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CHAPTER 5

Abstract

The objectives of this research were to 1) study the level of trust in supervisors and
the level of employee engagement 2) study the relationship between trust in supervisors
factors that influence to employee engagement 3) develop the forecast equation of employee
engagement. The sample was 338 of generation Y operational staffs in automotive industry
in Rayong. The research tool was a questionnaire. The reliability of the trust in supervisors
was 0.852 and the discrimination ranged from 0.455 to 0.881. The reliability of the employee
engagement was 0.899 and the discrimination ranged from 0.615 to 0.997. The statistical
analysis were percentage, mean, standard deviation, Pearson’s product moment correlation
coefficient, and stepwise multiple regression analysis. The results were as followed;

1. For overall, the level of trust in supervisors of generation Y operational staffs in
automotive industry in Rayong was in high level (X = 4.07) and employee engagement
was also in high level (X = 4.05). When considered by aspect, there were in high level in
all aspects which could be sorted in order as follows: vigor aspect, absorption aspect, and
dedication aspect, respectively.

2. The relationship of trust in supervisors factors that influence the employee engagement
of generation Y operational staffs in automotive industry in Rayong was in moderate level,
which the correlation coefficients between 0.522-0.596, with statistical significance at the
level of 0.05. The multiple correlation coefficient (R) was 0.778. The coefficient of determination
(R?) showed that executives were open-minded and straightforward (X,), executives were
equitable management (Xl), executives had ability to motivate and determination (X3),
and executives were professional management and able to predict in various situations (XZ).
The predictive power was at 60.6%.

The forecast equation of unstandardized scores:

Y = 15234 + 0.161X + 0.192X + 0.144X + 0.092X,

The forecast equation of standardized scores:

Z =0.278Z +0.382Z +0.247Z +0.168Z

Keywords: Trust in supervisors, Employee engagement, Generations Y
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a=15234 R=0.778 Adjusted R* = 0.601 S.E. = 0.109 F = 127.890*
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