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" A Structural Equation Model of Variables
Affecting Quality of Work Life
of Metropolitan Police Officers In Thailand
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Abstract : ®

The purposes of this research were 1) to examine direct and
indirect effects of each variables on the quality of work life and
2) to analysis and validate the Structural Equation Model of
Thailand Métropolitan police officers’ quélity'of work life. The
samples of this study were 700 commissioned- and
non-commissioned police officers. The MuLti—s'ta_\ge random
sampling was emptoyed in the study. The variables consisted of
two exogenous latent variables, two mediator latent variables, and
an endogenous latent variable. Questionnaire consisting of 6 parts
was used to collect the data. The reliability of each measurements
were ranged from .570 - .893. The data were analyzed by using

Descriptive statistics, and LISREL analysis. The study found that
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1) Work-type variable (WOR) has a relatively-low, positive-
direct influence on Motivation variable (MOT) (.253) and Quality of
Work like (.191) and a negative-direct influence on Administration

variable (ADM) (-.080). Leadreship-style variable (LEA) has a relatively

high, positive-direct influence on Motivation variable (MOT) (.746)
and moderately positive-direct influence on Administration variable
(ADM) (.407) ; but relatively-low, negative influence on Quality of
Work Like (QWL) (-.206). Motivation variable (MOT) has-a positive-
direct-influence in a moderate-level on Administration.variable
(ADM) (.593) and in a low level on Quality of work like (QWL) (.002).
And AdministrationAvariable (ADM) has a.positive—d.irvect influence in
a high-level on Quality of work like (QWL) (.995)

In conclusion, Administration (ADM) has a positive influence
on Quality of work like (QWL) in a high-level, while I__eadersh‘ip and
Motivation Have indirect influence via the Administrationto impact
Quallty of Work Like of the metropolitan police.

2) the Model of QWL was fit to the empmcal data (Chl ~square
=379.31, df=336, pvalue=0.05164, RMSEA=0.014, GFI =.963, AGF| =
.956,_and RMR = 0.029). In addition, the'vanabtes in the structural
quatbn rhodel could explain the variance of QWL accounting for

87.2 percent.

Keywords: Quality of Work Life/ Structural Equation Model/
Thailand Metropolitans Polices.
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Work

Leader

Motivation

Administration

Quality of Work Life
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ARaULUTILNEEN, MOT 2 = SAIusTNaeAnIs,
MOT 3 = AarugAsssulunisinauuas MOT 4 =
igiasia

nunede ALUIN1SUSMITR9ANTS S 7 @ TAun
ADM1 = A15371UKU, ADM2= A159AN1589A NS,
ADM3 = n139annyAaIng, ADM4 = A561u28n15,
ADM 5 = n15U52818914, ADM 6 = A1551891UNE
MMSUHURUY Uas ADM 7 = suUszana

nnede fawUsannndInnisineu d1uau 10 da
Tdun OWL 1 = anusuadluey, QWL2 = anuiaden,
QWL 3 = avaniloening, QWL 4 = nudausius
fuifiousaay, QWL 5 = msléfupualtuayy
g UeAudye, QWL 6 = msfldnulumsvhay,
QWL7 = ASLARRILIAINEINTH, QWLS = AU
NNWUABBIANTT, QWLY = AINANAATENINATIN
MsvuuaTeUaf war QWL 10 = shunudalug
ANSYINULAZALIANUDINTYINY
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HANIINTITHDUANNATIVBINLUUANNAUTUS B9 Ve IR A NTIn
nmsvhonuduluauanuiigne nanfe
nEuNAgIUT 1

