W1L~flmlJ'W 0 

4. f'I'l13.Jfilfl1IilLf'I~'tl'WL'Wm1yj1'W1t1;:im'lLLlilnLLIiI\lLU'WLIi'\ltln~ 
5. 'l3JLnVl Multicollinearity 'I::'\!l~1\1X Ll'ltlflru::lQ'1~tlW"'i1'1ru1"'i1n 

, k 

~1'fl\l f'ftl1::n'flU fI'l13.J LLtl1tl1'l'WVI~\I Ln'WfI'l13.J LU'W1iI1-:J (Variance inflation 
'i' ..J, ..J ~''''''' .., ~ 

factor: VIF) LVltl'Vlfl1 VIF 'VlL'\!l3.J1::tl3.J L3.JfI'l1Ln'W 4 '\!l'l'fl 5 '\!l1nLn'Wn'11'W 

LLtlVl-:J~1 I'i'lLLtl'lt1tl1::;:ifl'l1l-1il-lw'Wfin'WL'il\l (~tl\lf'l1 Lntl1;iLflf'l'W11, 2553) 
, " 

LLfI::~1m1t1tll-lm (Tolerance) LIiltlfifli1 tolerance ;:i~11'i-:JLLIJi 0 n-:J 1 (i1~1 

tolerance L;J1Lnfl' 1 LLtlf;1-:J~1 I'i'lLLtl1LU'Wt1tl1::1i11nn'W LLlJiti1~1 tolerance 

L;J1Lnfl' 0 LLtlf;1\1r,h Lnlili1qJ""1f11'l:::~I'i'lLLtl1titl1::;:if'l'l1l-1i3.Jw'Wfin'W~\lLn'W'ltl 

.. IV 

I:oIftn1~'l'UI 

..... .t.. '1.1 ... 
fin'l!tW::'VI'J L1J'IIfl~ti r;'IflU LLUU«flUtl1JJ 

"'i1 nin'lfru:::vr'lttl'il tl-:J n ~3.J I'i'ltlf.h-:J~ LU'W;r111"l1m1/ 'Vltrn-:J1'W11"l1m1 • 
~'fl~l'Wtu Generation Y "'1'W'l'W~-:J""l-Ilil 400 fI'W 'VlU~1 ~1il'flULLUUtl'flUt11l-1 
gq'l'WL'\!lqJ'LU'WL'Vlf'l""iY\I ~1'W'l'W 258 fI'W AI'ILU'W1tlElfl::: 64.5 ;:itl1qL~~tI 
29.49 tJ ;:itlt11'W11'VlLtlVl ~1'W'l'W 304 fI'W (1tltlfl:: 76.0) el'l'WL""qJi:ln11i'1mf1 

'tl~L'W1:::~UtI1tyqJ11J11 ~1'W'l'W 213 fil'W (1'tltlfl::: 53.3) ~1'\!lf1J'.i':::tI:::L'lfl1 
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f111vi1~1utU1::;1J1J11"l!f111L"mil~tI 3.99 tI LLfl:;t'but~qJ'l..JFlFlfltUFl1t:11JFlfl 
'!It:I~t4f1fl1JLL1J1Jflfl1Jm3-JLtlUt4~fi1i~11J11"l!f111 "'"U'lU 244 flU (1fltlfl::; 61.0)

~ ~ 

'!!S '!!S....1...... 
1. ~im1,...n1:f1"13-.11"'llJ':; • .:JfI" 1: m,...n1:f1't'Ul"n'f'f3-.ln1' 

a .., "" • • 
"1.:J1'U'IIil~'111"'IIm'/ ,"'Un~1'U"'IIm't'U Generation Y 

"''M.:Jit 2 VH1;in113-Jn11vi1-.31U'!Ifl-.3'ti111"l!n11/ vnrn~1Un"l!n11tu 
Generation Y 

ft'l'l.ILfl1l4L\JU. .. 
..,L'ilftll"'1iln"l.Imyth:nu'IItl4 Generation Y 

l.I'fI'J1U 

1. VhU'lIfll.J'l'i141u·/f1vmJf'l'lIt1~·UJ11Cl 
4.22 .737 tlln~tl~

'!Ifl4I11ULfl4fl~ L~tlfl 

2.~IU~f'l'lIt1f'l'lIt1fu~~'lIfll.JLU 
4.20 .707 tlln

m1Vi'N1U~4 

3. VhUi'if'l'lIt1f'l,)It1m'::~fl1flh& 
4.16 .734 2-nn 

Lumm141U 

4. ~IU~fl4m1L.;rf'l,)It1A~~h~~11~ 
4.09 .713 tlln 

Lumm141U 

...J
4.24 .664 tilnVlfl i?! 

6. ~IU~f'l'lIt1tl'!lnl.Jn11't~L1t1ui 
4.16 .751 tllnLUtJ"::;~1ln11CUvillfllnllfllti 

I ,,_II .,,"
7. VllUt1n L'\.IMlt1~If\tlJnl.Jf\'lI"-1~'111 

~l.Jlt1L~LUnlmI41Ut11nn11 4.16 .783 


11t.1'tA'lI'ftl;ilU,..U441U 


8. vilU'lIflllm11'ltl;JflnUtllnntll 
4.42 .819 

n11U'!I4iu 
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,"qj'jn'i'nln1'i,h~1\1"l1'B~ Generation Y 

9. vi1ui~n~ntililb~'!l;ril-!l·kN1W11t.J1c;i' 
n!l1::djmJ~bl'li-!lf'lf~ 

11.~1U~1~11n~1-!l1uLc;i'~~1t.Jilru1~ 

1Ub'l~1L~t.J'lnU 

12. ~1uf~n~~tililVJnl'lf~Ldilf'l'l1~i>1li1 
''!l~~luL~Lc;i'f1Jnl1t.Jil~fu~1n 

tr'l~ii1-!l1U 

14. v11ul1mh'Vll'l tut~tll ~lln1M1"'ufll1t.J 
~11i~lU'lt.Jl'l'l1~~~~'ln1unl1~1~lU 

15. ~1u'll'!l1JVil~lU~~lULc;i'i1t1'lui'l~1u 
n11~~ftul~bL~~Lc;i'bL~~~f'I'l1~i>1~Liiu 

'Yl'!l~I11UL'!l-!l'!lrul-!lifii'l1~ 

I ..: .J 0 £!II I If" 

'l1~\I"I1"111~1:.J!1111'!lI11ULil-.1bL!1:;'!l-.11'ln11 

'!lrul-.1L1 

17. v11u~1~11m~'flnmmLfI:;i'lmUVl 

Vi1-.11UL~1111~1'l'l1~fl:;~'ln'Yl'!l-.1~'l 

~1Ub'!l-.1 

18. ~1ui'l1~11mir~~ul"1f11'!l'!ln"l1n\l1u 

L~'!lru1\1'W~-!lL~Lrl'!l~1Ui~n'W'ihY~'fl1"'l 

'1,)1.1 

• 4 
f11L'ilft!l 

3.70 

3.73 

3.12 

3.31 

4.14 

4.18 

4.23 

4.19 

2.80 

3.15 

3.90 

~,)\lL;j!l~L1J\I 

1J1"'1,!1\1 

1.199 

.885 

1.049 

.900 

.674 

.739 

.798 

.715 

1.214 

1.275 

.37676 

3-nn 

'thumn~ 

ann 
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"1nf?l1'1'VI~ 2 'rl'U~1 n~3-IgJ'l'Bt.h..:J~d~h..l;)1'11"l!n1'1/ 'rlUn,.nt..!'11'l!n1'1• 
It..! Generation Y i1'rlt]~n'1'13-1n1'1vi1..:J1t..!f?l13-1~m~ru:;'iI'B..:Jrlt..! Generation Y 

'Bci1t..!'1:;~'U3-I1n (X=3,90) U.~:;Lrl'B~"1'1ru1Ltlt..!'111'.J1h:;L~t..! 'rl'U~1 ;)1'11"l!n1'1/
" 

CI." I • All..,., 0 .... 

