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Abstract

This research aimed to study the general conditions about quality senior
tourists for setting a framework of tourism marketing and public relations proactive
tourism for quality senior tourists. As well as to make tourism marketing and public
relations proactive tourism in the western region for quality senior tourists. This
research was quality research that applied the technical analysis with quantitative
data in step of in-depth interview and focus group that developed tourism
marketing and public relations proactive tourism in the western region for quality
senior tourists with 11 key informants a group of tourists, both in Thailand and
overseas with 17 key informants consist of university professors, entrepreneurs,
representatives from Tourism Authority of Thailand, snowball selected. And test
of consistency by Triangulation testing. Then focus group meeting for build
marketing and public relations of quality senior tourists.

The result found that from analysis of travel habits of senior tourists and
tourism resources in the western region consist of Phetchaburi, Prachuap Khiri
Khan, Kanchanaburi and Ratchaburi. The proactive tourism marketing the
appropriate with the context of the study area was frontal attack strategy. This
strategy was to must exploring tourism resources in the western region and the
needs of tourists. Then presented the tourism route divided by the travel habits
of senior tourists. The results of the study can be classified into two groups. 1)
tourism marketing model for European tourists. presented in concepcion
“Memorial retrospective at Kanchanaburi, Make a well at Phetchaburi, Invigorating

life at Prachuap Khiri Khan” and 2) tourism marketing model for Thai and Asians
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presented in Concepcion “Travel in three style in Phetchaburi, SLOW LIFE Nature
Ratchaburi” While the development of proactive the pattern of public relations

tour were Differentiation, Creativity, Hish Technology, Database and International PR

method.

Keywords: Active Marketing Tourist, Public Relation Model Development, Quality

Senior Tourists
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