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Abstract

The objectives of the study were: 1) to assess personal characteristics in
working of inquiry officials 2) to assess the inquiry officials’ competency in working
and 3) to find out the correlation between the personal characteristics from working
and the competency of the inquiry officials. The research was conducted by survey
research which gained the information from the samples who were 163 inquiry
officials in Metropolitan Police Division 6. A research instrument was a questionnaire.
The statistics for analysis data used Frequency, Percentage, Mean, Standard Deviation
and Interferential Statistics. Results of the study

1) The findings of the personal characteristics assessment in working of
inquiry officials found that background knowledge, attitude for working, systematic
problem solving, and working behaviors were at a “Good” level.

2) The findings of the working competency of inquiry officials found that the
working competency were at a “Very Good” level (two aspects), at a “Good” level
(four aspects), and at a “Fair” level (two aspects) respectively.

3) The findings of the correlation between the factors of personal
characteristics and working competency showed a positive correlation -- expect

attitude for working and service mind.

Keywords: Competency of inquiry official, Working competency, Metropolitan Police

Division 6
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