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Abstract

Public governance is interaction of organizations to achieve

desirable results. The public service is changing the condition
of regulations to govern, people are under the control of the
govern transforming to the joint production of public services by
government agencies, private organizations, the community or
volunteers. Previously, caring for the élderly, the government
agencies are-responsible for caring the elderly, they change to be

facilitator and reduce their role now. While care-for-the-elderly-at-
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Chapter 1

home volunfeers take part in the care of the eLderLy more. They
call for the needs of the elderly and to participate in decision and
implementation. The success in caring for the elderly based on
the networking collaboration of people involved not only the care-
for-the-elderly-at-home volunteers or local administrative
organizations. Therefore, public services are transformed from
government to public governance, with care-for-the-elderly-at-

home volunteers being a mechanism for implementation.

Keywords: Care-for-the-Elderly-at-Home Volunteers/ Public

Governance
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