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Abstract

This research aims to study and analyze the degree of
tension while the police officers performs their duties. With regard
to tension management of police officers in the Provincial Police
Region 2, this research adopts mix methodology combining
quantitative and qualitative approaches. In terms of quantitative,
the sampling is composed of 1019 police officers in the Provincial
Police Region 2. Meanwhile, the qualitative interview seeks to
select three priorities of answers that the police officers mostly
chose.

The research has found that the police officers have low
level of tension (equally to 2.48). When considering on each side,

the police officers have low level of tension in mental and
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physical expression, equally 2.54 and 2.40 respectively. The
overall work factor has a low level of stress (equally 2.58). When
considering on each side, on the one hand, working circumstance
has a medium level of tension in three dimensions: work
progression (equally 2.70), organizational structure (equally 2.69)
and job description (equally 2.63) respectively. On the other
hand, working circumstance has a low level of tension in two
dimensions: their role in organization (equally 2.56), the
relationship within the same organization (sigma 2.28) respectively.
Often, the study also found that the police officers have to solve
their tension management equally 2.53. In order to resolve
problem, self-development and self-consciousness is occasionally
top two priorities of the provincial police region 2 (equally 2.36).
There are several suggestions in developing the tension
management of the police officers; the duration of working time,
reducing multi-task responsibility, increase welfare and benefit,
organizing activities in collaboration with internal and external

organizations, and increase sufficient number of officers.

Keywords: Tension/ Tension Management/ Work Factors
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