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Abstract

Objectives of this research included (1) to appropriately generate variables as indicators
in level of e-government for development of Thailand (2) to perceive level of e-government of
Thailand regarding to indicator generated by the first objective and (3) to recommend the
approaches to the development of e-government for Thailand. Methods employed in this research
were mixed-methods. In regard to quantitative methods, Partial Least Square — Structural Equation
Modeling (PLS-SEM) was employed and Smart PLS was the software to processing two step
approach to modeling. Whereas, to analyzing level of e-government of Thailand was employed via
documentary research as qualitative method.

This research found that the variables indicating a status of e-government were divided
into two dimensions: (1) the mechanism of driving the e-government development and (2) the
quality of e-government. The result found that the mechanism could explain the positive variation
in quality of e-government up to 94.9 percent with large effect size (f = 1.471). In the context of

Thailand, this study found that the drive for the Thai e-government had taken quite a long time,
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which had caused the quality of the e-government to slow down. Thailand's e-government was rich
in policies, and specific promotion as well as support, such as human resource development and
public relations. However, there is no concrete development of e-Government in other
comprehensive aspects. This research suggested that the government should proceed to upgrade the
e-government level by focusing on the mechanism to drive the e-government to cover various
aspects, including (1) developing e-government policy, (2) improving ICT infrastructure, (3)
promoting of e-government, (4) transforming organizational culture, (5) improving government
effectiveness, and (6) enhancing cyber security. These developments will leverage the development

of e-government quality.

Keyword: Approach, E-government, Development, Indicator, Thailand
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5@ (measurement model) AZHANIUATIZH 1UIAATUAT IATI319 (structural model) AdH

1.1 NﬁﬂWiﬁi?%ﬁﬂUTﬂJlﬂﬁﬂ?i'ﬁlﬂ (measurement model) WII'J'T ﬂﬁ%fﬂilliﬂ WNaN13
a Jd [ ] ot .
NATIEHNATDU 1NAANITIA (measurement model) @113V first — order formative construct
Y] 1 Y] e 1 a 4 a

U31n9AIA15199 1 @91l AIANATUTIANYTAHIDIBIT0ANADY (convergent validity) 1Az

= 9 [ I o U A [ . =
ANWNYIVDINU (relevance) Lﬂu"lﬂmmﬂmmmmjjm NA1IAND 318N159A (items) YA outer

v
aA v 9 v

weights Nitiod1nyn1eana (1aun ST21, ST25, Pol, Po2, Po3, Inl, In2, CL, 8¢ CT) Y

519m15 5819 usl3187 outer weights vz lufivediann1eana ualia1 outer loadings fian
11PN 0.50 FefeaTIINTSarilonveadanlsld (Hair et al., 2019; Hair et al., 2013;
Lee etal., 2016) (1altA ST11, ST12, ST13, ST22, ST23, ST24, ST, ST3, ST4, GP, TOC, GE, CM,
CP, CC, PI, 1482 EG) U0 UAg 10 UNUNANIIIATIZHAINUATUFIS WU (discriminant
validity)ﬁaa@ﬂé’mﬁmﬂmcﬁmmgm N81IA0 A1 cross loadings Y843180133A TUAAY
@Tmﬂﬂi'w] UAIGININAIA cross loadings mmﬁmﬂmmgm TuTwea (1dun STI11, ST12,
ST13, ST21, ST22, ST3, ST4, Pol, P02, Po3, Inl, In2, GP, TOC, GE, CL, CT, CM, CP, CC, PI,
uag EG) 081415Aay 1318013530 (18un ST23, ST24, e ST25) 9231 cross loadings
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a &1 ... [ 1 I v W 2 d @
ATUYUUDN (content validity) 5']fJﬂ']5'JﬂﬂﬁﬂaT)L‘]JuﬂWﬁ')ﬂﬂ')Ll‘]JﬁLWh Stage 11 Fuiunsia
g o A ] o ad a J ' <
ﬂluﬂWﬁﬂHuuﬂWﬁVﬂﬂﬁﬁﬂﬁﬁuWTuﬁﬁUUﬂlﬂﬂﬁﬁUWaﬂlaﬂﬂﬁﬂuﬂﬁjﬂﬂﬂﬁﬂ (ul?%jllﬂ ST23 11Uy