'
a =

1. fuusdnwazau (WOR) d8nsnantansamduuinsasauls

as

2 fuls fie fnususegdla (MOT) uazanamdinnisvineuy (QWL) uag
T9ndwantemseiiluaudadinusnisusnisesanis (ADM) F9a1u1sa
afUselanad
1.1 dfi915ean1n AauUsanwaEaIy (WOR) WUl dnweuy
Nnuagiidnsnaduiuls usegsla (MOV) AMAINATANITNIY waz
FUTNISUSITRANIS ABUT19e (253, .191 wag -.080 ANasU) Tl
IWSILANWULYDIUTDIVISIYNISA5IT TanwaIZIIUnaInnane
WINU18 (WOR 1) Wivszvrruaziizeslag iialufiniy deanteiisve
ATNYIBLEDTINATIT U AUNZLaE YInFedu lueudu Ye9nie
Wluyd sofe winseiuinainnssy Wudu wenanniu T 1ues1s79
Tnglan1zeg198e uduaiu @auaiu 9151901560152198 99R AR INAR
ni1aglagnsgyiRautadny dosorferinusuienainiiousiuey
Ussnvuiasliteya Jadutendnvalvessiy (WOR2) usnantu
N o L | o o n('d £y [ 1
MUIBITIIUUIAINEATY (WOR 3) idnansznunuauiluegves
Usgou wasiauwdd151vn1sensinagsiuntn uwadlimseiduiiseusu
293UTEY 19U (WORM) 7adl insrzillauseunwululasuusnisednesimda
AUAMUAIANIIVOIUTEY Y 9199 AT1519n15i59lANe e uUSnAg
t 2 | &y a oo 1y |
28197357 uAnflguassaluiiawessudfisiuaunin widymannsly
o ¢ 1 2 can 1 oA o P s
Weane gunsal eruwavue ludnezilusosudldifieane dedldsaoud
d7UA7 A1NdUT WwIeeliadeans U Insdnyitleds suneduLfeu
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flalifleane dwinag wanrdgonsivlidmsnisdisaviauseglaluns
vy Seilidnssmsmadaeuaien wasmilesvtedeiliting
donunmiinnisvinnuiiuies Jsaenndesiunanuiduves Eldon and
Shani (2001); Neylan et al. (2002, pp. 345-352); unna Saunsisss,
(2548); Burke (1993a, pp. 425-438); Burke and Mikkelsen (2006, pp.
64-86); Burke, Shearer and Deszc (1984a, pp. 162-188); Gaines and
Jermier (1983; pp. 567-586); Hawkin, Euwema and Schaufeli (1999,
pp. 326-340) Sdlduansaiudn Mnnisieuiilddisaiinnueden
anunilesvinoeylusefugs fiail nsgdsadesduunumvanss
9813 (Role overload) fiUsunasuunaiuly (Workload) wazfiadnu
naaulusu (Work pressure) FannuwiesmineMantu fauduius
TnansefuaunIndInn1TNULewinsn ueniniiu famuinnudnuae
yosrmlnalanizadieBs anuddayuesinu (Task characteristics) §1uu
Frluan1sviarunieludUant (Number of hours per week) wasn13gn
AuAd (Control) fanuduiudiuanuwiesmineiduiu uenannd Paton
(2005, pp. 25-40) T&vin1s3denudn drsnasiinginssuiiuanaonts
g1nsilosning 1Y wanwaIdaniag (Anxiety) faududesls
(Frustration) nsaindanie (Suicide) fiwgAnssunn3317 (Aggression) uay
ﬁmiLLammmim%amﬁum&a (Traumatic stress disorders) 3911wl
nansenuiuiessnswazdnle fernistuaiuagilidnadonunn
Finee

1.2 8121518 NaN19ATIvDIanwuLI1U (WOR)
FafuUsnNsUEmsNY (ADM) asifiuauuss Sthmiesiusenouroudieh
(-.080) wAALI1 SLUUNMTUIMNTBIANTS (ADM) Lirsedanmdasiudnuny
1 tugoudelimsruin trenissmatissuunmsuimsauldessiin
wu Tuideses szuunisnsusuidanu (Planning) Afides fypains

anzdgaansuasifimand amiivendoyin
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Tiflwanefun1susnisussnou (nesindane) nsdndenaudniinegu
(Staffing) Alsitmunzfuamuima Wussuugudufunaitaruansa
wazeuUszaal (Budget) Hlilifisanenioifos Farilddnsianisise
ﬁﬂﬁumw%%ﬂﬁv‘hmuﬁlﬂﬁ warillonaaneenluusynauanTndu fudy
nsfithTensinelddisulasns Wisudumedin sunud 6,748
AY (naaziliou dinnumama §1inanumsiauienid, 2550)

