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Abstract

The term "contract" under the Civil and Commercial Code The agreement
between both private parties to enter into a contract By the other party making a
proposal And the other party made a response And when the offer and response are
consistent Born as a contract Which the contract between the private parties together
Must be under the principle of freedom of contract But currently there are not only
private contracts as parties to the contract But there is still a contract in which the
state or the governing party is a party by one party or between government
organizations or public entities together, agreeing to make a contract called

"administrative contract" which is a form of public service provision of the state The
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CHAPTER13
contract is intended for contracting for public interest. With the main aim of both
types of contract whether it is an administrative contract or civil contract is to provide
justice to the people equally and efficiently But when humans come together as a
society, it is the cause of power struggle. That comes from limited benefits or
resources In addition, there are economic and social problems including conflicts in
public policy, claims or rights treatment. Of legal persons The creation of alternatives
to dispute resolution has therefore been created as an alternative to the settlement
of civil disputes, but in the administrative contract. There is no legal dispute as an
alternative to the parties to settle the dispute, but only the arbitral tribunal's decision.
But could not settle the dispute because the parties who disagreed with the decision
still brought the case to court to consider anyway And the administrative contract
with civil contracts is very similar, therefore may cause errors in consideration,
therefore may not be the solution to the long-term benefits to the real party
Therefore, some Thai government contract cases can use alternative dispute
resolution methods by mediation mediators to manage conflicts. Considered as an
alternative to solving problems by mediators who help in negotiating, ending or
settling disputes, but not being a referee and assisting in proposing guidelines and
finding solutions to settle or settle disputes only. Of the parties However, the ruling
case is related to public interest, alternative dispute resolution in the ruling case
must be under the rule of law. And maintaining public interest in parallel with
maintaining private or public rights, as well as judicial proceedings of the judiciary
only the dispute resolution option is a justice process. That is flexible by introducing
new approaches to management Conflicts with an alternative justice system to help
reduce the lawsuit in the court system. Reduce the budget that must be used in the

case

Keywords : Conflict Management, Alternative Dispute Resolution by Mediator,

Administrative Arrangement
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