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Abstract

This study aimed to investigate the: (1) level of learning culture, quality of work life,
job satisfaction, organizational citizenship behavior, and work happiness; (2) influence of job
satisfaction as a mediated factor between learning culture and quality of work life toward
work happiness; and (3) influence of organizational citizenship behavior as a mediated
factor between learning culture and quality of work life towards work happiness of Small
Enterprise Employees of Garment Manufacturers in Bangkok. This study is an exploratory
qualitative research implementing a questionnaire as a research instrument to investigate a
sample of 500 small enterprise employees of Garment Manufacturers in Bangkok. The data
was analyzed through percentage, means, standard deviation, and the structural equation

analysis using SmartPLS 2 program.
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Results of this study showed that (1) learning culture, quality of work life, job
satisfaction, organizational citizenship behavior, and work happiness were at overwhelmingly
high level, with 3.66, 3.61, 3.55, 3.79, and 3.72 respectively; (2) job satisfaction was a mediator
factor correlated with learning culture and quality of work life toward work happiness of
employee; and (3) organizational citizenship behavior also was a mediator factor correlated

between learning culture and quality of work life toward work happiness of employee.

Keywords: Learning culture, Quality of work life, Job satisfaction, Organizational citizenship

behavior, Work happiness
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Tunsvhanu (WH) wuan Samsssuwienisdeus (LO) Aunn@ialusu (QWL) wasnginssunisiduy
au13n9iA (OCB) ilavswasiannugulunsyiieu (WH) didwindu 0.307, 0.158 ua 0.345 pudy
winufianelaluau (S) Wifidvsnasieauaulunisinau (WH) IAindu 0.024 duimusssy
Wan19seus (LC) uagAan T inluaiu (QWL) fidnswanisdeuseninuarlun1sitau (WH)
fiewinifu 0.136 uag 0.071 muddiu 2) Tadeiifialasusenginssunisduaudnia (OCB) wui
TUUSTIUUMINITTEUS (LO) Amamdinlusiu (QWL) wazadruianalaluaiu UJS) 18nsna
nansarongAnssun s uaunniia (OCB) fA1vnFU 0.384, 0.162 uaz 0.251 MUAIRY
TnofiTusssuwsiansizous (LO) wazamam@inlunu (QWL) Sdvsnansdousewginssumsidu
aun@niid (OCB) SlAwindu 0.046 way 0.160 muddy uay 3) tadeiinalaesurenuiimels
Tua1u (JS) U3 Tausssuwiinsdeus (LO) aanm@dnluau (QWL) uazwgRnssunsiduaundn
iR (0CB) fidvisnansnswonuitenelalusy US) dfvinfu 0.185, 0.638 uay 0.022 AF
TneffmusssuuisnisiSeus (LO) uazamuam@inlusu (QWL) FBvsnansdeuserudianels
Tuu (JS) ey 0.084 wag 0.036 auaRy
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(Hypothesis) 113 (Coef.) t-test HaamS
HL  LC —» JS 0.185%x* 3.972 GIGIT
H2 LC —>» OCB 0.384*** 7.737 AuAyu
H3 LC —» WH 0.307*** 6.017 TGN
He QWL —» JS 0.638*** 15.287 GG
H5 QWL —» OCB 0.162%* 2.745 Auayu
H6 QWL —» WH 0.158** 2.116 TG
H7 JS —» OCB 0.251%*x 3.359 GG
H8 JS —» WH 0.024 0.607 Tylanfuayu
HY  OCB —» JS 0.220%** 4.344 GIAGIT
H10 OCB —» WH 0.345%*x 5.508 GUATGIY

e (* e pvalue < 0.10 v30 M £ 2 1.65) (% visngiis p-value< 0.05 %38 A £1.69)
(** 9137809 p-value< 0.01 %39 A1 t > 2.58)

1nM157971 3 wansliiiiudn 1) JausssuwenisSeuiiianinadeaudimelaluny
wAnssumaduandnifuazarmaulunisvianu Taeilen ttest Wiy 3.972, 7.737 uag 6.017
Muddy 2) aunm@alunuilavsnasioniionelalunu ngAnssunsiuasndniifuazanugy
Tunsvinau Inedian t-test winfu 15.287, 2.745 kag 2.116 MUAGU 3) AUfanalaluauildnsna
engAnssumaduaundnia uwilifidninaroanugulunisinau Taeflan t-test iy 3.359
uay 0.607 Muadu way 4) wAnssunmaduandnfiriidvinasoanuiiewelalunuuazaugy
Tunsvieu aeilan t-test winiu 4.344 uag 5.508 AnalaRy
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AUNAFIUNTIY Boot Boot Boot

. Effect
(hypothesis) SE LLCI ULCI
H11 L[C —» JS —» WH 0.127 0.023 0.085 0.179
H12 QwL—» JS —» WH 0.206 0.040 0.128 0.286
H13 LC —» OCB—» WH 0.236 0.030 0.178 0.299
H14 oQwL—» OCB—» WH 0.249 0.027 0.199 0.306
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Fislusgarugulunsien Tnefidmangauesdilssanivouivagis (Boot LLC) feweuivnuy
(Boot LLC) #irswasnrundesivlingy 0 uansin anuianelalununasnginssumsiduaundn
Arndutiadorunaradenlosrnuduiudvesdvinainusssuurniniouduasaunndin
Tunudanugulunisinany TneiianduUseansaemaunaayiiiu 0.085, 0.128, 0.178 uag 0.199
AUAIAU LAZVDULIAUUMNAL 0.179, 0.286, 0.299 Lay 0.306 MNAIGU
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