Chapter

AUAUWUSSEHIWSSSUINLIA
AuAURvWa lovauUs:ssu
AdtiamsujuasthAuuguiusagavthslvsalw

Relation Between Good Governance
and People’s Satisfactions
of the Railway Police to Duty on Train
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Abstract

The purpose of this research is to study the relation of good
governance and passenger’s satisfaction, confidence, attitude and
criminal fear, and to study how good governance affects directly
or indirectly to passenger’s satisfaction, and to study the issues
and the solutions of the railway police’s duty. This research used
mixed method. There were 90,419 passengers/day separated
in 4 groups from 4 different main routes, and there were 1,098
passengers at the confidence level of 97 percent (O = .03)
Yamane (1967, p. 111)
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Good governance is usually used in the railway police’s
work. The overall average is 3.88. The equality principle is the
most used one; the average of using this principle is 3.96. The
average of passenger’s confidence in the railway police is 3.92; the
confidence in train service has the most score; the average of
using this principle is 3.95. The average of a good attitude toward
railway police’s duty is 3.89; railway police’s behavior has the
most score; the average of using this principle is 3.93. The average
of passenger feeling safe from crime is 3.87; lots of passengers feel
safe from any danger; the average of using this principle is 3.95.
Lots of passengers satisfied with the railway police’s work; the
average score is 3.86. The service quality has the most score; the
average of using this principle is 3.90. The variables of good
governance, confidence, attitude, criminal fear and passenger’s
satisfaction have a positive relation. The relation rate is between

0.689 to 0.806.

Keywords: Good Governance/ Satisfactions/ Relation
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