'rlt..!n..:J1t..!'11"l!m'1~t..! Generation Y 3-I'rlt]f?lm'13-1n1'1'V11..:J1t..!f?l13-1~n1:!tru:; 

'iI'fl..:Jrlt..! Generation Y 1t..!lh:;L~t..! "v11t..!"ll'fl'Um'11'l3-lii'flnt..!mnnrl1m'1 

LL"l1..:Ji't..!" 2.J1n~~1f1 (X=4.42) '1'fl..:J~..:J3-I1 ~'fl lh::L;;t..! "vht..!~t..!nn'Un1'1L11'.Jt..!1 , '" 
~..:J1V1JJ1 'fl~L~3-I'B" (X=4,24) LL~::lh::L~t..! "vl1t..!"ll'fl'Uvi1..:J1t..!~'Vht..!1(1)i1~'lt..!1'l3-1 
1t..!m'1gJ1f1~t..!1" LL~::1(1) LL~ 1f1..:J rl'l13-1 iiilf1 L~t..!'iI'fl\l f?lt..!L'fl\l'flr.! 1\1~~'1::" (X=4.23) 

~'lt..!lh::L~t..!~ -ihn'l!m'1/ 'rlUn..:!1t..!11"l!n1'1!t..! Generation Y ii'rlt]j;im'13-1 

m'1vi1..:!1t..!f?l13-1~n1:!tru::'IJ'fl\lrlt..! Generation Y il''flI'.J~~tp'J ~tl lh:::L~t..!, 
"vl1t..!~13-11'1{) Lfi'fl nL'l~1 LL~:;~mt..!~vi1..:!1t..!1~11113-1 rl'l13-1 11l::1f1'l n'IJ'B..:! gJ'lvl1t..! Ltl..:J" 

(X=2.80) 

~ .....I .. ..It ~."f <V '" 

2. eJfi n1""nbt11M13-1'lIM'l-u"~tHlfl\'l 2: n1""nbt1-u"''''!1''::: IMlJ 

lJ fl flfi LLfi:::if",..r!I"::: fllJ'El{l Pi n1,,"ll 'El{l;!1"1 "lfn1,,1 "nrn{l1U"1"lfm"iu 

Generation Y 

1M11'1{1;i 3 iJ"4'I'.J'1::~'U'1~rlrl~LL~:::iJ"4'I'.J'1:::~'Utl..:Jrfn1'1'IJ'fl..:!;)''1'11"lln11/'rlUn..:!1t..! 
'11"l!n11tt..! Generation Y 

_4f 'V "" 
lJ"i"i!l'1::rl1J'I,!....flU,ft:: 

U"i-t!I'1::,!Uil<llfin1'1 

~'J'ULdtmul.I 
3-I191'1l1'U 

I 

~Tun11LilULl.1J1Jtltl 'N~~'IItl{! flU \Ufl1tl1J1'I f.J 4.07 .570 ~,nn 

4.08 .353 

4.07 .451 ~,nn 

3.81 ,653 
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1Pl1'11-:J~ 3 LL~I1I-:J~-:Jif~4'£J'1:::~'lJ1..J f')f')fl LLfl:::if~4'£J'1:::~'lJ'fI-:Jf'lm'1f')'J12.J~11I 
L~'W'iI'fI-:J;J1'11"l1m'1/ Yfwn-:J1'W'11"l1m'1ttJ generation Y ~-:JCJflm'1~m~n~12.J1'1tl 
~l1.J1Pl12.Jlh:::L~'W1~ ~-:J~ 

1. if~4'£J'1:::~'lJ1..Jf')f')fl ~1'Wm'1LtI'WLL'lJ'lJ'fI£h-:J~~'iI'fI-:Jf')'1'f1'lJf')1'J CJflm'1 

'54'£J 'V'I'lJ~1 n~2.JIPl'J'fIf.h-:J~LtI'W;J1'11'l!m'1/ 'V'IUn-:J1'W'11"l1m'1t'W Generation Y 
1 

i1 f')'J12.J ~ 111 L~'WIPl'flm'1LtI'WLL'lJ'lJ'fI£i1-:JVi~'iI'fI-:J f')'W1'Wf')'1'f1'lJ f')1'J 1Wl1'V'1'1'J2.J'fI£i1'W 
" 

'1:::~'lJ2.J1n ()(=4.07) Ld'fl~~1'1ru1LtI'W'11£JU'1:::L~'W 'V'I'lJ~1 ;J1'11"l1m'1/ 'V'IUn-:J1'W 

'11"l1m'1t'W Generation Y i1f')'J12.J~I1IL~'WIPl'flm'1LtI'WLL'lJ'lJ'fI£i1-:J~~'iI'fI-:Jf')'W1'W 
f')'1'f1'lJf')1'J1'WU'1:::L~'W "1J f') f')fl1'Wf')'1'f1'lJ f')1'J'iI'fI-:Jvl1'W2Tni1f')'J12.J1Jm~~vh'W1~1'lJ 
'11'l!m'1" 2.J1n~~111 ()(=4.38) '1'f1-:Jfl-:J2.J1 ~'fI1.J'1:::L~'W "1..Jf')f')fl1'Wf')'1'fI'lJf')n~u'lJ~~'W 
1~v11'W1'lJ'11"l1m'1" ()(=4.27) LLfl::: 1.J'1:::L~'W "1..Jf')f')fl1'Wf')'1'f1'lJf')1'J'iI'fI-:Jvl1'W2Tmfh 

~-:J;J'fI~'iI'fI-:Jm'11'lJ'11"l1m'1" ()(=4.20) ~'J'WU'1:::L~'W~;J1'11"l1m'1/ 'V'IUn-:J1'W'11"l1m'1 

t'W Generation Y i1f')'J12.J~I1IL~'WIPl'flm'1LtI'WLL'lJ'lJ'fI£i1-:J~~'iI'fI-:Jf')'W1'Wf')'1'f1'lJf')1'J 
i1'f1£J~~11I ~'fI U'1:::L~'W "1J f')f')fl1'Wf')'1'f1'lJf')1'J'iI'fI-:Jvl1'W2Tn£Jn 1Pl'J'fI£i1-:J;J1'11"l1m'1 

~ LtI'W~'WLL'lJ'lJ1tXvl1'WVf-:J'fI~ L~2.J'fI" ()(=2.80) 

2. 11~4'£J'1:::~'lJ1..Jf')f')fl ~1'W";f'1'Wf') ~ [;]'fIm'1Vi1-:J1'W1'W'1:::'lJ'lJ'11"l1m'1 

CJ fl n1'1'54'£J 'V'I1J tJ 1 nfl' 2.J 1Pl'J'fI t.i 1-:J ~ dj 'W;J1 '11"l1 n 1'1/ 'V'Iun-:J 1'W'11"l1 n1 '1l'W 

Generation Y i1";f'1'Wf')~IPl'flm'1Vi1-:J1'W1'W'1:::'lJ'lJ'11"l1n1'11'W1l1'V'1'1'J2.J'fI£i1'W
" 

'1:::~'lJ2.J1n ()(=4.08) LLfl:::Ld'fl~~1'1ru1LtI'W'11£JU'1:::L~'W 'V'I'lJtJ1 ;J1'11"l1m'1/ 

'V'IUn-:J1'W'11"l1m'11'W Generation Y i1";f'1'Wf')~IPl'flm'1Vi1-:J1'W1'W'1:::'lJ'lJ'11"l1m'1. 
1 'WU'1::: L~'W "vi1'W'V'IT'fI2.J~~:::d~ 'W~ 'J'WVI~-:J'iI'fI-:J-A'iijJ'W 1 '1:::'lJ'lJ '11"l1 n1'11~i1 
.1 ~.. .l' .d - .... 1 .. .. ...... 
u'1:::~V1fi1l1'V'12.J1n'il'W" 2.J1nVl~11I (X=4.56) '1'f1-:Jfl-:J2.J1 f')'fI u'1:::LI1I'W "tl-:JLL2.J2.J 

L'fIm~ v11wihl Lf')£J ~ 11I~~:::V1~TIPlLI1I£J'fI1 ~£J ~1 LLVlU-:J LLfl:::Vli11~'iI'fI-:J;J1'11"l1 m'1". 
()(=4.55) LLfl::: U'1:::L~'W "1'Wn1'1Vi1-:J1'W'11"l1m'1 vi1'W2Tn';hil-:J~-:JU'1:::L£J"lI,r 

