CHAPTER23
NAFUONENITUSUITNUN AN LAYTTIINd9vsUsInAlNg
The Result Based Management

Inter-City Motorways Administration in Thailand

997590 LAB9gUdUF (Orawan Liengsukson)
InfnwuSayaien nanansusvaneftadin a1vivisguseemauans
Tauainineae unineaeasuyy
Doctor of Philosophy in Public Administration, Graduate College of Management,
Sripatum University

UNANED

MsAnsNadnENIUIINTUMmasiEssEindiesves sewalnetdunis
FenTanas (Mixed Method) A8n15398L84AnN1W (Qualitative Research) waglau3una
(Quantitative Research) Tinguszasdiiofnwiladenmsuimsdamsmevansfiiausening
Sowessemalng WilefnwmadugrinisuimsiummaniiawseninadewesUssmea
e waziiie@nwitiadenisuImsinnisiidsadionadugns msuimsnuniaansiiem
sennadlesvesussnalng  Tun1s3desdsuTuin Aa9819 A YAaINTEIIANBINIIMaI9
fuemszrinadlesdiuiu 384 au InMsAUINMegRsYeLATILAL D UNY AuMTITERs
Aun Y MsANwallUuREEn Gldeyavdn (Key informants) $1uau 30 A insesdlofild

o U [

ATUMSNUTIUTIURYALALA WUUABUN M WashUUAUMwallsEn MTmswnielsinm 19
adABenssauunaradAdeyunu (Inferential Statistics) Léun n153iAsgiduUseans
andusus (Corelation Coefficient) kazn1353tAT1gviANannoeLuUNYUade (Multiple
Regression Analysis) N@N133UNUN

1) nausegnsdiulngidumandganiigaseysening 25-3¢ U seaunisfinw

'
a a wva |

Useyey193 dulvgdudmihfivgufinns ngudruienisasiasuazdaiuasssuileuriu
nefiflengsvnsiing 5 Y

2) HaN15ATIENTITENITUTIMTIANITNIMAITAYITE NI DIV BIUTEN A
e $1uru 6 fu wui amsamegluseiuuiunans dedwunidusedu wuin sl

ANUAAWINEER Ao N15U109ANT T898917 Ao N15TR MITATIeiuasnisdanisaug

AnzSgAansuazdfaans unInetdeynn REE



931350 LAesgudud

v Yo

MTINUHULTIENSAERS NM3atduszuunmsuiing nmslinnudfyiugSuusnisuass

o

N

fawladuds uaznisyadunsnensyana auay
3) fadun1susunsdanisiidamasenadugnd msusmsmumnmasiisseinadies
vaeuseinalng wudr n1sgdaduszuunsyJUanis msnunwlsensaans n1sii
auddyfuguuinsuazdildmlidiuds waznniesdns dinadenadugvdnis
WGwsnunaviasfiavseninaiewesymelne sgaitoddynadafisedu .05 Tag
Yadun1susmsdanisi 4 FuANANS 0B UNENARNENSUSMN TN IAI LAY EINg
doswesdszinalngldfesay 73.5 uazillefinnsunfiuusdaseidsiualunisiune
wadugVENITUIMINUIMIasilassniadiasesUsendlng liAfiande n1sgadu
sruunsuURn1s (B =0.393) sesasunfe msunudsgnsaans (B=0.204) n1sln
AnuddnyiugsuUInsuazdilduladiude (B=0.147) uaznisuresAns (B=0.134)
mMsIdideganinies Yadomsuimsdans Aunudn nsuimsdiunigii

[

29Ans Selivadianieniuaunion Aungszilou AuYAaINT dIUN1TATUNITINHAY

[

§ o Ao =2 v 4 o v
NAYNG Mﬂ’]iﬂ']VUWUIEJUWEJLLﬁSLLNUVIGUG]L"GUI‘Lﬁ%EJSEﬂ’JOQ 20 U G]']Uﬂ'ﬁiﬁ/iﬂ'ﬂmﬂ’]ﬂigﬂl]

)