1.3 fuUsdnvaizaru (WOR) ﬁﬁ%m%wawwé’amﬁ’mmmw
Finn1svireulagsudinds wsegels (MOT) wazn1suinIsesrnis
(ADM) e?iqé’ﬂﬁmimmﬂéw%‘wamqmqmﬂLLiagéﬂ,ﬁ] (MOT) Tdsnnsuims
29AN3 (ADM) 9zdlaundvdwalvinAu 593 uagn1susmsesan1siivuin
andnanensatuAaAMAInNNTIiAY L995 9 ndeyauantdn
A1SUSNS0IANIS (ADM) finnuddyesnsdaionunimdinnisvihaures
fhwmaina deaenndeaiun1sideves Eldon and Shani (2001) 7il¢
Anwinuin qmé'ﬂwmx‘uaqmﬂ'ms (Organizational characteristics)
fiaudniusiuainufienelalus Uob satisfaction) Wuieniiu Efraty
and Sirey (1990, pp. 31-47) fild@nw ANuFNRusYIRUA RTINS
Maufifinadenisumsesinis wud anufianeleluau msildausay
Tun19vi1au Sanuduius fulunisuln waz Neylan, et al. (2002,
pp. 345-352) lifnwnudn NM3UINITeIRNTT wasANA NG IR
(mnanaden) Tanuduiudiulnganigegsdafivinlimsiaueulaingu
waziiudne wenanil O’'Malley (2000, p. 13) I#Anwmuin f1nsusvng
0aAn1sR dewviiliyaainafiaruddnynitufivesdnis dudedwmadise
A mBanmsvhauiiisely
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2. Fuwdsguuuuvesih (LEA) fBvBwammssiiduuinsesiuds
2 fuds fe fudsusegela (MOT) uaeuusn1suimseddns (ADM)
waziidndnanunseiiduaudedmuusqaunimdinnisiienu QwL)
annsnefuselded .
2.1 fuvsgunuveesdih (LEA) TovBnanismseiiduuin
stafus 2 fauusfie fMudsusegdla (MOT) uagfudsnsuinisesAnis
- (ADM) AsuddgeuasUina1d (746 wag 427 aiau) willdvswanis
pseiiduau (-.206) AunmuamBinnisiie Tnslamzegiads suuuy
amefihmsdsunlas (LEA2) wasfihniuaaiunisal (LEA3) flaunn
thwiinvetesdusenauiiy 766 way 753 mudidu tuuansiguuuy
goanzfiiidninasenisaiiausgdds (MOT) Tumaheuresysains
Tupsdn1s Feamnsneduinldannnguiussgilaves Hertzberg Al
na1a fsgdlafivialiypainsiianudslalunsirnudensliifn
aufisnelalunisrheu ldun anudusasinnisvieu nslddunis
gansunngdidudy (Recognition) nslisuseumsnealisuiiayeu
(Responsibility) daruArautnlunisiingny I Beuduas duns
(Promotion) sautanisiiaanuituasluau (Security) wivaiziieatiu
&resdmsiiftedutiyguiiianzding wioviamnuduiih nefiin
ausnfgeuiinansenufufldtsdutye Teilisuuuuniediidl
svswannemsawaduauiunun ndinnsienuld Wy annsinwives
Tucker (1990, p. 773) Wui1 fuimsidinnzfiuuuniuauis danu
Fuusnisauiuanuianelalun1svineu vugifeaiu Stumpf (2003)
Wﬁﬂw’lwui’]mwﬁﬂﬁLLUULLaﬂL‘lJ?iIEJu (Transactional leadership style)
fauduiusnvauiurraniiawela Kriel (2007) wuin dgUaAudymn
fnaosn A3us3Iu uasilmnugRsssusaflaiteiutyulaeii douin
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Feaennaoaiun1@nwIves AnsAna dasean (2542) Aladnwr wull
91351%n1361999 aailinsiadineidies dumingassnd faruaen
Fuiinann1svneigaiasds uazdidenndosdun1sANEIVD UNNE
Y} ¢ a P 1 v o { = A ° !
faunadinesh (2548) Mnudn Jadenilinananinuiaien Ao Aunus
nin139ukazANefsTInlundIgY uazdiaonndaafuiann

s

uialnsws (2546) finuin pussslumsvhaduesduseneuiidrdigues
AMATINNITIY '