~'J'W'1'J2.JLtI'WVI~n" ()(=4.38) ~'J'WU'1:::L~'W~ ;J1'11"l1n1'1/ 'V'Iun-:J1'W'11"l1m'1l'W 

Generation Y i1";f'1'Wf')~IPl'flm'1Vi1-:J1'W1'W'1:::'lJ'lJ'11"l1m'1i1'f1£J~~11I. ~'fI U'1:::L~'W 
"m'11'lJ '11"l1n 1'1Vi11~v11'W~12.J1'1tli1 L'Jfl1'f1~ fl'lJ f')'1'f1'lJ f')1'J2.J1n nrJ 1'f11:jj'V'l~'W1" 
()(=3.09) 

 
 
 

http:1'f1-:Jfl-:J2.J1
http:1'f1-:Jfl-:J2.J1


55 

3. ulil4'm:;I?lUUPlPI~ r1l1UPI'l13-J1il..:J1n.rin~IFi'el'el..:Jf>1n1'1 ~~n11fj4'tJ• 
'YiU~1 n~3-J(;]'l'el£11..:J~d~u,j'111"l1n11/ 'YiUn..:J1U11"l1n11lu Generation Y 

iJ PI'l13-J1il..:J1n.rin ~ 1Ji'el'el..:J f>1n111U1l1'Yi1'l3-J'el£11'1.11:; I?lU 3-J1n.. (X=4. 07) u.~:; L~'el 
~1il11ru1LtlU11tJU1:;L~U 'YiU~1 ;]111"l1n11/ 'YiUn..:J1U11"l1n11tu Generation Y 

iJ PI'l13-J1il..:J1n.rin~IJi'el'el..:Jf>1n111UU1:;L~U "vi1U'Yiffi3-J~Iil:;1~;]'el3o!~ LL~:;~1 LLU:;1.11 

~tlmi''el..:J~ L~tJ'l,j' 'el..:Jnu'el..:J f>1n1nLn'U PI PI ~1l1tJU'eln" 3-J 1n~fl (Pl (X=4.30)" . . 
1'el..:J~..:J3-J1 ~'el U1:;L~U "vi1UtJ'el3-J1Un11LU~tJULLU~..:J1Fi1..:J1 L~'eln11~Iij.JU111'el..:J 
'el..:Jf>1n11" ()(=4.28) LL~:;U1:;L~U "vi1uiJfhu1'l3-J1unliln113-J1I'el..:J'el..:Jf>1n11'elth..:J 

fl~1Lfl3-J'elLL~:;IFi'elLrt'el..:J" ()(=4.26) ~'lUU1:;L~U~ ;]111"l1n11/ 'YiUn..:J1u11"l1n11 

1'1.1 Generation Y iJPI'l13-J1il..:J1n.rin~IJi'el'el..:Jf'1n11U'eltJ~fl(Pl (LLIJi~..:J'eltJ1u1:;I?lU3-J1n). . " 
~'el U1:;L~U "vi1U1lJ~(Pl'i:tJnU1tJVl1'elLU~tJu1uvi1..:J1U'el..:Jf'1n11~U" ()(=3.41) 

4. ulil4'm:;I?lU'el..:Jf>1n11 r1l1Un11flUUfl~UIil1n'el..:Jf>1n11 ~~n11fj4'tJ 

'YiU~1 n~3-J(;]'l'el£11..:J~Liju;h11"l1n11/ 'YiUn..:J1U11"l1n11tU Generation Y 

iJ PI 'l13-J ~ (Pl L~uPi 'el n11flUU fl~UIil1n'el..:J f>1n1 1 1 U1l1'Yi 1'l3-J'el ~bU1:;I?lU 3-J 1 n 

()(=3.81) LL~:;L~'el~1il11ru1 LtlU11tJU1:;L~U 'YiU~1 ;]111"l1n11/ 'YiUn..:J1U11"l1n11 

tu Generation Y iJPI'l13-J~(PlL~uPi'eln11flUUfl~UIil1n'el..:Jf>1n11bUU1:;L~U 

"vi 1Ufl13-J11tlmmnU'lJVl1n11vi1..:J1ULL~ :;1r1l1un 11-n 'ltJ L VI~'el LUU'el£11..:J ~ 

1il1m~'elu1'l3-J..:J1U" 3-J1n~fl(Pl ()(=4.06) 1'el..:J~..:J3-J1 ~'el U1:;L~U "vi1U1Mu• 
n11tJ'el3-J1UUUC1'el1UPI'l13-Jt ~~..:J1U LL~:;PI'l13-Jfl13-J11tlbUn11U!jU~..:J1U 

1l11nIilLL~:;VlU1~1il1m.jPlPl~1n11l1tI1UVI'W'ltJ..:J1U (X=4.05) LL~:;~hI?lU~ 3 

iJ 2 U1:;L~u~iJ~1L'U~mvi1nu ~'el "vi1u1r1l1Un11flUUfl~UIil1n~U..:J~uUt1!"lI1 
'el£11..:Jfl~1 Lfl3-J'el L~'el.yh1,x..:J1UU 1:; flU PI'l13-J~1 L11il" LL~ :;U1:; L~U "'el..:J f>1n11 

I I 

1I'el..:J vi 1 '1.14'(Plb,xiJnliln 113-JV1 flUUfl~u1,xLn (Pl n1 1vi1..:J1ULUUV13-J'el£11..:J flih Lfl3-J'el" 

(X=4.03) ~'lUU1:;L~U~ ;]111"l1n11/ 'YiUn..:J1U11"l1n11lu Generation Y 

iJ PI'l13-J ~ (Pl L~uPi 'el n1 1flUU flUUIil1 n'el..:J f>1n11 ,r'eltJ~ fl (Pl (LLIFi ~..:J'el £11 U1:;I?iU. ." 
u1un~1..:J) ~'el U1:;L~U "1U'el..:Jf>1n1111'el..:Jvi1UiJn111,x~~j;J'elULL'V1U~U (L-nU 
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... Q. I'" 0 .., -.. • 

il'VI B'"ft Plil," qPI n'inm"'i'VI'H"U'IIil~'II"'i"'Ifn1'i1 ,"un~.,U'i"'Ifn1'i'!U 

Generation Y 

nl11L~11:::;,rtf"'l4'£J~il~Ylfir1ft~'Elr1tl~nn3.lmn;1'llU'll'El'l;;111"l1m11 
r1Un\l1U:i'1"1ln11iu Generation Y ~1J1:Jn1:i'ijL~:i'1:::;in11tlc;)tl!lI:Jr1~'J{U 

(Multiple Regression Analysis) LC;)£J1'.Oilfln11 Stepwise LC;)£Jili'lbbU1 
, ..." ~ 

IJll\l1 C;)'lU 
~ 0 '" CI." I

Y = r1tllJln113.ln11Yl1'llU"lI'eWlIl11"l1n11/ r1Un'llUl1"l1n11fW 

Generation Y 


X1 = mJ'brJUbb1J1J'flt.h\l"ll'el'l1J~~ft1ul"lffi1J~n 


X2 = ~f'lU~~~'flm1lh:nU1:::;1Jml"l1m1 

a.; fV ""'II I tr' 

X3 = l"l'lI3.l"N1nIm~IJl'fl'fl'll"lmJ' 


X4 = m1~U1J~'4U"'lln'fl'lf'lm1 


1Jl"'i1~;14 ~~m1Yl~~'fl1J~'\iIiJ3.lvrU€1:::;'\iI~1'li'lbbU1 

III'lutl, y X1 X2 X3 X4 
. 

