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Guidelines for Developing the Legal
Measures Concerning the Protection
of Bus Passengers’ Rights
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Abstract

The purposes of this study were to identify the meaning
of the bus, types of the bus including the principles, concepts
and theaories of the protection of bus passengers’ rights and the
relevant legal measures concerning the protection of bus
passengers’ rights in Thailand, including foreign tegal measures
concerning the protection of bus passengers’ rights such as
European Union, United Kingdom, Australia and China. In addition,
legal problem analysis of the protection of bus passengers’ rights
was the purpose of this study to attain guidelines for developing
the legal measures concemning the protection of bus passengers’
rights leading to enactment of new laws being efficient, effective
and fair. This study was the documentary research searched from
the textbooks, articles, journals, online database research, laws
and jurisprudences, including foreign laws in description and
analytical method partly.

The results of this study are as follows:

First, the problems concerning the protection of bus
passengers’ rights before deciding to get the bus transportation
service were bus safety standard, bus personnel standard, disability
discrimination, etc.

Secondly, the problems concerning the protection of bus
passengers’ rights after deciding the bus transportation service
were the bus passengers’ richts to cancel or postpone their travel,

no services according to transport contract, etc.
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Thirdly, the problems concerning the protection of bus
passengers’ rights after service contract had been made were no
organization representing bus passengers to file a complaint
about the service and problems concerning remedy and
compensation for the bus accident and damages to the
nassengers in a fair and just manner.

After having studied the relevant laws the author had
found that the present laws could not solve the bus passengers’
problems, so the legal measures concerning the protection of

bus passengers ‘rights should be enacted specially,

Keywords: Bus, Public Bus, Bus Passengers, Bus Passengers” Rights
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