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Abstract

The objectives of this research were to study 1) level of importances of social
service business for early elders, 2) personal factors of early elders that affected
information technology usage, and 3) information technology usage that influenced
social service business for early elders.

This research was a survey research and the sample group was 400 early elders
age 60-69 years old who resided in Thailand. The questionnaires were the research
tool used to collect data using Quota Sampling Method. Data were collected from five
different regions in Thailand, which were central, northern, southern, eastern,
northeastern regions. Statistics used to analyze data were descriptive statistics including
percentages, frequencies, means, and standard deviation; and inferential statistics
including Independent Samples t-test, One-way ANOVA, LSD, and Multiple Linear
Regression at the statistical significance level of 0.05.

The research results found that most of the respondents were males, married,
Bachelors’ degree of educational level, own their home, living by taking care of
descendant, government employee before retirement, source of income from the
government pension fund, 15,001-25,500 Baht of monthly expense. Information

technology sorted by level of importance were network system, application and
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hardware. Social service business in the aspect of traveling, communication and living
were in the level of high importance.

The hypothesis results demonstrated that educational level, hometown, and
early elder’s career effected the usage of social service business in total aspects. The
usage of information technology in the aspect of application and network system
influenced social service business in traveling, communication, living, and total aspect
with 38.50% of ability to predict and the multiple regression coefficient value (R) was

0.623.

Keywords: Information technology, Elders, Early elders
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M990 1 waneAede @Hudotuuuinggiu kagseauaudfyveInisidmalulad

ATAUNAIUNTNTIY
szhuaudAsy (Sawaz) X SD  AMuNNY  FUAU
msldmaluladarsaumne flos e U W W
ﬁqﬂ nang ﬁqﬂ
1. PUB15AWIS (Hardware) 33 148 313 433 75 337 0936  Uuna 2

2. AMUSEUUASIEY1E (Network) 33 125 295 430 118 348 0965  U1unans (1)

3. ﬁ’ml,l,awwam'i’u(Application) 40 213 385 320 4.3 3.11 0923 Yunag (3)

NN 2.0 17.0 32.0 45.5 3.5 332  0.865 Jr1unang

NaNTIATIERTERUANLAAUeIsTRaUI Il Fauandlunsieil 2 wui
Tnenmsamgsiausnmsmsdsauiianudfalussdvtiunans Tnsfidadewindu 3.77 (SD
= 0.721) dleRarsandusefiu wuin Frunsvieuilsn Funisindedeans wagdunis
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3. PuUAISIVILAETUIUINTg 38 205 345 340 73 321 0972  Uwnan (4)
4. shunshnsededns 1.5 120 335 390 140 352 0928 N @)
5. fUNITANSITIN 28 48 398 438 90 352 0832 110 )
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Uadedauynna nsldgsiausnismedenungudgeangJodu
Ent. Trav. Spt. Com. Liv. Edu. AINTIU
SEAUASANYI - F(3,396) = F(3,396) = F(3, 396) = - - F(3, 396) =
4.274 9.172 7.429 4.257
p = 0005 p=0000% p =0.000* p = 0.006*
fidn F(4, 395) = - F4,395) = F(4,395) = - - F(4, 395) =
2.838 7.923 5.276 3.708
p = 0.024* p = 0.000% p = 0.000% p = 0.006*
213nnaunEe - - F(4,395) =  F(4, 395) = F(4, 395) =
4.906 5.905 2.750
p = 0.001* p =0.000* p = 0.028*
unasswla F(4, 395) = - - F(4, 395) = - - -
5.023 3.989
p = 0.001* p = 0.003*
TeTeRae - - - - - F(3, 396) = -
folfiou 3.526
p = 0.015*

Ent. = AuAUUULY, Trav = AUAISYBadien, Spt = AuiwInsetiunuInisg, Com. = AUNITEDENS

Liv. = 91uNN5AN59%39, Edu. = Aufanssudaaiugiidayauarnisfing

o o

* finadegsnavimsnideruuanaeiuegeiideddynneadiai 0.05

o o

- Huasiegsiauinmemsdenuliiuannsiuegaived Ayvnsadan 0.05
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Fouay 38.50 a3Ulad1 nsldwaluladansaunaiinuduiusidauiniugsnauinismis
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- A . Adjust R
§INIUINITNNEIAY R R Square Std. Error of the Estimate

Square
Frupnutudis, 0.576° 0.332 0.329 0.704
funsiedien, 0.435° 0.189 0.185 0.696
FNUNTAN, 0.510¢ 0.260 0.254 0.840
funsdeans, 0.538° 0.290 0.286 0.784
FNUNIANTITINS 0.331b 0.110 0.105 0.787
suRanssuduasuilayuarn1sine, 0.5522 0.305 0.303 0.849
AINTAUS 0.623° 0.388 0.385 0.566

1,2, 4,5, way 7 Predictors: (Constant), nslduannadady, nslaasaing
3 Predictors: (Constant), nslge15auas, nslouennaady, n15kiasanig

6 Predictors: (Constant), nslauannangy
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