2.2 Fudsgunuunizdi (LEA) Ssildvdwanmenseiidu
UINAUNITUINITRIANTT (ADM) wazedalsenausiun1sussauay
(Coordinating ADM 5 ) fidniwiinesdussnauannilan Seuanslatiiiusn
oty iidentuiiansaussaunulddeiugliteiudysuee
24AN1TBUY TaaansaadnseTyidvleialdAnduld d¢ Stewart
(1998) la@nwdaamauasnanszvuveswiyiaslavesinma drlnau
f59insesd Gudmiidinaiignd “auhmaiuauiisies
Wan” fatennuiidunisvienilyidtlafinns sradunss
Wvthiidhsaaddnin auamesnuesnndiastiuies fafu a¥giidda
vosynansindunisuidsenuiiusgdninmvesesdnsiiddyedas
wils viilvnisuinnutesy swsnsateonatneuuagnsseRuns
Wasuuasnglussdinisanasld (Agell and Lundborg, 1995, pp. 295-
307; Blinder and Choi, 1990, pp. 1003-1015; Campbell and Kamlani,
1997, pp. 759-789) waag1alsAniu n1suSuisesdnisasuseauainy
dsavdoliaztuagfuniziiihwesesdinsdu fmui sULuuAIgHih
n1sUimsesdmsiiuszaummdiavesngy CEO vewsemaninifu
LLU‘UNﬁ&J‘i%‘Vdwaﬂﬁﬂﬂ’mﬂéﬂuwm'(Transformationat leadership)
ﬁunnz@'ﬁmwuamﬂ?iau (Transactional leadership style) (Tsourvakas,

Yorgos and Paraskevi, 2007, pp.77-86)
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3. faudsusegsla (MOT) 8vswannmssiiduvindedudsnis
a ¢ Aa a a o Y aa
USM15 89AN13 (ADM) wasiidvdnantesaiiluuindadiulsaunngin
ATS¥IN9U (QWL)

INNANITITENUIN ﬁ’auﬂmsaga’la (MOT) fidnswalaansaniu
FUUTANSUSINS09AN1S (ADM) Lazilauiadndwawindu 593 laeiian
tmiinasrusenourausegelasious 406-731 wansi usegslefidnina
ag’iuisﬁvmuﬂmaﬁ%ﬁﬂﬁ A15usnsesdnsiuludqefusely

a

wraghalsfinnu fulsnsuimsesdmsiidvdwannsefildunisuande
Faudsauam@ianisiauaeudiegs (995) Turngiifauususegsle
(MOT) TavisnanamsafuamnMinnsvinnusan (001)

9INMTIATIE e aziiudaua1ndIanisinaiures
FsemsFTunsUaERTuATaEdsinIsiTnsanUTudsImsUis
§an1s (ADM) sauiadiladudnyuin fnanimdusuduusniou e
MsUSMsEAnTT (ADM) SdvEnamenssiifuuingegaronmamdinnis
au

ynausfgutedi 2

HANTTATIADUAIUATIVEIFILUUAINTUTNUTITIA NN VDS
ganmdiansiauduluauannigiu naafe dudsudinieuen
flo FuUsdnuazau (WOR) wazduwusguuuuresin (LEA) fuUsur
deinu Ao fMuUsusegsle (MOT) uagfuusnsuimansAnis (ADM) uae
Faudsanu fe fudsranm@innisyieu (QWL) #an13as9da Uy
swwpsLUUANNEITUS B LELNRgIY WU ATla-auas S
Winifu 379.31 flesandasy 336 sesutiudidny 052 drdaiiiassiuany
naundu (GFI) Sifwiniu 963 Aduiiaseduaunaunduiiusuutudy
(AGF) 1§l 956 uasesiinnuasanafoidaesadiinie (RMR)
flauiiu 0.029 waneidhuuumusLnRguiinvaenntamnaNniuty

anyigaansuazifaiand aminendeysm
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