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Abstract

The objectives of the study on “Tourist Satisfaction toward Police
Mobilization to Purge Crimes in Tourist Attractions in Pattaya City” are as follows; to
reduce the problems of crimes against the tourists. to take care of the safety of lives
and properties of tourists who travelled to Pattaya City to seek people cooperation
to participate in taking care of the safety of lives and properties of the tourists. to
publicize and build a good image of Pattaya City into the mind of tourists.

Mixed research methodology had been conducted. The study collected

data by using both qualitative and quantitative methods by using the interview and

survey method with questionnaires respectively.

The qualitative findings of the research are as follows;

1.The tourist satisfaction with police mobilization to purge crimes in tourist
attractions in Pattaya City within the area of Provincial Police Regions 2 was at a high
level. This showed that tourists felt satisfied and confident in the safety of lives and
properties. When the police mobilized to purge crimes, the tourists felt more secure
in lives and properties. The tourists could spend their lives travelling and felt more
at ease and became happier due to having seen the police working procedure to
take good care of the tourists. If Pattaya City is crime-free city, the tourists will like to

come back to travel in Thailand and tell their friends or relatives to travel there.
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2. The entrepreneurs satisfaction with the police mobilization to purge
crimes in tourist attractions in Pattaya City within the area of Provincial Police Region
2 was at the high level. This showed that the tourist economy in Pattaya City were
growing better. They were more satisfied with the results of the mobilization to purge
crimes and they also integrated the practices between the public sectors and the
private sectors in order to be on guard against and control tourist targeted crimes.
This could be seen from the cooperation that the entrepreneurs had with the police
officers. They publicized news and information to the tourists. They watched out and
protect tourists against crimes.

3.The satisfaction of the operating police officers was at the high level. This
revealed the achievement level of the police mobilization to purge crimes. As a
result, the tourists felt confident in reducing the problem of crimes. Crimes statistics
decreased. The results of the mobilization to purge crimes achieved the objectives
set by the chief police officers. As a result, the number of the tourists travelling to
Thailand increased. This was the positive image building of Pattaya City as a safe
tourist city. Tourists who travel to Pattaya City can feel safe and more at ease.

The qualitative findings of the research are as follows;

1. The tourist satisfaction with police mobilization to purge crimes in tourist
attractions in Pattaya City within the area of Provincial Police Regions 2 was at a high
level. This showed that tourists felt satisfied and confident in the police mobilization
to purge crimes. As a result, the tourists were safe and felt confident all through the
journey. Regarding to the result of each respect, the respect of the mean of
confidence in the safety of tourists’ lives and properties was at the high level.

2.The entrepreneurs satisfaction with the police mobilization to purge
crimes in tourist attractions in Pattaya City within the area of Provincial Police Region
2 were at the high level. This showed that they agreed and satisfied with the police
mobilization of the purge of crimes. This was because of the better tourist economy
and doing business in Pattaya City. This was also because of the earning of high
incomes for the entrepreneurs. Regarding to the result of each respect, there was a

high level of mean respecting the confidence building in the tourist safety of lives
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and properties that should have the integration of the practices between the public
sectors and the private sectors in order to help controlling and taking care of the
problems of crimes against the tourists.

3. The satisfaction of the operating police officers was at the high level.
This showed that the mobilization to purge crimes achieved the objectives set by
the chief police officers. The statistics of the criminal cases decreased. This resulted
in the high level of tourist satisfaction with the work of the police officers. Regarding
the result of each respect, the achievement level of the police mobilization on the
purge of crimes built up the confidence of the tourists that the problems of crimes

decreased.

Keywords: Tourist Satisfaction, Purge Crimes, Pattaya City, Provincial Police
Regions 2
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