Chapter

msfinSsuinsuatumwgio
fumsriwiu tazAUWNWUtiaavAMs
yaudnswms taunansnlilddnsisms
luinAulaunsuxavady

The Comparative Study on Quality of Work Life
and Organizational Commitment of Civil Servants
and Non-Civil Servants

in Laemchabang City Municipality
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Abstract )

This research aims to 1) study level of quality of work life
and organizational commitment of personnel in Laemchabang
City Municipality; 2) compare level of quality of work life and
organizational commitment between civil servants and non-civil
servants; and 3) test influence between quality of work life and
organizational commitment between personnel who are civil
servants and non-civil servants. Samples are drawn from 329
personnel who are working at Laemchabang City Municipality.
Research instrument is questionnaire on level of quality of work
life and organizational commitment by using 4-level indication.
Data was analyzed by descriptive statistics. LISREL was used to
test construct validity and relations among factors.

The research conclude that 1) level of quality of work life
on getting paid fairly, on safety, on achievement and job security,
and on balance of life and job are all at high level; 2) level of
organizational commitment on confidence and acceptance of
organizational goals, on dedication towards organizational
achievement, and on intention to sustain organizational member
are all at high level; 3) level of quality or work life among civil
servants is significantly higher than that of non-civil servants at .01;
4) organizational commitment among civil servants is significantly
higher than that of non-civil servants at .01; 5) testing result of
influence between quality of work life and organizational
commitment between civil servants and non-civil servants is

identical; that is, level of quality of work life has direct influence
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on organizational commitment significantly at .01. Model on
causal relation between quality of work life and organizational
commitment accordance with empirical data at a good level on
both models.

Keywords: Quality of work life/ Organizational commitment
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X’=16.36, df=13, p=.23, CFI=.98, GFI=.96, AGFI=.93, RMSEA=.04, SRMR=.05

AT 4 LEAIBNSNATINTNAMAINTINTUNITVINIUAUAIURNNY
foveAn1svastnTunIg

= ) ay o o
N7E1INTTNNBY NITUINIT UaeNHUUY Un 9 atui 1




Chapterd

MTNN 5 AEdRUSEEuAUNANN ALY LUUAMA TR TUNS
nuUiuAUNTUA AN TYBINAUT1TIUNS

Al sl AEDR
la-aumsduing ('/dD <3.00 1.26
P-value >.05 23
Comparative Fit Index: CFl >.97 .98
Standard Root mean Square Residual: SRMR <.08 .05
Root Mean Square Error of Approximation: RMSEA <.08 .04
Goodness of Fit Index: GFl >.90 .96
Adjust Goodness of Fit Index: AGFI >.90 .93

fiunvassail Hair et al. (2010, p. 672) wazia’ Faudu (2547, wih 15-42)

NNV 4 WAEANTIN 5 NANISASIVABUAINUADAAE BIVDS
luaa w1 TuiudayaideUsednyaind 19190153 1uIu 142 Ay
TRgN15A1EUA 8T UTHASY LISREL WU ARUULANUdanAaaInU

17 a

FoyaBauszindegluinamia nanisadeudila-auadiduimg (X/df)
fAvinnu 1.26 awllinarunaunaulUIsuisu (Comparative Fit
Index: CFI) §Auvinfu .98 A1s1nvesAnadiideassvasaumnioly
JUAZLUUNINTFIU (Standard Root mean Square Residual: SRMR)
fawvinfu .05 wazA15INTe9ARAE S I@0IU0IALAAIALAR DY
TasUszanad (Root Mean Square Error of Approximation: RMSEA)
AU .04 wazArAuUazdu (P-Value) 1nnnan .05 auilinsyau
AUNaNNAYN (Goodness of Fit Index: GFI) §AvinAvu .96 Auilinszau
Aunaundufiuuniuda (Adjust Goodness of Fit Index: AGFI)

feyiniv .93 wazdnuan1siaTussilidnaeinasinnninuel
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wanafwuuiliauaennnesiuteyaidauseindegluinauea (Hair et
al,, 2010, p. 672; &3 Taudy, 2547, B 15-42)
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X2:12.34, df=10, p=.26, CFI=.99, GFI=.98, AGFI=.95, RMSEA=.03, SRMR=.04
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M9 6 AEDRUTEEIUAUNANNTLYRIHUUAMAMTINTUNS
nuiuaugniusieasdnisvesyaansiililitnssnis

Al sl AEDR
la-aumsduing ('/dD <3.00 1.23
P-value >.05 .26
Comparative Fit Index: CFl >.97 .99
Standard Root mean Square Residual: SRMR <.08 .04
Root Mean Square Error of Approximation: RMSEA <.08 .03
Goodness of Fit Index: GFl >.90 .98
Adjust Goodness of Fit Index: AGFI >.90 .95

INANT 5 waz1597 6 HANITATITABUAIIUABAAR DIVDA
Tumadimundufudoyadassdndanyaainsfildladrsnissiuan
187 Au lagn1satasizvin28lUsunsy LISREL WUl @ahuudl
AnuAeanaesiuteyaldlszdndegluinasia nan1snegeudla-aunds
s (X°/df) ddwvindu 1.23 dvifaninunaunduuSeuiiieu
(Comparative Fit Index: CFI) §Ainfu .99 Asinvesaaderides
‘U’eNLﬂwmﬁalugﬂﬂmuummgm (Standard Root mean Square
Residual: SRMR) fldvinfiu .04 wazA1sInvesdadefiididetves
AnuAmALAdoulney TN (Root Mean Square Error of Approximation:
RMSEA) A .03 uazarauunazidu (P-Value) 1nnnin .05 sl
InTzAUANNANNAU (Goodness of Fit Index: GFI) Ay .98 sl
Tasziuaunaunduiiusuniuda (Adjust Goodness of Fit Index:
AGFI) fifindu .95 waganuan1siansandsiidinasinisinnnina
wanafwuuiliauaennnesiutayaidauseindegluinaeia (Hair et
al., 2010, p. 672; &3 Taudy, 2547, BN 15-42)
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