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The Social and Environmental Responsibility of
State Enterprises: A Case Study of the Electricity
Generating Authority of Thailand (EGAT)

at Mae Moh and the PTT Public Company Limited
(PTT) at Map Ta Phut
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Abstract

In this dissertation, the researcher examines two major
agencies responsible for supplying power: the Electricity
Generating Authority of Thailand (EGAT) and the PTT Public
Company Limited (PTT).

As such, the research questions for this dissertation are as
follows:

What EGAT and PTT operations affect the social and
environmental aspects of EGAT and PTT work performance? How
satisfied are communities with EGAT and PTT operations regarding

social and environmental responsibility? What operational
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problems and obstacles confront EGAT and PTT in respect to
assuming social and environmental responsibility?

In this qualitative multi-case study research investigation,
the researcher collected data through conducting in-depth
interviews and observing the relationships between organization
representatives and communities. Concepts and theories derived
from reviewing the germane literature were used as guidelines in
constructing a research framework.

In conducting in-depth interviews, the researcher divided
the selected subjects into four groups. These consisted of EGAT
administrators and personnel in the Corporate Social Responsibility
Division and PTT administrators and personnel in the Corporate
Communication and Social Responsibility Division. Furthermore,
additional in-depth interviewees were representatives of the
communities affected by EGAT and PTT operations. These
communities were the Mae .Moh mining community, Lampang
province and the Map Ta Phut Industrial Estate community,
Rayong province.

Findings are as follows:

The work of both entities involving social responsibility and
the environment succeeded at a certain level in the aspects of
economy, society, and the environment. Their work performance
was well accepted by society.

However, certain qualifications should be added in the light
of the research carried out by the researcher. Aspects which are

already deemed good should be improved. Administrators must
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regularly provide encouragement and pay close attention to work
performance. The use of budgets should be responsive to those
affected by operations. The law must be strictly followed. Policies
must be continuously controlled. Groups receiving benefits
from operations must come under strict control, or otherwise
distribution of benefits will cause community rifts. Those who
support operations and those who oppose operations should
be treated equally. Provided that these factors are dealt with
effectively, work performance involving corporate social
responsibility and the environment will become more successful

and efficient.

Keywords: Social and Environmental Responsibility/ Electricity
Generating Authority/ PTT Public Company Limited/
Map Ta Phut
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