[ U

@ 1 a ] a d a 4 ..
’JﬂﬂTﬁ%1‘(’11\11&Fﬂl!i%UU@Laﬂﬂﬁ@uﬂﬁﬂlﬂﬂﬂWﬂiﬂq‘]Ji%‘lf’l%u (The Government-to-Citizen),
I o 1 A ] Aa g a 4 a 1 o
ST24 L“IJ“L!fﬂi’)ﬂfﬂi%'IEJNHW'IH5$TJTJfJLaﬂﬂiﬂuﬂﬁﬂl@ﬂﬂ'lﬂ‘ﬁﬁﬂ%ﬁ@ﬂWﬂﬁiﬁ (The Business-to-
I Y] 1 a ] ad a 4 @ [ a
Government ), gy ST25 L‘]J’L!fﬂi’)ﬂﬂTiﬁ]']fJN'L!W']’L!i%‘1J‘Uf)!ﬁﬂﬂﬁ@uﬂﬁﬂl@ﬁﬂWﬂiﬂﬁﬂﬂWﬂ‘ljﬁﬂ%
9 H A
(The Government-to-Business) 9NNI WAN15I ﬂﬁmumuazuu’mﬂﬁugm"lﬁjaﬁmaﬁqmm
Y o ?1‘/ o [ ad a 4 1 . .
‘H@Li]u"l]’ﬁlﬁﬁ'lﬂﬂellu"l]’ﬂﬁﬂ'lii‘W@lu15:§ﬂ1a@mﬂﬂiﬂuﬂﬁq'§}ﬁ}’38 (LG]f‘Ll White, 2007; Dominguez et
I
al., 2011; Kunstelj & Vintar, 2004; Layne & Lee, 2001; Fan, 2011; Powintara, 2017 Lﬂuﬁ'u) Tu
dal A YR a dy . v @ 1 Y Yo
NI1TU LW’E]ﬂ\‘IUl'JG]Nﬂ'J13JG]§\1LG]5\°ILu®W1 (Content Vahdlty) 518ﬂ15’)ﬂﬂ\1ﬂﬁ??ﬂ%ﬁ]\?ﬂ\?]‘lﬂiﬂﬂ1i
a g g [ 1 1
Nns1zviae 11l (Hair et al., 2019) U9ANL WANTATIVERY TNIAANITIA WL ANVOIANIIL
] 9 . . = A ] v A9 1 = g
FAIULFTUAT (Colllnearlty) HFINITITUIVINAT VIF U93519UN1TIAUATIUBDYNIT 10 mgﬂu"lﬂmu

NUNNIIIA (Hair et al., 2013; Henseler et al., 2009)
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$ a 4 [ o [
M15190 1 HANISNATIEHNAADU INIAANITIA (measurement model) #1H5 U first — order

