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CHAPTERO9

Abstract

“The Evaluation of Effectiveness of Chainat Farmer Market Project” focused
on 2 objectives; 1) to evaluate the effectiveness of Chainat Farmer Market Project,
and 2) to examine problems and/or threats and recommendations for
improvements. The research design was the mixed methodology of survey
research and qualitative research. Samples were categorized into 4 groups of
stakeholder; customers/ consumers, farmers, public sector, and private sector. The
questionnaire was designed for 400 accidental samples of customers. Observation
and structured in-depth interview were used for 21 purposive samples of farmers,
public sector, and private sector. Chainat Farmer Market Project was evaluated
under CIPP model (context, input, process, product) and marketing concepts
(product, price, place, promotion).

To evaluate the effectiveness of Chainat Farmer Market Project, the result
found that objectives of the project were achieved; especially the project increases
market places for farmers. In addition, the project enhances farmers having more
marketing concepts and skills. The other indicator was customers’ satisfaction
shown in high level. In conclusion, Chainat Farmer Market Project was effective.
Problems and/or threats were divided into 6 issues based on top priority: parking;
promotion; packaging and product; price; registration; and increasing more market
places. Recommendations for improvements are: 1) increasing parking lots and
traffic management accommodated by officials; 2) spreading promotion for more
consumers and farmers; 3) developing standard of packaging shown the market’s
unity and uniqueness and also improving products’ quality verified safety standard;
4) monitoring and controlling price based on products’ quality and implementing
QR Code for payment; 5) precise studying of each farmer’s category, registration,

and enhancing their customized capabilities; and 6) expanding Farmer Market
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Project to other districts where more consumers and farmers could access and

get more benefits.

Keywords: evaluation, effectiveness, Farmer Market Project, Chainat Province
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