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Abstract

A Study aimed to examine the model and guidelines for Tourism Safety Management
in Pattaya City Area. The qualitative research employed in-depth questions as the research
instrument for in-depth interviews in collecting data from 18 key informants of top management
group. The findings showed that the model and guidelines for effective Tourism Safety
Management in the area Pattaya City arranged under four measures: 1) safety surveillance,
2) assisting provision in case of emergency, 3) public relation for safety instruction, and 4)
suppression and protection. Finally, the effective management guidelines of tourism in the
Pattaya area were as follows: 1) managing the existing manpower appropriately, 2) the
executives or the heads of the organization’s proper supports of the abstract implementation.
3) training and evaluation of personnel. 4) proper management of existing budgets, 5)
purchasing safety equipment according to its needs and importance, 6) introducing a thorough

understanding of policies, plans and operations in managing tourism safety in the Pattaya
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to all of their respective agencies, 7) integrating inter-agency operation and cooperation. 8)
revising legal restrictions, 9) promoting public and private sectors with public relations, and

10) monitoring and assessing ongoing operation.
Keywords: Management, Safety, Tourism
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