formative construct

Comvergent validity | t-value Discriminant validity (Cross loadings)
ltems | Cuter Outr | of outer ) : ; VIF
wedts | losfne | welhs l DA T T R T A O O A I L S VA
STIL | 0156 | 062+ | 0267 | 086 | 0635 | 0383 | 0713 | 0367 | 0563 | 0293 | 0.546 | 0.626 | 0.364 | 0480 | 0362 | 1943
1. Quuality of Stage | STIZ | 0310 | g3+ | 148 | 0936 | 0700 [ 0424 | 0787 | 0414 [ 0478 | 0359 [ 0620 | 0339 | 0626 | 0403 | 0434 | 1449
STIT | 0405 | 03l | 1243 | 0931 [ 0716 [ 0463 | 0730 | 0430 [ 0578 | 0385 | 0320 | 0.633 | 0887 | 0470 ] 0363 | 3182
ST | 0.681%* | Q022 | 11839 | 0338 | 0922 | 0888 | 0316 | 0796 | 0710 | 0811 | 0620 | 0.842 | 0378 | 0390 | 0814 | 1436
ST | 019 | o737 | 190 | 073 | 0757 | 0433 | 0614 | 0468 [ 0678 | 0342 | 0481 0636 | 0620 | 0466 | 0366 | 1372
2. Quuality of Stage I ST | 0081 | Q700+ | 0982 | 0747 | 0700 | 0348 | 0611 | 0379 | 0518 | 0271 | 0620 | 0.380 | 0307 | 0434 | 0477 | 23M
ST | OII1 | o | 1286 | 0719 | 0696 | 0384 | 0319 | 0441 [ 0464 | 0322 [ 0396 | 0360 | 0340 | 0497 ] 0343 | 2413
ST3 | l60** | Q0= | 181 | 071 [ D670 [ 0302 | 0.398 | 0387 [ 0478 | 024 [ 0.4 | 0.538 | 0330 | 0.330 | 0410 | 2384
3. Quality of Stage I §T3 l 1 | 0464 | 0799 | 1000 | 0397 | 0878 | 0309 | 0933 | 0396 | 0633 | 0490 | 0433 ) 0880 | I
4. Quaity of stage IV S l 1 - | 0817 | 0660 | 0307 | 1000 | 0353 | 070 | 0320 | 0373 | 0619 | 0363 | 0463 | 0370 | I
Pol | 0862 | 0.804%+* | 10736 | 034 | 0873 | 0941 | 0327 | 0894 | 0349 | 0477 | 0276 | 0380 | 0426 | 039 | 0618 | 1026
3. Governmert policy Pol | 0381 | 426" | 3338 [ 0263 [ 0345 [ 0.000 | 0133 | 0426 | 0274 | 0013 | 0347 ] 0328 | 0310 | 0338 | 047 | 1043
Pod | O074* | 0388% | 174 | 0208 | 029 | 0067 | 0.113 | 0388 | 0044 | 0155 | 0347 | 0326 | 0303 | 0273 | 0207 | 1070
6 10T e Il | 036%+* | 0954 | 10291 | 0380 | 0731 | 0499 | 0430 | 0388 | 0634 | 0346 | 034 | 0770 | 045 | 0606 ) 0.730 | 1086
' ) W) | 03029 | 03565+ | 1683 | 0320 | 0430 | 047 | 0307 | 0.47 | 0536 | 0214 | 0231 | 0333 | 0499 [ 0168 | 0263 | 108
1.1CT promotion G l 1 - | 0383 | 0703 | 0933 | 0320 | 0874 | 0367 | 1000 | 0284 | 0368 | 0462 | 0383 | 0811 | I
8. Organzatind] e T0C l 1 0613 | 0.687 | 0396 | 0373 | 0430 | 0628 | 0284 | 1000 | 0734 | 0512 | 0363 | 0368 | 1
transfomztion
9. Government effectivaness | GE l 1 - | 0706 | 0882 | 0633 | 0619 | 0864 | 0770 | 0368 | 0.734 | 1000 | 0677 | 0789 | 0847 | I
CL | 04238+ | 0365+ | 33584 | 0432 | 0383 ) 0318 | 0400 | 0230 | 0505 | 0230 | 0.43 | 0344 | 0363 | 0281 | 0330 | 1083
CT | 0407 | 08107 | 1106 | 0320 | 0384 | 0413 | 0414 | 0417 | 0432 | 0402 [ 0404 | 0371 [ O8I0 | 0447 | 0474 | 2363
10. Cyber security CM | 001 | 0766%+ | 0628 | 0347 | 0308 | 0324 | 0410 | 0414 | 0424 | 0318 | 0437 | 0362 | 0766 | 0413 | 0380 | 286
CP | 0203 [ 0814+ | 0930 | 0370 | 0570 ] 0338 | 0431 | 0463 | 0477 [ 0331 | 0439 | 0375 | 0814 0340 | 0484 | 2370
CC | 0478 | O73tess+ | LI8 | 0434 | 0316 | 0374 | 0361 | 0466 | 0380 | 0306 | 0437 ) 0480 | 0751 | 0287 ] 0391 | 2197
11. Politic Instability 4l l l - | 0318 | 0657 | 0433 | 0463 | 034 [ 0577 | 0385 | 0636 ) 0789 049 | L jom2| |
12 Eoonomic Growth EG l l 0640 | 0817 | 0689 | 0570 | 0666 | 0715 | 0611 ) 0363 | 0847 | 0577 oI [ 11 l