Y 1 .321** .224*' .215** .091 

X1 1 .295** .351** .21S** 

X2 1 .399** .192** 

X3 1 ,45S" 

X4 1 

"'llnlJll11'l~ 4 r11J'h l"l'liJ3.lU1:::;~Ylf~'\iIiJ3.lvrufi1:::;'\iI'h'li(HbU1 
n1ntlubL1J1J'elth'l"ll!l'l1J~rlft1U~1t)1J~1'l (X1) ~f'lUl"l~~t)mn11'llU1:::;1J1J 

11"l1m1 (X2) rl'l13.l"'l'l1n.nn~~!l'eNf'lm1 (X3) bb~:::;m1~U1J~'tfU"'llnt)'lf'lm1 

(X4) ilrilt)~1:::;'\iI~I'l. 192 -.458 ~'lilwn3.liJ3.lvru€nU'Eltil'lilUwih~'lJYl1'l 
~~~~1:::;C9T1J 0.01 Ylni'lLbU1 t~£Ji'lbbU1l"l'l13.l'"l'l1n.nn~~t)t)'lf'lm1 (X3) bb~:::;, 
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r;](HLtlTn1Tt'lU1J~'\.fU~1 n'fl~ rfn1T (X4) Lih..lr;]'l LLtlT~~ fI'l1~i~~'l..l1fn'\..l 
, 

~1nVi~~ ~f'i1L'Vhn1J .458 LLfl:::Vlf'I'\..IrI~tJi'fln1T'Vh~1'\..11:::1J1Jl1"l1n11 (X2)• 
LLfl::: r;]'l LLtl1n11~U1J ~'lf'\..l~1n'fl~ rfn11 (X4) dj'\..lr;]'l Utl1~ ~ fI'l1~i~~'\..Itin'\..l 

U'flU~~~ ~rllL'Vhn1J .192 'fl£h~hntJll~ L~'fl1,xn11V1(;lt'l'fl1J;J'fltJlnfl~~I~'l£J 
n11L,j~fI'll)..Ji)..J~'\..Itin'\..l1:::VI~1~r;]'lLLtl1t1~1::: ~fl'l1~-n~L~'\..I~~~'\..I rlru:::rfj4'u 

LMLrln:::'l-frllf1~rftl1:::n'fl1JiPl'lI)..JLLtl1tl1'l'\..l~~~Ln'\..lrl'll~dj'\..l"1..:J (Variance 

inflation factor: VIF) ~..:J~fln1-nLrl11:::'l-ff'l1J~1 I'll VIF "lJ'fl..:Jr;]'lLLtl1t1M:::'Vlnr;]'d 

'fl~1:::VI~1~ 1.185 - 1.522 ~~ilrllL,jLn'\..l 10 ~m~~l'hn11U'fl)..J1lJ (Tolerance) 

"lJ'fl..:Jr;]'lLLtl1~t11:::'Vlnr;]'l 'fl~1:::VI~I..:J .657 - .844 ~~ ~rll~~n~1 .1 0 r;T~,r'\..l 
~-:lt'lltlrl1 1'1'l1)..J i )..J~'\..I ti1:::Vlrl 1-:1 r;]'l LLtl1¥iM:::r;T..:Jm~'1'lL)..J' ~-:I)..J '1 nun LLfl::: 

t11)..Jl1CI';) Lfl11:::lf1'1'l1)..J i)..J~'\..ItinlJr;]'d Utl1tJll)..J ~'lUn11';) LI'111:::'I-fCl ~ l:l'flU 

f'l'1'!lruL~ 

'" , 
n11';) LiPl11:::'tfn11Cl ~ l:l'fl£Jf'l'1 ~ruLLlJ1J'i1'\..1(;l'fl'\..lL~'tl rl'\..lVl'1U~fU 

~dj '\..Ir;]'If'l Ul n 1CU~ ~1tJ.n l1vi 1'\..11 Uf'l ~~ n 11)..J n l1vil..:J lW!I 'fl-.l 

;Jl11"l1n11/ f'lUn'lI'\..111"l1n11t'\..l Generation Y 

I 
Model R2 Adjust 

R2 

B Std. 

error 

Beta t p-

value 

f'i1 ~'l~n1~LtI'W 
..I ... 

U'U 'U'fl th:lYl f1'Yl'fl'lI'l'W 

l'Wl'lffi'Ul'lf'l (x1) 

.103 .101 3.036 

.212 

.129 

.031 .321 

23.515 

6.756 

.000 

.000 

f'i11'1'1~n1~LtI'W 
I .oJ .. 

LL'U'Uflm"lYi f1'Ylfl'l ~'W 

l.'WI'I~t)'Ul'lr'l (x1) 

.121 .117 • 2.532 

.185 

.217 

,033 ,279 

11.651 

5.667 

,000 

.000 

if'l'W~MIPl'fln1~Vi1'11'W 

l'WT:::'U'U11''JIn'lT (x2) 

.151 ,053 ,141 2.866 ,004 
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r.nnUl'1l'1-3 5 ml'';jLfII11::lfml'fl~flf.ltJY1l-lfilru LLl.Jl.Ji'UIPlf.l'Ul'Umn~f.ln, .. 
~'lY1tJ1nnlr~'lLL1m~f.lL;J1~~l-Jm1 ~-3iiFl1~1'U1"m1vi1'U1tJ (R2) LVl1nl.J 

...: '.!'I,..J.. "I "'."1 ...
0.103 'll.:ll-ll-J1tJfII'l1l-J'l1 n11Lu'ULLl.Jl.Jf.ltJ1-3'VlI'I"lJf.l-3f11'U L'Ufil1't1l.Jfil1'l Lu'UIPI'l 

, 
.... 0 -=- 0 '" .,

Y1tJ1 n1ru'Vl ~1l-J11tl'Vl1'U1 tJY1 '1 IPI n 11l-J n 1 l''Vl1.:11 'U1I'fl-311 1 11"l1n11/ Y1'Un-31'U 

11"l1n1l'~'U Generation Y 't~1f.ltJf.'!::; 10.3 

P1'lY1tJ1n1ru~'l~ 2 ~'!!1L;J1~~l-Jn1l'fl~fl'tltJY1l-lPlru ~'tI vTf'!'Ufil~ui'fl" .'.. 
mn11-31'Ul'Ul'::;l.J1.Jl'1"l1ml' ~-3l-l~.:I"1n~ L~l-J~'lY1tJ1nl'ru~'l~ 2 L;J1~~l-Jml' 
tll'lfl'fltJY1~~ruLL~'l iil!-Jf.'!L,xFl1t11'U1"mni1'U1tJ (R2) Lvhnl.J 0.121 ~.:I 
l-ll-J1tJ fil'l1 ~~1 ~'l LLU 1m':l'Lll'ULLl.Jl.J'fltl1-3~~1I'fl.:l fII'U1'Ufll'f.ll.Jfl''l LLf.'! ::P1'l LLUl' 

vTl'I'Ufl iiui'tlml'Vi1-31'U1'Ul'::;l.Jl.J l'1'llml' ~1~1l'flY1tJ1mruY1 '1 iinl'1l-J m1Vi1-31'U 

"lJf.l.:l;J1l'1"l1m1/ Y11!n-31'Ul'1"l1m1t'U Generation y'tm'fltJf.'!::; 12.1 Ll'ltJ~~'lLLUl' 
m1Lll'ULLl.Jl.J'etl1.:1~~1I'fl-3 fl'U l'Ufll'f.llJ filf'l d:lu~'lLLU1iiiiti'VlftY1 fll1i~Y1'l~m1l-J 

o '" ... I _ 

ml''Vl1.:11'U"lJ'tl-.3111l'1'11ml'/ Y1'Un-31'Ul'1'11ml't'U Generation Y ~1n'Vlq~ 

~'l'U~'l LLU1~ Ll-l~'fl ~'tI fII'l1l-J,,-3fnnn ~ulf.l'tl.:l Pln1l'Ufl::;ml'fl1!l.Jfl'lf'U 

"1n'tl-3Plml' 1JJfl1l-J1l'flY1tJ1mruY1 '1 Pinn~n1l'Vi1-31'U1I'tl-3;J1l'1'11n11/ Y11!n-31'U 

11''IIml'tu Generation Y 't1A' 

iJ1tJLLfit'£1ntJ'5I!I~fin1~ij~!1 

I!-Jflm1~n~1PI1l-J1'IPIQUl'::fl.:lPl;r'tl~ 1 Y11.J~1 ;J1l'1'11ml'/Y11!n-31'Ul'1"l1m1 

l'U Generation Y iiY1'liiml'l-Jn1l'Vi1-31'Ul'U1l1Y1l''l~Lll'U,,1-3 l'Ul'::;r;11.J~1n 

1P11~~n'lfru::1If.l-3fl'Ut'U Generation Y ~'l1'lu L~tJL'ilY11::;U1::;L~'U~iiY1'liiml'l-J 
I I .... " 

viLtI'U"1-33..J1nVi~~ ~'tI m~f.ll.Jfl'l1l-Ji'll-Jij'tlmnn~1ml'LLll-3i'U vT-3ilflf.ll'lfl~'tl-3 

nlJY1'l~ml'l-JlI'tl-3n~l-Jfl'U Generation Y ~LtI'Uwm"ll'tll.JL;r1i-3fil~ Generation Y 
"

hl'tIA'''lIf.ll.J L ~tJ-3UFl i-3 fill-Jflf.l'U'tflULvi11!'U Y1'ln L1I1£l~iii-3 fll-J f.l'flvJ'tfl'U1i nlA''ltJ 

LY1 n:::fil'UL" L 'Ufl L1i'U~'1I't11.J L;J1i-3 fll-J nl.JvY-3 L~'fl'Ui'll-J-31'ULLfl::L~f.l'U~.:I~'l 'lu 

