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Abstract )

The main purpose of this study is to 1) examine how the
relationship between the motivation and satisfaction in becoming
a Care-for-the-Elderly-at-Home volunteer affects the participation
in the elderly care of Care-for-the-Elderly-at-Home volunteers
along with assessing compliance between causal patterns and
observed data 2) facilitate comparison of the participation in
the elderly care of care-for-the-elderly-at-home volunteers and
different factors of volunteers and (3) investigate and evaluate
facing problems and the influence of obstacles to participation
in the elderly care of care-for-the-elderly-at-home volunteers.
Mixed method is applied in this research. For quantitative
research, a sample used in this study is from 400 Care-for-the-
Elderly-at-Home volunteers. Questionnaires are also used in this
study. Statistics used for data analysis include percentage, an
average value, Standard Deviation and the use of LISREL program
for analysis of a causal model and checking for validity of a model
based from the theory and observed data is also applied in this
study. One-Way ANCOVA, One-Way ANOVA and LSD or Dunnett

T3 to test differences between means. For qualitative research,
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key informants include care-for-the-elderly-at-home volunteers,
local representatives, Local Social Development and Human
Security agents, and village or sub-district headmen in twelve and
focus group with 6 times in 6 provinces.

The results revealed that the direct, indirect, and total
influences of factors occurring as predicted from the observed
data in the causal model of factors contributing to the participation
in the elderly care of Care-for-the-Elderly-at-Home volunteers
provide enough support to the fact that such model is consistent
with the observed data. The factors of gender, education level,
marriage status, occupation of the volunteers in areas, and different
approaches of joining participation works of the volunteers are not
statistically significant. On the other hand, the differences in age,
occupation, family size, frequency of attending training after
becoming a volunteer, duration of work duty, subordination, and
duty section of the volunteers have a statistical significance. The
main problems and obstacles to participation in the elderly care
of care-for-the-elderly-at-home volunteers are that an elderly's
family fails to cooperate with care-for-the-elderly-at-home
volunteers, that there are not enough volunteers, and that the
budget is limited.

Keywords: Causal Factors/ Participation/ Care-for-the-Elderly-at-

Home Volunteers
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Tadwdiuynaa uwsegdla QEPHG PITPptY F P-value
X S.D. X  SD. (Sig.)
ADTUNNEUTE 2.026  .155
Ausd 4.069 646 3.741 761
lan vihe ne131e weniuey  4.090 615  3.840 752
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liiflnsoun¥y/ Aaseuawuiaidn 4.175 522 3759 790
usisdu « Tuguwu 1128 289
L{Jua’lﬁ’]ﬁﬁﬂiguﬁlﬁl 4.081 612 3758 771
Huhumiedu q lldonanadns 4.060 695 3797 732
Aualunsiinousy 4252  .006*
lalimegRnausy 3499 990 3517 1.029
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X S.D. X  SD. (Sig.)
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fyiueen 4222 470  4.025 .699
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*p < 0.05
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i 35 4081 394 3644 489
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*p < 0.05

AnzSgAansuasdfiaans uninedeysmn




Ygns WIWIING

anAuUsI8Na )

MnuamsIfefenantiediu aunsnefunenaldl
dnswavesdudsluluinasannnvestadoiidswanenisd
dusnlunisquatigiegueseranasinsguarzeengiitu fudsiune
viedaduidsanmadiuussgdalunisidrunduetaiades wazaiy
flanalasion1sinnueiaainsiuiuesurgauwlsusiuvesiauls
nsfidrusanlunisquadasergueseranainsguarggsengiivule
aonAdeatuNaNTITeues Reeder (1971) flpsannussgilavasenanasing
guaggeengitusududadoaelunazauiionsla Tnsianzedrads
anufimelaannsatiuayuvosesinsunasesdiuriosfiuuasmiig iy
fAgrtes 1wy Tssmerviaansisaguusedidiva difu flugvhu
faundsauuazanuiuasesdina udu vaostadodenals
orenasinsansnsuguidnluiidiusslunisquadgeoteiitau
dlofiansaundninanisnsuazdninanisdoudidanasanisd
wsulunsguagaeeigvesenanaiasquagigeeisfitiu wuin fuds