WA NS o B> 0.05,* 0B S0., A0 P Cogs, *** B p S0, f0 P oo

A o a4y o o
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3 a 4 (Y] o [
151990 2 #AaN15 AT IEHNAAR U TUIAAN1TIA (measurement model) 1151 second — order

formative construct

. . Convergent validity t-value of Discriminant validity (Cross loadings)
Latentvariable Indicatos Qutet “'eizhtsrg Outer loading | outer weights 1 2 3 E 4 VIE
Quality of Stagz [ 0.073 (.771%e# 0480 0.763 0.701 0.634 0639 401
. Quality of Stage 11 .768¥++ .994#es 1559 0.904 0939 0438 0816 1692
1. Quality of E-govemment L _ _ _
Quality of Stage 11T 0173 . 844#ese 134 0431 0866 .46 0.706 Bk
Quality of stage [V 0031 (.688%++ 0447 0.681 0624 0.363 0370 3100
Govermment policy 0.163 0.828%% 1473 0.790 0828 0328 0.664 019
ICT mfrastructure (.298#+ 0.801¥+# 3162 0.764 0801 0389 0123 194
2 Meckariom ICT pr.om.oﬁon . 1.335%% .790¥¢# 2.t:>9D 0734 0790 E'JSJ O‘t:sll 4!96
= Organizationa] culhure transformation 014 0.700¥+## 1381 0.668 0.700 (.363 0.368 1316
Goverment effectveness 0235 091j*++ 1§67 0873 0913 0.789 0847 1304
Cyber security 0.083 0.701#+# L0y 0.669 0701 0.4% 0382 1473
3. Politic Instability 1 1 - 0.641 0.689 1 0712 1
4. Economic Growth 1 l - 084 0343 0712 1 1

AT NS A0 P> 0.05,* A0 So.1, A0 B S00s, "+ AR 001, " A0 P L0001

Y
[ Y

Fa1iu 19msTavesdandlsuranndte lufidyvuieady multicollinearity 01l
HANTATIVADUANINATIAUALNMUAA (nomological validity) 92151ng TumadinsizHaunis
Tn359a319 (structural model) (Hair et al., 2013; Lee et al., 2016)

Usgmsfians namsasizinadenTuaani3da (measurement model) d1131
second — order formative constmctﬂiWﬂQﬁﬁ@ﬁN“ﬁ 2 ﬁﬂ‘ﬁ ?hmmmu%muu”mfw%@q

Y L a Yy o < s
d0ANADY (convergent validity) HAZAINULINYIVDINY (relevance) Lﬂu"lﬂmmﬂmcnmmgm

Y
v A o [

alsdunaldniod23a (indicators) A1 outer weights NHWedwyneana (1dun quality

of Stage I, ICT infrastructure, ICT promotiontt@$ government effectiveness) Y & N518901579

9uq 1372191 outer weights 92 liTdad 1Ay 19eDa 1AliA1 outer loadings NTAIMINNIT 0.5

=KX A

cmam'mmﬁaﬁ"umsi”mf}ammam*mﬂs"lﬁ’ (llﬁjllﬂl quality of Stage I, quality of stage III,
quality of stage IV, e-government policy, organizational culture transformation, Lt 8 & cyber
security) HONIN HAMTIATIZNAIAIUATUFTIT LN (discriminant validity) ﬁﬂimgwaﬁ
flulaumesglunndulsduna’ld nanie A1 cross loadings yosdulsdanaldluud
azﬁmﬂmm&m UAIUINNIIA1 cross loadings Tudnlsuradug TuTuaa ondu daunls
ﬁﬂlﬂ@]“lﬁj%@ quality of stage III ‘ﬁﬁﬂlT cross loadings nmeluarudsudsvos quality of

1 W 1 <3 4 a
e-government (0.851) Yosnidusudaves mechanism (0.866) 26131508 tipN1TAUIANY

1 dJ aa dJ a [y
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v oA a ¢
gnav 1nhoauns

a { .. @ @ 4 . I o &
A5UFAUTBN (content validity) ¥oaamlsduna 14e quality of stage IIT 1Y UA1TIATUAT

adgd a o & I Y] (2 .
‘]J“ﬁﬂﬂﬂ"l'i'iz‘ﬂ‘]JE)Laﬂ1/l3f)uﬂﬁ“?ﬁ!ﬁﬂLlﬂ"l'i’JﬂﬂNGliQﬂJfNﬂ’JLHJiLLFJQGIJEN quality of e-government