fil'l1 ~ fLLft::U1:: fll.J m1ru~ LL'1I f n'Ul'Ul-l~ L~'tl'U iiti'Vl ftY1fl ui f.l~';j UlY1 'l n L 111 
"

l'Ul-lft1t.ILL4~l-J (~'Vl1'i1111 'fll-Jl'';j1'~u LLf.'!::filru::, 2557)'U'fln"1n1!'U£l-3 
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~~C;)fil~~-1n1J Yiq bC;)"lI::ruVl1 (2552) ~1rJfmh,)~1 u"4'1:J~-11"~~1~ru'!l~-1fil'W 
.... ~ cI 0 .... I .:., I ...; 

1'W Generation Y tlnu:r:::m:rlt'W-1 fil~ m:fVl1-11'WLiI'WVl3J fil'WLlt~1'W b3J"lI~1JVl"::: 

,r-1vi1-11'W~~f'l'WL~m~11:J1 tc;)uhJq-1~-1n1Jlf'l:r f'l'WL'\.tfhn;r~-1m:r~,,::vi1-11'W 
~m'fln1~'t:1c;)flui-1~:r:rl'ln1J~~'W 'W~n"1mrU if1:r1"l1m:r1 Yi'l1n-11'W11"l1m:rtu 

Generation Y U-1ijYi~~n1:r3Jm1vi1-11U~~'lnn1Jm:rL1uui~-1'1.lt2J1 ~~b~3J'fI 
~-1~'fllnf'l~tl-1n1J Yi~ LIn'll:::lu (2552) ~m~:,)~1 f'lulu Generation Y ,!U LiI'W 

, .. ., .. ~.I .... ".1 ..
mpJf'lUVlIiI'fl-1n11L:ruul LU1J:r:::~1Jm:rruVllt~1nlt~11'J t;1tl-1m:r1J1:;~1Jm:rru 

~ ~, 
LLfl:::m:rL1l'Jufllt~h tl~liIfl'fl ~L,)~1 i-1'11u rJ1Vivi1-11'W'W~12J11C1vi1'I.~f'lULltfhi1 
~..... ~.I n ' ... 'I..... ..;
b~L11:JUl LU1J1:;~1Jm1ru lt3J1 LLfl:;lt~1nltfl1U nm",,:::'Vl1 bltLn~f'l,)13JL1Jtl 

wu"wlun1:rvi1-11U 12J1~n~1ijf'll)13J"'1Vl11:Jlum1vi1-11u~n~-1if1:r1"l1n1:r1.. 
Yi'l1n-11U11"l1m1tU Generation Y U-1'l1'f11Jvi1-11u~'Vhu1rJfij~I)u11)3Jlum:r 
rRln~U'I." LLfl::1rJfLL~In-1f'l,)13J ~~L~'W'!Itl-1t;1UL'fl-1tltJ1-1ii~1::: ~-1~'fl~ f'l~tl-1ri1J 1"lI{J1 

'fl~t'luit'lflfl (2548) ~-11rJf;!mn Yi1J~1 Generation Y ~'fl-1m1vi1-11U~Yi')m'!l1 
1rJfij~I)U1,)3J1Un11rR~~Uh LLfl::1rJfLL~ ~-1 f'll) 13Jfli ~L~'W~tJ1-1ti~1::: 'fl th-1hrit;1"l3J 

if111"l1m11 Yi'l1n-11U1"l'llm1tu Generation Y ijYi~~nn3J~12J~tllnf'l~'fl-1n1J 
Yi~~n:r:r3Jn1:rvi1-11U'!I'fl-1f'lUt'W Generation Y i')1LU ,rU~'fl ~13J11mfltln 

, ~ ~ 

L')t'l1 LL~:;~muVivi1-11U1rJf(;l13J fil,)13J ~ :::~') n'!l'fl-1 rR,)v11Ub'fI-1 Vl-1Utl1" LiI'WLYi11::; 

iftlr.h n 1n'!l'fl-11::;1J1J1"l'lln1:r~!If'fl-1U{j1J"i-11'Wt;1"l3J n{J :r::LU1:J1J ~tJ 1-1 Lf'l1-1fil11n 

vi11~if111"l1m11 Yi'l1n-11'W11"l1n11tu Generation Y 12J~13J11mfltlm,)~1LLt'l::; 

~C11U~vi1-1"lu1rJftlU1-1ti~1::; 
t:.It'lm1;!m~nlJ113J1j't;1'lU1::::t'l-1l'liftl~ 2 Yi1J~1 if111'l1m11 Yi'l1n-11U1"l'llm:r 

tu Generation Y iifil,)13J~~L~U(;]'flm1LiluLL1J1J'fltl1-1~~'!Itl-1fil1'fl1Jf'l11) tl~'I.'W 
I 

1::::rR1J3J1n 'I1Ult3J11:Jf'l,)13J~1 1..jfilf'lt'l1Uf'l1'fl1J f'l1'llltl-1if111"l1m11 Yi'l1n-11Ul1'l1m:r 
, " 

t'W Generation Y ijfil,)13JlJm"ViL'!I1Llt~1'11u1rJff1J:r1"l1n11 lt1tl1..jMt'l1u 

fil:rtl1JfilflJt'lU1J~'lul~f1J:r1"l1m:r n11~1..jfilfil~1'Wf'lffi1Jf'lflJ3!nuhiftl~lltl,m1:r 
f1J11"l1n111~nq3Jif111'l1m11 YiUn-11'W11"l1n11tU Generation Y vi11~nq3Jfilu 

Llt~1n '3J-r1J~-1~~1l'fl-1n11f1J11"l1n11 ~'fl~f'l~~-1n1J L~11)Utf ~~1111~1nr 
(2550) ~mhl)('h Generation Y ~-1ri1i-1Lif1~lj'uvi1-11U 'I11JLijUfilUt)uvi1-11U 
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~1~1U n1'1LttJ~ ~'*l1 nrlfl tLaJflti1~~~q~1'1..11h:;1ii f'l1~Ulf'tJ'fl-l tfi n PI 1flUPl1'l 
.... "" ... ..I....... _F.! .. .".. 
 %
'*l-l Clfl LlJ'I..I~m'IJ 'I..ItL1n'm.Jfl'VlfiW~'41"l PI ~ LL~:;LlJ 1tJ'IJ L~~fl'l..lnq~fl1~fl~'Vl1~ lN~l"l~ 

'!l'fl~1.JPlPI~ 1"l1fl'IJPlf'l9~LiJ'I..IlULL'IJ'lJn1-m1~1'1..1'tJ'fl~m1i1u~lf~~'I..Ifi ~'*l:::ri1'VI'l..l~ 
~~'I..I1n1'm1-l~Ulfj'Vlmlf-lI"l~'tJ'fl-l'4P1I"l~ LL~:::U-lLiJ'I..Ir;i'lii1"''I..IUlzULL'IJ'IJ~~'I..I1n11 

'Vl1-llf~I"l~'!I'fl~L~n 1'1..1m~'*l:;U~'IJ'ii,;iflL~fl'l..l~tN~tJ'I..I L~fl'l..l1'l~-:j1'1..1 ~~~1~ 

LL~:;1.JUl1'tJ'fl~UI'I..I1'1..1'fl'l..l1I"lUl (Berns. 2007) 

1'1..1~'l'l..l'tJ'fl-li1'*l4'tJ1:;~'IJ1.JI"lI"l~ ~1'1..1Vlf'l'l..lI"l~I11'fln1-m1-l1'1..11'1..11:;'IJ'lJn'lln11 
I iI' oIV I ." 4' .Q" f 0 

W'IJ'l1 '!I111"lln11! W'I..In-l1'1..111"lln11t'l..l Generation Y ~'Vlf'l'l..lPlUlUl'fln11'Vl1-l1'1..1 

1'1..11:;'IJ'lJ11"lln11 'fl~1'1..1n~~mJ1n tl9ltlL'Uw1:;1'1..1U1:;L~'I..I 'Y11'1..1w1'fl~'*l:;Lij'l..l. ~ 

~'l'l..l",il-:j1J'fl-ln 'W~~'I..I11::'IJU11"lln111~i1U1:;~'Vlfi!11wmn;j'l..l ~'flI9lI"lg\''fl-l n'IJ 

L~1'lI"l'l..ltf fj'Vl'r~t'fl'l111 (2550) ~-lmh'l~1 Generation Y i1~m3'rud'l~n'l..l 
~'fl i11"l'l1~~~;'~~~11~~11P] -a'l..lLnl9l'*l1nm1LttJ~rtl'!l'fl-lrl'flLLaJ~irtJ1"'aJ ";11~ 

i,.I ~ '" 0';" .c:r:tI... 4ro'" I .l'Q.

n~11"l19l n~1'vn LL~::~'I..I1'*l1'1..1U1'1..1L'fl-l L~'fl~1"l'l1~1"l19l~"1~M11"l1"'~Ln~1J'I..I 

nW1'fl~LilI9lLtJtJ1~V111'IJ 'flmnvl11~LnUl~'I..I'*l;'~LL~:::1aJu~~ I9lnum'fl'IJL~~1 
'I..I'fln'*l1nU Generation Y iJVlf'l'l..lI"l~~~,;i'fln1nU~tJ'I..ILLUfi~ iJl"l'l1~~mhVl1tJ 
n'IJ n 111U~~-l1",aJ Ld'fl L -if1~1"; 1~1'1..11'I..I'fl-l p]n11n'fl EJ1ni1~ 'l'l..li'l~1'1..1n11 . 
LU~tJ'I..ILLUfN'fl-lP]n111~l'ltJ 

'I..I'fln'*l1mr'l..l Ld'flYl'*l11ru1~-:ji1"l4'tJ1:::~'IJ'4I"lI"l~ ~1'1..11"l'l1~'*l~fni1n~ 
~'fl'fl-:jp]m W'IJ~1 -if111"llm1! wirn-l1'1..111"lln11t'l..l Generation Y iJl"l'l1~'*l-l1n 

