Chapter

msfindSeuinsunagnsaiuds:au
numstaloniwadamstodulosa
gavwusinas:HIwsumMUaNIUUAUIGY

(Traditional Trade)
nuswumuanatels (Modern Trade)

A Comparative Study of Marketing Mix Strategy
That Influence the Buying Decisions of Consumers
between Traditional Trade and Modern Trade

GHUCIERER
a (1
B30YVE 0 TYUBI**

HYiefans913d., 019158UseimangnsgsiaumUndin Taudinine1de uninendy
RIGERRGI
* a9, 919150UsENAINTIAN ANLUINITFIND uIvendeleilisenniug

AnzSgAansuasdfiaans uninedeysmn




qu18 310ty 93nyvd  szURq

UNANEYD )

MTITEATINLTaUTEaIA 3 Usenns Ao 1) Wia@nwiaudnLiiu

9

yosfuilaalunslduinsszninduduinuuudaiuuas S1udUan
astelanl 2) ileAnwimgAnssuvesiuslaalunisldvinmsseminedudan
LuuRLAsuars A Uanatelval 3) Wewssuifisuanudniitures
Fuslaalunsléuinsirudivdnuuudafuuasfrudruanadielnsl
TUANFINNUNIUAT HANITITENUIN ﬁmamwuaaumuﬁaﬂmﬁa

a ¥ v

AUAIINIUAIUAN L19HAINUADINITAUAINAEIRALUNSTDLAALAST

v

Saway 67.00 fn1sapdun1a1nsumUandunvias 1-2 A9 Saeay
51.25 Tgusn15tugaaian 09.01-12.00 . Seeay 61.25 Useennauaii

N

FousguInanlawneImisan Segay 79.75 IngAnssudenlduinig

[ ¥

SqumUanatelvil (Modern Trade) Sa8ay 87.75 W @anTaduA191n

€

¥

Susvanmssiiviaesiulndivnnsesivineu udevas 81.25
fanld316lun1sdedudnendedinin 100 v Wudesar 45.50
Tnemuin Anadeid snilasenenismasluninsavesduguanuuy
o%uﬁuagjluﬁzﬁuﬁaa (Anadewiiu 2.23) defarsandusiediunuin
suiladesunisvielagldninauane fdnadesiugsaawindu 3.01
(szfiudunay) sesaande Jadesulsaumsaifigndnlesuumy
19U3n15 Anadewindu 2.96 (szaudiunans) wartadedundn s
Aaaewindu 2.46 (sution) mudsy uenaniAeasiadndase
nan1saatalunInsves A Uanativindegluseduun (Aade
Wiy 4.17) WeRnrsandusiednu wui Jadedusen denadesy
gegainiu 4.63 sesasunde Jedusnundnduel (Anadewiiiy 4.58)

LartaduaUTRIMI9N1SINIINUE (ARASWINAU 4.49)

mdfn:  Nnagnsdysraun1aneas/ nsanaulade/ S1uAuan

WUUAGLAL/ SuAuanadeluy

= ) ay o o
N7E1INTTNNBY NITUINIT UaeNHUUY Un 9 atui 1




Chapter3

Abstract )

The research has three main objectives: 1) to study customers’
opinions on using services between the traditional retail trade and
modern retail trade; 2) to investigate consumer behaviors in using
services between the traditional retail trade and modern retail
trade; and, 3) to compare customers’ opinions on using services
between the traditional retail trade and modern retail trade in
Bangkok. Research results revealed that most questionnaire
respondents bought goods from a retail store when a variety of
goods were needed at a time, accounted for 67.00%. The survey
also showed that the frequency of buying goods was 1-2 times a
week, accounted for 51.25%; service time was spent from 09.01-
12.00 am, accounted for 61.25%; and most frequently-bought
goods were fresh foods, accounted for 79.75%. The consumers’
buying behavior exhibited that 87.75% chose to buy goods from a
modern retail store; 81.25% consumers chose to buy goods
because of the proximity location from home or from work; and,
the amount of money spent at one time was lower than 100
baht, accounted by 45.50%.

It was also found that an indicator of overall marketing
factors for traditional retail trade was at a low-level mean by 2.23
With separate domains, the selling factor concerning the sales
staff had the highest mean; an experience factor that a customer
encountered while getting a service exhibited a lower mean; and,
a factor of products demonstrated the mean levels of 3.01, 2.96,

and 2.46, respectively. In addition, an indicator of overall

AnzSgAansuasdfiaans uninedeysmn




qu18 310ty 93nyvd  szURq

marketing factors for modern retail trade was at a high-level mean
by 4.17. With separate domains, a pricing factor had the highest
mean; a product factor exhibited a lower mean; and, a factor of
distribution channel demonstrated the mean levels of 4.63, 4.58,

and 4.49, respectively.

Keywords: Marketing mix strategy/ Customer decision making/

Traditional retail trade/ Modern retail trade
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A597 1 S1UIUEUAIUANT WA 2555 - WA, 2558

N.A. N.A. N.A. N.A.
2555 2556 2557 2558

Supercenter/ 297 311 340 376
Hypermarket
Supermarket 266 359 432 463

Convenience Store 10,601 11,632 12,559 13,322

Department Store 53 61 69 74
Drug Store/Health & n/a 980 1,146 1,249
Beauty

Total 11,217 | 13,343 14,546 15,484

17im: Thai Retailers Association
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