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Abstract

The objectives of this research were 1) to study the characteristics of
innovation and human resource management in Singapore’s public sector to improve
its competitive ability in the ASEAN Economic Community, 2) to study the conditions
and the context of Singapore with regard to innovations and human resources
management in the public sector, and 3) to develop a model for innovative human
resource management in the public sector to enable Singapore to compete with
other countries in the ASEAN Community. The qualitative research approach is
employed, based on documents and related research, which includes in depth
interviews with a sample of government agencies, including the Civil Service College
and the Public Service Division.

The results are summarized as follows: 1) the characteristics and means of
promoting innovation and human resource management consist of development
planning, education and training, 2) the context and crucial conditions of Singapore
towards human resource management innovation creation involve three key factors:
the policy of the government, internal organization factors, and external factors, and
3) the innovation and human resource management model for competition in the
ASEAN Community, which is known as “HIPPS” consists of the accumulation of
human capital, integrating cooperation of all sectors, the government's policy to
promote public service, developing a community-based organization, corporate

planning, and having a strategic professional community.
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