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Abstract
The research on demand factor for Enterprise Resource Planning software
(ERP) of human resources management in rice export business aimed 1) to study the
personal factors toward demand for Enterprise Resource Planning software (ERP) of
human resources management in rice export business and 2) to study problems,
obstacles and suggestions. The sample group in this study was the employees in
human resource department of the rice exporting companies in Bangkok
Metropolitan. The convenience sampling was used and the tool for data collection
in this research was the questionnaire. The demand factor of Enterprise Resource
Planning software (ERP) for human resources management in rice export business
questionnaire quality was tested by finding the Cronbach's alpha coefficient. The
result from the test of Cronbach's alpha coefficient was equal to 0.95. Data analysis
was done by using frequency, percentage, average, standard deviation, One-way
ANOVA and the comparison of mean pairings with the least significant difference.
The research result was found that overall the demand factor of Enterprise
Resource Planning software (ERP) for human resources management in rice export
business was at the highest level. By the need of human resources recruitment was
at the highest, second by the calculation of wage and salary, management and
employee’s working time controlling, human resources management on employee’s

leave and advance work arrangement and labor planning respectively.
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The differences in demand factors of Enterprise Resource Planning software (ERP) for
human resources management in rice export business were varied according to the

work positions and experiences.

Keywords: Enterprise Resource Planning software (ERP), HRM, Rice Export
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