A3uusnsuazgiidiuladiudes dnaUavesmeiuisosioniow 1y a1uaiunTunIamvia

e

ierdunwanislunsusulsauasiann1susmsu @auaun1sin n15nsIen uaznis
FAnsAas daunenguianFULUUeIRANUIANElauawuzagesiaililos A1un1s
yatuninginsuana n1siauvinee MsUfuRnuresyana Gaieaimuliudy Aunis
yuuszuuljuanis dedesiaurluiduliaiuuinsgiuaina druiesnadugns
¥ a a v [ < g 1% = [ a X v a a =
auUsgavinadaliviudususssuannin suaunndnisiauiedy sudseansamd
n1sUTuUgeedenaLiias AuimuiesAnsinsiuyuivienvutunsuiAnuuuuie

o w

andnAilademnuiisnelavesszavu giuuinislud ey
AR @ HAFUAVENINNISUIMIS NMISUSIINIMaNTLAYIEINaD

Abstract

A research on the Results Based Management of Inter-City Motorways
Administration in Thailand was the study by Mixed Method between Qualitative and
Quantitative research. It aimed to study on 1) the factors of Inter-City Motorways

Management in Thailand and 2) to study Results Based Management of Inter-City
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Motorways 3) to study the factors of Inter-City Motorways Management influencing
Results Based Management of Inter-City Motorways. The research samples were the
personnel of Inter-City Motorways Division, Department of Highway For the qualitative
research, the researcher used 30 key informants by using in-depth interview in collecting
data. For quantitative research, the results of interview were analyzed using Descriptive
Statistics and; Inferential Statistics such as Correlation Coefficient and Multiple Regression
Analysis. It was found from the results as follows.

The factor of management that influenced on The Results Based Management
of Inter-City Motorways Administration in Thailand, it was found that focusing on the
operation system, strategic planning, pay attention to the service customers and
stakeholders, leading organization had affected on The Results Based Management
of Inter-City Motorways Administration in Thailand with the statistical significance at
the level of .05. All four aspects of management factor together can explain the
variation of The Results Based Management of Inter-City Motorways Administration in
Thailand for 73.5 percent. When considering on the independent variables with the
authority to best forecasting The Results Based Management of Inter-City Motorways
Administration in Thailand which were focusing on the operation system (B :O.393)
, second by strategic planning(B:0.204),pay attention on service customers and
stakeholders (B =0.147) and leading organization (B=0.134).

The regression presented the variation of The Results Based Management of
Inter-City Motorways Administration in Thailand was HMA = 0.468 + 0.393FOS +
0.204PLA + 0.147IMP + 0.1340ORG (FOS = operation system, PLA = Strategic Planning,

IMP = Service customers and Stakeholders and ORG = Leading Organization)

For qualitative research, focus on Management Factors, it was found that
Leading Organization still has limited in the field of readiness, regulations and
personnel, Strategic Planning has a 20 years long term plan clearly, Service customers
and Stakeholders has provide a hot line channel to listen to complaints and
suggestions in order to adjust and develop ways to meet customers satisfaction,
Measurement, analysis and knowledge Management has been developed

continuously, personnel skills development has to be developed more and more,
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operations has to be up to universal standard. Result Based Management focusing
on Effectiveness still has not yet meet the concrete level, Quality, Efficiency,
Organization Development need to be developed obviously at the professional level
as it has a joint investment with private sector thus services and customer satisfaction

needs to be considered strictly.

Keywords: The Result Based Management, Inter-City Motorways Administration
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N8N (Central limit Theorem) ﬂ@’J’]é’j%JG]’J’e)EJNiﬂﬂWE]VH]BV]’]IMﬂ’N@JﬂﬁW@Lﬂa@uuﬂ’]iLLfﬂﬂ

LLAIUNA

HaN1TATIEINIsanneenaduwandlunsem 1.4

AN 1.4 1aN1TAATIZANITUTMNIIANSTdINaRoNaduVIETNITUINITNUNMAISTLAY

syinadlesvesUsemdlng

. duuszansnisannay
AUT t Sig.
B Beta

nssfaiuszuun1suunnas (FOS) 0.393 0.439 8.142 0.000
NIVNUNULTEVEANERT (PLA) 0.204 0.209 3.449 0.000
nshiaudfAyiugTuuInisuaz 0.147 0.173 3.221 0.000
druladuds (IMP)
n151189AnS (ORG) 0.134 0.142 2.781 0.000

a=0.468 R = 0.857 R? = 0.735 F=165.431 Durbin-Watson = 2.11
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o w o
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g lnadugninisumsnummaisfivavseniadeswesUsymalnediaty 0.173
NI
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ASUSINTNUNIVRRLAESEIiasaaUsemalnelasesas 73.5 (R? = 0.735)
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