v
S 1 a

d‘ 1 1 dy % % . = gjl a o dy
A lulmiior1unsIaaualsur9uea mechanism BN HAN1ITIVY WIUN RS LUINANUY I
a Y] o W g}J @ [ ag a 4 ] .
"lﬁ’a‘ﬁuwﬁﬂmm%mﬂummmﬂuGumlmmiwmmigmamaﬂmauﬂa (1%1 Dominguez et al.,
. . . . < 1
2011; Kunstelj & Vintar, 2004; Anderson & Bishop, 2005; White, 2007 13 1 s?fu) #1e Tun1s sl
A YR a dy . (Z [ Y o 1 @ Yo
ene 13%9A1UATUTUUDN (content validity) Aaudsduna lananarnezdanldsunis
a d 1 ]
Nns1zviae 1 (Hair et al., 2019) LlagHANITATIVADU AVDIAN1ITIINFUNTI (collinearity)
< A 1 o [ Y 1 Y J I 4 @ .
FAN917191n0A1 VIF veaauilsduna lanaiesndn 10ty ldaunaainisia (Hair et al.,
[ g’/ @ [ Y v K 12 a o . . .
2013; Henseler et al., 2009) AU U @muJ5mmm‘lm;mmm”lmﬁnumuﬂmm multicollinearity
a d ]
1.2 HamINATIZy Iuaaauns Insaa319 (structural model) WU Tuaaaunis
a o Y] ] ad a 4
Tassadaeusaesursanuiuualsvesdanlsaw (AUMNVDITIVIADLANNTOUNT) 1éu1n
4
fe¥eray 94.9 (R Square = 0.949 11a¢ R Square Adjusted = 0.945) Iadudsz@nsminy 0.922
d‘d v o W aad’ 1 9 ] 1 = [} é Y LY d'
NUUITAYNNADANAT p-value HBYNIT 0.001 pamndmienilaldin aszurumsvunasums
o I o adg a Jd @ Y . A A da! o Y
ananuusyuasannsoling (#11)5AY mechanism) mwwmmmwﬂwﬂmmwmm

adg a J A 1 o w 1 v v
U1astannIouUnd (ﬂ?klﬂi@ﬂ‘l\l quality of e - government) LWM%U@TNﬂWﬂUWUﬂu ANUAUNTN

r%d’lle

2

=).

P
A A A

(X x I @ o w . .
HUHDNITNU Lll’E)Winile’JL!‘IJillﬁﬂé}ﬂﬂéﬁx‘llﬂu@l’lllﬂiﬂTﬂU (moderating variable)
(% Y = A a a a 1
@uﬂizﬂau”lﬂma LﬁﬂEJSﬂTW‘VI1\‘]ﬂ15Lll@QLLﬁZ‘ﬂ’NlIH]iﬂJUWITJTGWI”I\‘]LﬁTHjﬁﬂﬁ] NUIT AN
1 Aa o 1 [ ad a '
]’l%}Lﬁaﬂiﬂ?W‘VH\‘iﬂ”lilﬁﬂ\‘lﬁ\?NﬁW\?NﬂNu@lﬂﬂmﬂTWﬂl@ﬁSﬂﬂ']ﬁﬂlﬂﬂﬂif’JUﬂﬁ" ﬂﬁ?’)ﬁf’] 31
9 = A L%I 1 1 o ad a P ] <
]’lilﬁﬂﬂiﬂﬂf‘l‘ﬂNTﬂﬂJu%$ﬁ\‘]Wﬁ@l@ﬂmﬂTWﬂlﬂﬁif@UTﬁ@mﬂﬂi@uﬂﬁﬂu’ﬂﬂﬁ\‘] @fJ”N]lifWIUJ
MsdaraBIHnAuaIna1 lufided 1Ay 1eada (political instability = -0.066 (NS)) ¥aiz AN
a a a 1 1 [ ad a 4 a LY 1
Lﬁ]iilJJL@]‘]JI@WINLﬂiH;@ﬂﬁ]ﬁQNﬁﬁ@ﬂﬂ!ﬂTWﬂl@ﬁiﬁﬂTﬁmaﬂﬂi’t’)i‘!ﬂﬁch‘!HNLLﬂiNu@nJ ﬂai’lﬁi‘)
A a Aa Aa 2 A ' ° o ad A oA 2
gussygnalinnui Ay Tauniu sszdawarnldquaimuessguladiannseindimuau
9 ] [ I~ 1 I 1 a a a ] L=
@]'IIIU]JJ@’JEI me]fﬂ\‘]ul,iﬂgnll ﬂTﬁffNNﬁ@\‘]ﬂﬁTJ"llfNﬂ’Nll!fi]ii‘gl@]ﬂi@]ﬂ'lﬂlﬁi‘]ﬂﬁﬂ%ulllﬂi1ﬂ§]’JHJ
] v 1 H
Hod1Ayn19a0a (0.070 (NS)) g4 11/n73110u WediasanunuInveddulsmnuninane
o v J 1 o o v
ANVFUNUTTLNI19 A2115AU mechanism ttaz@lsau quality of e — government W11
Y
@ o o o Aa A 1 Y] v o 1 [ [ v o @ aa .
@]’JLHJifﬂﬂ‘U‘VNﬁfN?J’E]‘V]‘EWﬁﬁf)ﬂ’ﬂllﬁllWu‘ﬁ@\iﬂa'l’)f]lethidJuflﬁ1ﬂﬂJﬂNﬁﬂﬁ (mechanism *
political instability = -0.041 (NS) 682 mechanism * economic growth = 0.001 (NS)) AU TN