€N

iBnSwan1ansudanindenisiidusinlunisguadaeigvesenanaiag
a

e® =)

war{geengiiviugeiign Ae ussgelalunisidiunduerarasiag
Tastamzussgslanelusuiiiosandesnsiiujduiudivanmuindey
aonndeafiuauiseves Hunter (2010) tilssaneranasinsguardgieny
fithwdiuin Usslewivesnsidusaaiasinenss e madueranadins
Junsideaay szhsJmﬁa@’ﬁﬂ@dﬂﬁﬁmaULmu Vnlmueadidunna
bitinnuslunmsquanuesazaseunsa nsiuenaadasdainlnduy
fssnvesaulumpmuinntu uenniu naduenaadasiadulsslond
nsdeu Ao Wunsvhuseleviliiuguouveny
dnfuiudsusagdlalunsidunduenanainsiidnsnaninss
Bavandearufianeladonsineuenanadasiu denndasiuauves

= ) ay o o
N7E1INTTNNBY NITUINIT UaeNHUUY Un 9 atui 1




Chapter1

Gonzalez (2009) way Proenca et al. (2012) lnga1adsinsaydl
aufianelaninduiiiold fuusegilags luvnzilonanainsasd
auianelatiosmnldsuussgdatos sunlmufionelannnisaifuayy
fonanatasquarigeengiithuldsutusnnidiods enanasinsquarzeeny
fithuaziusagdlamnnTunslugae

ag13lsfinu nan153denudn Audsussgalalunisidrundy
p1enadasiavinanegey Wauindensidiusulunisguageengves
onanainsguadgeongivhu udldfifeddynieadafiszsv 01 Taeds
H1udUsauianeladenisitauetaaling srevuinsvinamiiiu
0.32 anvaiiduud (Bunsrzdn mnenaadinglaildfunsatuayy
mviheu Wesandnsidsuulasiuimsesdnsunasesdiuriosiy
linsaduayutiesas oraadasguaraoiedinwinusiely dewms
71 “193n” uay “vunuuudr” usenaildiusiudionadls aenndesiu
ATeTnuI ussgslanaznsidnsamdanuduiudiu (Backman et
al,, 1997; Clary et al., 1996; Silverberg et al., 2004) uaz@onARDINU
AsAnwIsanuianeleveseianaiang (Galindo-Kuhn & Guzley,
2001) Surdunainusagelatiiednwioranasinslvegiussdnismio
yhenufuormasinsui 1 laevsaeatiadeithungnistidauson

95T oranasinsquadiasorgiviuiifiongunn ansdl
drusnlumisguaggeengdannnaulusae iesaineranasinsgua
Jase1giiderguin azidudrsisnisfitndeneigdsiinaininniy
oanasinsfislongtiosnindaitaduenasugiadunieades oraating
guaggsengiithuiivsnauendniudne (Fudreiun vinls vhaou 1l
fruduvesnues) enanaasilalliiau eraatrsguagaeoigiit

Msznaua@ndu 9 ddiusinlunisguangeerguinnine Iney 9

=

Wesne¥nsudrawmsenlalainnuaiinaiuinndt enanadasgua

AnzSgAansuasdfiaans uninedeysmn




Ygns WIWIING

geengiiuniinelaraeutosaziidiuiinlunisguargienguinnii

p1anadnsguageegnUiuniineladerouge enaadasguanaieny

]

e

ty )