i1n~,;i'fl'fl-l p]m1'fl~1'1..11::~U~1n tl9ltlL'UW1:::1'1..1U1:;L~'I..I Vh'l..lW1'fl~~"l::1,x-if'fl3;j~ 
o od ",.oJ.d" (V IT' j I oIV 

LL~::1"l1LL'I..I::'I..I1'Yl\lnUl'fl-l'YlLnm1J'fl-ln'IJ'fl-ll"ln11LLn1.Jl"ll"lfi!11tJ'I..I'fln LLfi:::'Yl1'1..1tJ'fl~1U 

~ I.J IV ~.al
n1nU~tJ'I..ILLU~'lUl1~1 LW'flWJQ.l'l..l1'fl'l1"ln11 "ll'l'fl1'*lLtI'I..ILW11:: Generation Y 

"ll'flU n11LU~tJ'I..ILLU~-l iJ l"l'l1~i~nvh'Yl1tJ1'I..Im1~"l:: Ltl~tJ'I..ILLU ~-l1u~~-:j1",aJ 

Ld'fl L -if1~1";1-l1'1..1fi1A''fl-l n1 ,.iJ~'l'l..li'l~1'1..1n1"LU~ tJ'I..ILLU ~-lM p]m1~'ltJ ",1niJ 

n11";1-l1'1..1LL'lJU LPi~1 "l::";11~L'lnf~mn ~ 1"l'l1~Lrl'fl""U1tJ LiJ'I..I'flti1'l~1n 
'flEh'lhfiUl1~ tJfln1,.:;;j4'tJi~LLt'i-:jnu L~1'lilu Ylfq31'4~mr (201 0) ~nfh'l~1 
Generation Y 1,x1"l'l1~~11'YC\:!rlUI"l'l1~'*l-:j1ni1n;lt;i'fl'fl-:j..rm11'1..1-a'l..l~uvhtJ~19l 

Lti'fl'l'*l1n Generation Y i11"l'l1~'Yl::LtJ'fl'Yl::m'l..l~~ "'1n'fl'lp]m11aJ";11~L1J1fan 
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, ... '" ., "I ... ~ '" "" ..J tl..J tl ~ '" ,~'l13Jfil'l13Jn1'lWt..l1 L'i.I'fl1"11Vi b~ nVi'l''fl3J'Yl'''l:::L ~tI'i.lLL ~,:j,:j1'i.1 b~L~3J'fl 'fltl1~ b1 

n(;113J Generation Y tI'fl3J11.J'h Vi'lm'n'l:l.J"'l~1ni1n~n1J'fl~rln1LL~"'l~fnn1J 

ij'D1iiVi~~ LVi'l''If'l'flL(;1'flfu:n6 ~Ltl'flf~ (~1~i1~l'i.l 'If'1J'1J1 f'i1Lgq'ln, 2553) 

~11'l"'ln~3Jfil'i.l Generation Y l'i.lL'elLiitl Vi1J~1 fil'i.lt'i.le~'fl~n1ni1~1'i.1n1J'fl~rlm· 
~jj fil'l13Jf1J~ ~'D'fl1J ~ 'fl~~fil3J LL~::;~~ LL'l ~fl'fl3J ~n.,r~Vi 'In L'!I1tr~Vif'fl3J~"I::; 
~~i4'i.11"l~1'fltm"'l1n~1'i.1 'l41nVi1J'l'1 1J11f'YlL3..J' ~1 Lil'i.l~'l'n"'l'fltl'1~jj fil'l13J 

11J~~'D'fl1J .,r~d Ld'flLVitl1Jn1J~1'i.11'i.l1:;1J1J'l'1"11m1 Vi1J~1 ~1'i.11'i.l1:::'J1J'11'Dm'l' 
, " , 

..~ All CV~ Itl "'tl 0II ......
Lu'i.l~1'i.1'Yl(;1'fl~11JtJ~"II'fl1J(;1 'fl 1:::'D1'D'i.I'Yl~ 1:::L'Ylf'i LL~:::(;1 'fl~~1 L'i.I'i.I~1'i.1LVi'fl 

" tl'l':;LtI'D,r~'!I'Il'fl~tl1::;'D1'D'i.lLU'i.I'14 f\n ,r~U'i.I ~~'fl1"'l LU'i.I~1L 'l4tJ.l1'IX<if111'Dm11 
.... I A _".£II.,;'

Vi'i.ln~1'i.111"11m1t'i.l Generation Y 3Jfil'l13J"I,:j'nl1n~(;1'fl'fl~film' 

1'i.1~h'i.l11"'l4'tI'fl~rlm' ~h'i.lm,gqU1J~'i'i.l"'l1n'fl~rlm1 Vi1J~1 <if111'Dm,1 
.... I 41... ",.., tf" 

Vi'i.ln~1'i.111"11m1t'i.l Generation Y 3Jfil'l13Jfil~t'I4'i.1(;1'flm,gq'i.l1Jgq'i'i.l"'l1n'fl~film' 

Lu1:::,r1J3J1n L~tIL'i1Vi1:::1'i.ltl1::;LPi'i.l vi1'i.1~13J11(1mm~111'1J'I41m'l'vh~1'i.1 

u~:::Lr;1f1Jm,"1i'ltlL'I4~'fl LU 'i.I'fltl 1~~"'l1n L~'fl'i.li'l3J~1'i.1 LL~::;tl1::; L,;)'i.lVl1'i.1LtIlftJ 

m1t1'fl3J11JU1Jt1'fl1 'i.lfil'l13Ji tJ~,:j1'i.1 LL~:;fil'l13J~13J11(11'i.1m'tln1J"ii1111n~ 
, " " 'l4U1Vi~1n'4 fil~1n1111t11'i.lWU'l tI~1'i.1 i~i1'fl1~ LU 'i.lLVi'1 :::f\n~ru:::Vi 'l~n113J 

i'lLtl'!l'fl~fil'i.lt'i.l Generation Y ~irn~:::l 'IX1'l'l13J~1~'1Jn1Jfil'l13Jif3J";'i.lfi 
'l':::W)1~L~'fl'i.l1 1'i.1Vi3Jf'i'fl'i.l<if1~3J1n ,r'i.lLU'i.lLVin:;fil'l13J""'fl~n11~'fltl1n1'IX 

~"'fl3JtI'tl3.Jf1J LLfl:::L,"'i.I~1if.., fil3J LU'i.I~'l'i.l'l4rt~~~h ~'1J'flth~~'"l'i.lm'~1L il'i.liiij (;1 

,r~ti'i.l L~'fl'i.li'l3J~1'i.1'141'flfil'i.ll'i.lVi3J ~'fl fJ'1JLL~th~'1J~jjtJfll'i.ln1'~;1"'LLN 
tJf\n,r'i.lLL~::;1'i.1m1~~~'i.l1~'fl~vh:n'i.l(;)'fl'll'fl"'fil'i.l Generation Y Lij'i.l'flth..,3J1n 

,r..,ti'i.l ~~vh1'IX<if111"11m11 ViUn~1'i.1'l'1"11m1t'i.l Generation Y jjfil'l13J;;~L~'i.I 
I t:I ~ J ....,..J.. ...

(;1'fltl1:::L~'i.I'i.l3J1n'Yl~ ~ 1'i.1~'l'i.l'!l'tl~m'l'gq'i.l1J~'i'i.l~1n'tl"'fil n 1'l''Yl3JfIl'l13Jfil ~ L~'i.I 

U'fltl~~~ ~'fl tl1::LPi'i.l'fl"'rlm1'1l'fl"'vi1'i.1jjm11'IXtJfl(;1'fl1JLL'Yl'i.l~'i.l1 L"1i'i.l L1JUgq 

f'i1ri'l"'L'l~1 f111Lr;tIL~tI'" n1:;~'i.l1'IXvi1'i.1Ln~m1vi1~1'i.1~jjtl'l':;i4'Ylfi111Vi~"'~'i.I 
,r'i.l'fl1"'lLU 'i.lLVi11:::<if'fl~1t1~ l'i.lm'l'l'IXf'i1(;1'fl1J LL'Yl'i.l'!l'fl~1:::1J1J11"11n11 ~tT.:J 
hi~ fil'l13J~~'I4~'i.lLij'fl LVitl1Jt11J111fil L'fln'D'i.I l'111tH111"11n11/ Viun.:J1'i.11'i.1 

" ,
Generation Y jjfil'l13J;;~L~'i.I(;)'fltl1::;LPi'i.li1 U'fltln~1tl1:::U~'i.I~'i.l1 

 
 
 

http:U'fltln~1tl1:::U~'i.I~'i.l1
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j!.jfln11Amf119113J1'l91'ltJ1::~'If(~'fJ~ 3 'Wu'j') U"''''fJ~ijtiVlfi'Wfl 
~'fJ'W~Pin113Jm1'th-31'W1l'fJ~i111"11m1/ 'Wun~1'W11"11m1t'W Generation Y 

3J1 n~t1~ ~'fJ i1"''''fJ1::~U'41'l1'l fl ph'Wm1LtI'WLLUU'fJ!.h~~~1I'fJ~1'l'W1'Wl'lffiU I'l fJ 
~~~'fJPlI'l~'fJ~nUm1Amf'l'lJ'fJ~ 'W11n.1'd~ ~nl91m'd1 IJ.fl::tJ1:::,.,'dU L~3Jt1'l11n.1 
(2553) ~'WU~'l Generation Y 't""rum1~UU~1.f'W"''lnI'l1'flUl'lf'l1,xru11"11m1 
'fl~1'W1:::~U3J1n ~1V1fui1"''''tI~ijt1Vlfi'Wfl~'fl'W~~n113Jn1fiil~1'W'lJ'fl.:J~h11"11n11/ 
'Wun.:Jl'W11'110'l1t'W Generation Y ffi.:Jfl.:J3Jl ~'fl i1"''''tl1:::~U'4l'll'lfl''''I'WYlfII'Wl'l~ 
r;i'fJm1Yh~I'W1'W1:::UU11'11m1 ~\lLd'fJ~"'11n.11"ln.lim:tn.l::'lJ'fl.:J Generation Y 