n2

A o a4y o o
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$ a o
HHUNINA 2 HAMITIUATIZH T a1 IATI8319 (structural model)

Mechanisms

(Indepandant Variabld)

U 922333’3

f-square = 1.471)

Quality of E-
gov ernment

Paolitical Instability

{Modarating Varizhis)

R Square=0.949
R Square Adjusted = 0.945

Economic Growth

{Moderzing Varizhld)

Klechanisms * Politiesl Instabilify _\ﬁ&"&
Lk

(Moderating Effacl)

WA
N NSaP>005,*mP=01,**#mP=20.05,
BEE G P=001, *** HRP=0.001

lechanisms * Economic Growth

{(Modararing Efect?)

HoNITUIANANTENY (effect size) T2 1I1AMUTUAIND I AMWANTENY (F-square
(f2)) YBUFUNI1IDNTNA mechanism AOAINLT quality of e-government HAIWANTLNVVUIA

@ [

Tnig) (f2 = 1.471) egnihiodnynsana vz Midunisoninavesdanls political instability

o

1 3

a5 quality of e-government UAIWANTLTNVVLIANA (£2 = 0.032) IFUABITUNY 1FUN1
a a o . 1w . ' <
aNTNAV0IAILT economic growth aons quality of e-government UAWANIZTNUVUIALAN
s 3}/ (2 o w 4 3}/ F) 2 A
(f2 = 0.026) D19 UNVINVoIAWUITMAVYRIALYTUINIFoIAUGINAMNaNTENVUUIA
3 . 1 (Y . .
1an (moderating effect1 aonuls quality of e-government 1 f2=0.022 uaz moderating effect2
AoALS quality of e-government 3 £2 = 0.002) AIUHUNING 2
o I o ad a 4 9 o dyw A o
2. szauanuilusgunasiannsotndueslsems Inomelansoumianmvua
a 4 [ A 4 [
HavInnIsaAsIzvangrwendisndsznoulddlreuTlovrsvesiguia
WIEIFUYAA NHNIY AIAIN1951¥015A199 o UszmalneSGunisdauiguia
aad a 4 1 3 g’/ 1~ 9 = o @ =
arannieiindadiuiuniamsauall w.a. 2520 dremsszydennudinyveunna lulad
o [ 79 Y v = a 4 o
asaumatazaaduslunmslivlscgnalsluningy §99100159A31EH AIWITDIMUN
@ 9 I o a d a 4 Y I Y
Waninsmsadanudusyuasannseindludszmalneldiiy 4 Faeszezinan

'
a

1 A Y A & 1 9 a ~ 9 A
NAIAD NITTYSIANTINYUI WAL 2520 - 2530 YIUUUNTILTUUASIATINAITNUNIDNINDNIT

1 dJ aa dJ a [y
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v oA a ¢
gnav 1nhoauns

@ Y] Aa g a 4 Y o [l =Y 9 o = 1
Walnsguasnnseind TaslianudiayuazdudiuiisymsiunalulagInig uin
YSuldlumsdfiaau wiouq AumsauasunsisonazmsIinuaiuayunIsive
Y ~ I ' 2 o ad a J dy 1 I
NIITLILIAINADI W.A. 2531 - 2540 1T UFIWIAFITFUI@DaNNIUnaUINYUURE 1T Y
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