fifiselddestndurals ¥17un vau Sudne Guiieiun vinls
yhanu lififiruduresaues) ilieraatasquadgoigimanidna
woflazidlUsguadgieny enanasinsquadigeengithudifiaaunn
asounsuduasouafifien (e ui gn) fdrusiwlunisquadaeeny
inneranasinsguagigiengiituilifinseuasivtenseunirvunaidn
(Frruimdeegiugn 9) 1esinnisegdnuiisiviosyfugn
Jadaiasugiaazidunfivnuimiibildaunsasenludueianadiasle
Tuvauzfienanasinsquadigiengiituiiogivaniiniensseuazgnaziiay
Frevhumin daulngesdaiiduaumides daumuesimifiuldm
ileinaannmsguaaniiuazgnudaferluiidiusnlunisguaggeey
vsseiluidueanadasiiielignuesnuiiloniadiriiufanssudu
9319015 uBNIINTY aranadinsguardasengdiulngazdineunsiidu
HgeorguazdinazegUiulndifgsiu UadentguandindidFandnsiu
Thoranasinsguargsengirsiudueaadasiiierianuiunqguanous
AULBINIY
onanasinsguargsengiivuiilitned @ neusuasiidiusnlu
nsquagaeegInnnitenanaasquagaeegituidrsunsiineusy
Tulssifuiiomadasiiliwedfinousy iesanursluthsnuiaun
Faunazanusiunsvosyudlifsuszanaiarlidnousy eranasas
auafgeongiithuielailisumsousy wizendoruiildanmsousy
NneanasinsUszindu 1wy sraainsansnsuaulssmytusntdly
nsvieuny uimnlasunisatduayuniseusuagyilionanadasgua
Hgeengiinadnuiianalaninnislasunisaduayuuazazdnadse
wssgdlalumsianudueanasiassiely enanasinsquaggsens ity

= ) ay o o
N7E1INTTNNBY NITUINIT UaeNHUUY Un 9 atui 1




Chapter1

fiflszornanlumsufifnuinnazdiluiidiusnlunsquadaseny
unnIeranatnsguaggeetgithudifszoznatlunisufoinudes
fumnennui eaainsguagaeergifiussaunisalumuasiinnng
At lalunisquaggeeny Snientsiausuiuinliddnauun
yllndniussnsunasesdusiesiu msvhaugesildsunsaduayy
un Jadunsdaasalforanalinsguadgeengiifiuszaunsalumnuds
Nausesgslanndudenasionisidusulunisguagasorgunnaulusme
oranafnsquargiongivuidaiamauiauns mauiaiiios
WAVIAAIUS wazeAn1suIsdINiUa sxdldrusiulunisguarigeny
unndaiadu q (aundsaunazauiunsesysd) nan1sidely
Uspifudtlidiuin nanszaiesundlustesdnsunasesdiutiesiuuny
\Dalonalweranasinsguargsengfiviusaudnisudminlasinsdy
nsduasuleranasinsguargiengiiviudunidiusnlunisgua
Havony Tnefmundinuuazanusiuasesuyudasiunumlunissiug
ANNETAINLNY Han15ITeamudn eraadasquardgeengiviuly
mansdidrusulunsquaraeenglissniiniadu 1 fomn eraduly
§fueraasinsguarigenglunianansdaeglunnusuiinveuves
fimundsauuazanuiunwesyed visnueaataserasusuduiy
nslagesdnsunasesduviosiu Feinlinisiiduialunisquadaseny

Y a s

agiisstusuiy vieanduldlinduinsesdnisunasesdiuviosdu

Y
v

Llimnuddgiunstenaadasguadaeglugrusiidunalnyisly
nsguanasegluyuyy

AnzSgAansuasdfiaans uninedeysmn




Ygns WIWIING

YOLAUDLUY )

UBLEIUALULANNANITIY

1. 1lesanusegelafinadanisiidausaumnenss fadu oedns
Unasesdruviesiudeaaiuaiusgslaliifnunenanasinsguadgieny
ity 1wy nsendes e1alugunuuresszmadledng wiomendes
BUTINGUIMT0IANTUNATEIE IR YuTUFBLiuANdRYy
vesoranadinsguargeengiiviu Tianusiuilelunisquaggsegany
Auuziivesoraiadnsguargee1yiivu nasnsuaseuaiIves
onanadnsguaggeengdondlaluunuinming 1Widdla nasnoy
S1unsawazanaulena lnesuileduenanasinsguaraeeneditiu