i'l3JnUYlfII'WI'l~1'Wn11Yi1.:Jl'W'lJ't).:j Generation Y "':::tHlPlI'l~'fJ~nUm1Amrl 
~ ........ r J '1 "'.. ..oJ..... 
 I

'lJ'fl.:J Fl1'l11n.1 L~'1L'1'W LLfl:::l'ln.l::: (2541) "II.:J ~~L~'W'fltl~I'l'dI3JLntl'l'W'W':::VI'd1~ 

Y1f11'Wji}~1'WU1U'Vl'lJ'fl.:Jn11Yil~1'W~1 Vlln'4ji}l'lflijYlfll'WI'l~1'WVll~1J'dn~'fl.:J1'W~.:J 

"'::'W'fJ1~1'W.:J 1'W'lJ'fJ.:J L'lJl~.:J LmtJ m'~~11n.11Y1f11'WI'l~1'WU1U'Vl'lJ'fl.:Jn1,Yi1~1'W 

arn"'::~"tl1n.11Ltl'W11tJ'4l'll'lfl '41'lji}fl~iiYlfll'WI'l~1'Wm.:Ju'dn~'el~I'W~.:J "t:::i:i 

1:::~U'lJ'fl.:Jn11ij~'l'Wh3J1'W~I'W~~ LPltJ"t:::iiji}'dI3J,:::arPl1:::1'~L~tI'lnu.:jl'W~Yil~~ 
~::~3JL'Vli.:jL'lfl1 n1i~mmLfl:::fhi.:j1~ ~ni~!IT~3J'fJ~~1 ~1'WJ'WLtI'W~~th~C\J 
LVlil'fl~~1m11un11'~'hdluilL'1 m1m'elm~fu~m'll'flur;jlLLVlU.:JVlu1~1m1 J'W 

Vl3J1tJn.:J VlU1L'11 Jl1'Wim~ru'YI'fJ.:jPl'WL'fl~ 'fl£il.:JL1nL'113J t:Jfln11'l"'tJi'PlLLU.:J 

nUn11Am~I'lJ'fJ.:J 'W'1n.1'l~ f1nl91tl1'l' LLfl:::tJ1::~'lU L~3Jq'l1'n.I (2553) 

~'WU~1 'W~~n113Jnl1tJ{ju"ii.:J1'Whjijl'l'l13J~3J~'WfinuYlflI'Wl'lil,)tm1,Yi1.:Jl'W 
1'W1:::UU11'11n11'lJ'fl.:jji}'Wt'W Generation Y 

'W'fln~lnJ'W "tlmJfln1''lLI'l11:::i 'WU11 f11~3JtJ1:::~'Vlf'lJ'fl.:Jn11 
<V ~ "I 2...."!'..J'l "" ,... .. ....J~ ....:r"" •I
Plm.,'W L"t (R) "II.:j LlJ'Wl'l 1'Vl L'II'lm'l1 191'dI.LUUji}n.lPlflIl~Pl1Vl ~PI'W3J1'l'd13J~3JtlJ 

, " v 

nu<if'fl~fl3J1nU'fltJ'fJ£h.:J't1 f1'fl'W<ifl.:Jr;jl (12.1 %) Y1.:Ju, 'fll"t Lil'WL'W'1:::~'lLLtJ1 