2. lusauzfiussgslanmelufinnuduiiuslasnssfuanudfianels
wsausegalaneuen loun anuianelasenisatuayu nmslasugung
wasn1sasnuduius fuenanatasu q feu ssfnsunases
duvipsiuiisulasimsoaatasguadzeoigusiunisud fesausie
uazusTylasansquaggsenglienatasinsquargsengiitiusuiunis
Hluuw faundsauuazanusiuaswemyedfminnsaisloulnsns
oanasinsguargsengidslaildfdunsliiuesdnsunasesdruriesiu
wiouiun1sdninssilsusesiunueaalinsguargeeny uanINEY
Fdeadesfuauguaggieny wu lsmenuiaasisuaulssidiua
lsangrunadszddune lsmeruiadseindanda aslinnusiuilely
nseoniBey shneawihdanieutueranasinsquarigeengiithuile
afsanudesiunnasouniagsenguazidunisliniuiuioianasas
guagigeongithululunanfediu mszileeiaatiasquardgsenyiithy
fmnufimelasonsatiuayuussgdavesoranainsguaggiongiitiues
gamnulueng

= ) ay o o
N7E1INTTNNBY NITUINIT UaeNHUUY Un 9 atui 1




Chapter1

Forausuurlunsidoaiealy

1. N3UsEENARLIAANTHEIWTINVEY Amstein wudt Tulausag
Sulsiannsanensenanfuldegiafinuin Wy Susuitsrudnfiuias
nsU3nwIeotesanduduien il Hud

2. nM5iuwIAnYes Ford (1992) 3afifauusgesfa e
AULDIAUAIAL ﬂ131“Jizmmiﬂ’amé’mﬁu§ﬁ’ué’wmLLaxLﬂmmaL‘%aNm
g1asafuUstesaadmunsnueenly sienaidenuin enanadnas
Tanudrdgiudeadvunsvesmuies enfidu msiduiiinves
aulugnsuvsanIsysaIMIANdURUSTudAy

3. pianasiasquarggsengfiflongunazidluiidusialunisqua

geegunninenanasinsguargsengiifienyiosnin enanadnsgua
ssengifiendnuinmselifiondn fiseldves ordvegfuariiuazgn

I

I o 1o £ Yo [ |
mmqﬂmﬂummamsmmu lidududeslasuniseusunasnisidu

D X X

anaadnsguadgeergunin Weswnduszaunisalnmaduenanadag
Usetandu 9 ¥38nsTun1sYuYUY Nssunmviginueguds enaadasgua
Ageenaiitiumand esdnsunasesduiosduaunsaldidunaeilunig

@

SuUsEsuNianwusinannendelununvsmuunduataasing

guagigIegithy

4. snanasinsquadgeongituiegludeiavieufoRnueg i
sAnsUnAsesdusishiuandluiidiusanlumsquadgeonguinnia
onanasinsguargiensfifeeglunsguaresimundsnuuazannusiung
vosuyyd Kty nTensrnsRmudinuLaraiiun e syusies
a1eloulasanisenanadnsguadgeengiituliivesdnsunases
druviaiusulusudums vemnldelounuluuds nsgnsransiam
HipuuazanusiunsesywdSndudesdiunuinlugiug “gd1ue
ANuazaIn” lavduasy advayunisineusulinuetaadansgua

AnzSgAansuasdfiaans uninedeysmn




Ygns WIWIING

Jasengiitueensasiiane Wy mseusuieIiuansilgiengiisldsu
sudou nounasinigtes

5. mafoanatnsguariasengiitiuendensoviiauunnsiaiu
nsfidrusanlunisquaggserguanaiaiy Tnsatanaraduniad
pranadasguadgeorgiivhudluiidiusiuiesndinindu 9 ey
nsENTINIALNdIANLarANLTTuAIYe sy ar AN T Auduady
TWesdnsunasesdruviesiuiunlinudifyiunisiienarasinsgua

geo1gNvu wagdewndndulviisvideusesiunisiienanainsgua

e eXe

geegnUnuiiolissAnsunasesduinaduaunTdnviay 1AsanTs
afuayunshnuveeaadnsguaggiegla

)

= ) ay o o
N7E1INTTNNBY NITUINIT UaeNHUUY Un 9 atui 1




Chapter1

578115891999

1UNUANENITUNITWAIUINTATYIN AL HIANUVAYIRA. (2555).
PraulsyrINsgeny .. 2533-2573. Yuitdudeya 15 wwiou
2555, 118slaan http://social.nesdb.go.th/SocialStat/Stat
Report_Final.aspx?reportid=192&template=2R1C&yeartype=
M&subcatid=27

F1UNUAMENTTUNTHAUINITLATYFA LA TIAULNIYVIA. (2556).
N1smInYssuIalseyInsveNseimalng (w.a. 2553 - 2583).

NIANN: LAOUARN.

driinnuduasuatafnmuasivingin wiavu gieslona uazkgens.
(2557). FIULITIAIATEFI0 LTI, LBNENTEAFILU.

Arnstein, S. R. (1969). A Ladder Of Citizen Participation. Journal of
the American Institute of Planners, 35(4), 216-224.

Backman, K. F., Wicks, B. & Silverberg, K. E. (1997). Coproduction of
Recreation Services. Journal of Park and Recreation
Administration, 15(1997), 58-75.

Chacon, F., Vecina, M. L. & Davila, M. C. (2007). The Three-Stage
Model of Volunteers Duration of Service. Social Behavior
and Personality: An International Journal, 35(2007),
627-642.

Clary, G. E., Snyder, M. & Stukas, A. A. (1996). Volunteers’ Motivations:
Finding from a National Survey. Nonprofit and Voluntary
Sector Quarterly, 25(1996), 485-505.

AnzSgAansuasdfiaans uninedeysmn




Ygns WIWIING

Concepcion, M.B. (1996). The Graying of Asia: Demographic
Dimensions. in Added Years of Life in Asia, Current Situation

and Future Challenges. New York: United Nations.

Finkelstein, M. A. (2007). Volunteer Satisfaction and Volunteer
Action: A functional Approach. Social Behavior and
Personality, 36(1), 9-18.

Ford, M. E. (1992). Motivating Humans : Goals, Emotions, and
Personal Agency Belief. CA: SAGE.

Galindo-Kuhn, R. & Guzley, R. M. (2001). The Volunteer Satisfaction
Index : Construct Definition, Measurement, Development,
and Validation. Journal of Social Service Research, 28(1),
45-68.

Gonzalez, K. (2009). Volunteer Motivations and Satisfaction in a
Tutoring Program: Implications for Recruitment and

Retention. New York: Pace University.

Hunter, A. T. (2010). Why Volunteer for the Environment? An
Exploration of Environmental Volunteer Motivation,

Satisfaction and Retention. Canada: University Of Victoria.

Whangmahaporn, P. (2016).Care-for-the-Elderly-at-Home Volunteers
and Citizenship: Connectors to Stronger Community in
Thailand. MFU Connexion: Journal of Humanities and Social
Sciences, 5(2), 23-44.

= ) ay o o
N7E1INTTNNBY NITUINIT UaeNHUUY Un 9 atui 1




Chapter1

Proenca,T., Ferreira, M. R. & Proenca, J. F. (2012). Motivations which
Influence Volunteers’ Satisfaction. Paper Presented at the
10th International Conference Of the International Society

for Third Sector Research, Siena - Italy - 2012.

Reeder, W. W. (1971). Levels of Abstraction and Generality and

Their Uses. mimeographed.

Silverberg, K. E. (2004). Understanding American Parks and Recreation
Volunteers Utilizing a Functionalist Perspective. In Volunteering
as Leisure, Leisure as Volunteering: An International

Assessment. (49-67). Boston, MA: CABI Publishing.

AnzSgAansuasdfiaans uninedeysmn