PI'1~1 ~H'1 'Wn11An'lflU ~"'fJ~i:it1'Vlfi'WflPl' 'fl'W ~ Pin113Jn11Yi1.:Jl'W'YI'fl~ 
i111'11n11/ 'Wun.:J1'W11"lln11!'W Generation Y Ltl'W~'lLLlh~L~tJ'l<if'el.:jnu 
0'l1Yil'WltJ'W~~n113J3J1.f1fU ~~Lmmt'l1tJl"il R-Squared ~L"" ~:::ijFi1~1n11 
50% Lrt'fl.:J~'ltJ 3J1.f1fULtl'W~.:J~tJ'1 n~:::1'l1 PI LPl11~ Ld'fJ LVitJ Unun1:::U'l'Wn11 

'Vll.:JO'lfJfl1'W (q'l~ Ul'W1L~1C),j LLfl:::"llflVi"ll1 ·hf~'W1, 2557) 'fl£il.:jL1nPl13J 
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1li1 R-Squared ttli'l13.J11'fllJ~nt~~1 ~'.ll.LlJlJflril(;]t"I1i'l(;]f~ijfl'.l13.JL"'3.J1::i'l3.J 
~LLt\''.l",1~ttl ~~lJ1~filf~~'.lLLlJlJrlril~f'l1~~f~~ tnl+ll,"ph R-Squared ~1 
LL@::tJ1~m'ru~ij"'1 R-Squared ~~ ~'.lLLlJurittlL"'3.J1:::i'l3.JnlJt'fl~@ 

i~LftU~~U~~~~1n~~n1,~i~ 

1. "'th!l~1t1~ Lih..l~'" f'fn11'n@1~ r;11 'L.ln11'lJl", 11''VI1Wtl1 n1'tJ rlfl@ 

lt11'1"l!n11'W~L1'fltl'wl..h!l1'1"l!n11' mriilI+l11'fI...nfi~n11'n1"'tI~tlLmJ1W~htlm1' 

n1"'tI~ri1 ~'fllJ LL 'VI til",tll"rL "'3.J1:::t'l3.JnlJ"l! '.l~tj£llI'fl~ lJfl@1 n1' L~m"ilW1::: 

lJfl@1M~'fl~1t1'h~ Generation Y L~£lijn11''fl'flmLlJlJtr(;]1'1 LL1'n4'1~1",tI 
~\1~n'l11'1fl1~@1~ L~'fl~~~(;1fltl~tI Generation Y Lt13.J1vi1~1t11t1n;lJlJ 
1'1'1ln11' 

2. ",ti'.l£l~1t11'1"l!m1'fl'l1',"1+l11'(l.n mulflJn!l 1':::Lij £llJltln11'vi1~1t1 
"I"'" .. . .t 'i' ~ 'i' "I"'" ..,
b"'3.Jrl'l13.J£l~"'tltl3.J1nlltl b~£lm1'Lu~ b~mi'l b"'1I11'1"l!m1'1 Wtln~1t11'1"l!m1' 

ttl Generation Y t'l13.J11'fIL~'Elnt'lfl1t1~vi1~1t1t~(;]13.Jh"l!'fllJ i'l13.J11'flU(;1"'~tI 
L'l@11t1n11'3.J1vi1~1t1 ",1'fl'fl11+l Ltl ~b'fln1t'll'"lJ rl~ 1n1'~13.J11'flvi1~1t1'fl~U1t1 

1tllJ1~ L'.l f11 LLf1 ::i'l13.J 11'fI L~'flnliL'VI fl Ltlbf1 ~1tin 11';; ~ (;]' 'fl ~'fli'l11' L~'fll '" 

t'l13.J11'flri~~1t1tr;1~13.Jri1"'tI~ ~~m1''1.lfu'1.l~~n!l1::LfJ£llJ~~nf:h'l I+l:::Llltln11 

t'l;:1~LLN~~11+l1,..nlJt111"l!m1! WUn~1t111'1lm1ttl Generation Y 

3. ri'ltl11"l!n11fil'.lriilI+l11'ru1ti~n11''1.lflJL'1.l~£ltltlbU1J1£l~1t1m1lJlm1 
t'ltj~ ~n 11LL~::ri1 (;]'fl1.1 LL'VIti b(;1£l'1.lfu L'1.l~£ltll'1.l LLlJlJn 11~~t'ltj~ ~n111"rij 

rl'l13.J!i~"'~tl3.J1n~tI ~~llrlf11Mt'l13.J11f1L~'flni:Jf1'1.l1::L£l"l!,r(;l'fllJLL'VItI~tjt'l~m1 
t;i1~1 t~1+l1m3.J\t~tjt'l~m1' i:J~'1.l1'::b£l"l!,r~L"'3.J1::~3.JLLf1:::~NnUfil'l13.Jlftl'm17 

..... _.J ..... I _...f ..J 
1I'fl~Wtln~1t1LL@:::rl1'fllJM'l3.J1n'VI~(;1 (;]13.J'l~ L~tI"'1'fl"'tI'.lm~'fltl1 'VI (;]n~~ 

ntlH~h~"'U1 

4. ~lJ1m11t1"''Lb£l~1t11'1''l!m1rl'l1'LtJ(;1b'flmi'l1"';]111"l!m1! 'Y'IUn~1t1 

11"l!m1tu Generation Y LLi'l~~rl'l13.Jili(;1L~tllt1'1.l1::L~tI~~1~ru~iji:J~r;i'fln11 
L'1.l~£ltlLL'1.l@~'fl~rln1' ",1'flijri'ltl1'l3.Jlt1m1'n1"'tI~Vit"l'VI1~1I'fl~'fl~rln1' L~'fl~1+l1n 
W'lnL1I1L"'~1~tI I+l:::LijtlLJi'lLL'1.l1~1~ru~i:Jffn~tll"'Lii~n11L'1.l~£ltlLL'1.l@~tj~tlfi113.J 
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tl..:Jl'lm' ilfl'luh'-l'lum'1ihVlul'lVifllVl1..:JlItl..:Jtl..:Jl'lnnLVlul'1utturh ~n~..:JtT..:JI'1'l'1 
'-ItlU~1U1~n1'1~~~u'l~~1Un1'1'-1tlUVI'-I1U..:J1Utlri1..:Jiltl'1~aVlfin1n'l~nu 

1111"llm'1l nUn..:J1U11"lln'utu Generation Y L~tltl!h~U'1..:J~..:J'l~'lumn;"..:J1U 
, 'I"'" • 1 :::t'" 'I.' .r

LLfl~ntl bVlLn(;'llJ1~1:'IVlfin1n bum1V11..:J1U'-11nllU 

5. ~1'Un'lln1'1f1'J'1iln"'l'1ri1V1Ul'lL~fl~'l1..:J1~UUn"'l1~P.J.JU1ft1Utl1;!n 

(Career Development) LLfl~ilLflUVI1..:JI'1'l1'-1n1'lVll!1~1l'lL~U Ll'lm'iln1~ 
'fl~h..:J~..:J goj'lU11'l1n1'11'1'l'1iln1'14'(;'I'V'hLL&JU~P.J.JU1~l'1fl1n111U~l'll'1fltlri1..:JLiju 

.1 ....1... ... ."1 .. 
, 

,
~lJfi11'-1 LLfl~'-In11lJ1~L'-IUl:Jfll'l'l1'-1V1U 1 LlJ U1~U~' LUtl..:J~1n I'lU~U 

Generation Y iln'l Pi m'1'-1~!Ktl..:J n1 '11'1'l 1 '-11 l'l L~UL~tJ'lnU LflUVl1..:J 1'1'l1'-1 
.... II' 'I, .. 
n1'lVlU1 bUtl!1tJtl1"llnlltl..:Jf1lULtl..:J 

6. 1'1'l'1iln"'l'1L~'-I~'l LLtl1~U' Lrltl'l,n~p]1i'-ltl'1~~V1tlltl..:Jm1~l'l~u'l<1i 
(R2) ~..:J~U LLfl~Lritl 'l-D'tl'1::ntlu'lUn"'l'1tlflU1un'lPin'11'-1n11l'i1..:J1UlItl..:J 

;]1'11"1!m'1/ nUn..:J1U11"1!n"'l'1tu Generation Y L"liU ~'lL~tl1~lU~f1l1V1m~U' 
Ln1l ~Pi'l LLtl'11~~Utl..:Jpfn11 tl1~~::hi'l"li'l1~4'tJVI~n 'lUn1'1tlflU1U~1V1fu 
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