CHAPTER 6

Tasamsuszdindssansmwamiidmisianazanuyediuvesszryune
nmslfinnuvesmsailszaisuszana we. 2560
The Evaluation on the Effectiveness of Police Stations and the People

Confidence on Police Operation in the Year 2017

an 4
91NIAT FATTIUIUUN (Apasiri Suwannanon)l
PIAYIY UNIANE (Chatchai Mahakeeta)’

1291 J o Y @ A v oA a a
{8 an319138 a3, Ysgimangasliranguiiuaa avdmersyIine
MIVIMITNUYATITUUASTINY UHINGABAIUATN
Asst. Prof. Dr., Suan Dusit University

E-mail: apadrphd@gmail.com

Received: 26 December 2018
Revised: 12 March 2019

Accepted: 1 May 2019

[ A o

a dy L a A ) 1 1 A A 9
NTUA EJ‘LllI'N]Q’]J‘i$’(3f\1ﬂGI,‘LlﬂTﬁJ‘imiJuﬂ'Zl'liJlﬂf@MUGU’E]\?ﬂQNLﬂ'IWM'I‘(’JGI'N”] NNYIUDI

Y A o

o Y Y a v Y A o =
AU IMUINA1529uazn 15 19T n15dsgyivuveuviIng1529 luuazuenaniil
AUNNANAINDI1¥YINTTHYDIU 521U ANUNIND 1909l T2 BUADNITTIOMAD
UVITIMANTITUNY MINTIUTINYBI0ETNATAITIIFUTY ANNNIwe Tavel)szanyu
d‘ [ = a 9 o = d‘ [
MEINVMTUAVTITY 33853 TUVDIVIII¥NITA13IUazANNNINe lavea szamsunedIny
3}_, [ o Aa o dyd Ay A ) I A A
M3AIAINATIVBIAIIID M5BT uMsIderlssuna Taglsuuuaeuauilunsedle

1 U ) g}I Qy a o 1 4 Q'J
Tumsave lagnivua NANAIDYWMITU 17,355 AU WANITIYNUIN ﬂ’JTﬂJL%@ﬂJuﬂlﬂﬂﬁj}L%ﬂﬂ1ﬂ

]
s 1

1 A oa Y Y Ao Ay A 4 Yy '
@]i’)ﬂ"liﬂ{]‘]J@N"luﬁll@\‘llﬁ]”lﬁ‘L!”I“V]@]"Ii?% UANASUUUIRAYIDYAS 71.49 ﬂ’J”I?JHfi’JZJ‘L!ﬁU@QEj@]@QWW]B

v
s 1

msifianuveus g5 Imezuuumasiosas 59.87 A1WNNIANGINIOIFYINTTY

A A g A 4 =
ﬁum‘ﬂiz&lﬂﬂm UAAZLUUUIRAYTDYINS 46.98 ﬂ3111lef'ﬂNULLa$ﬂ31NWQW@‘1ﬂﬂJ@Qﬂ5$%1%H1H

S 1

M3 IRUIMIvUanIld1529 uazuenan1tia1s1alunsSuuIn1s NI Ng 1599 Han

S 1

muuumﬁa%’aaaz 80.93 ﬂ:mJﬁqwa%Guaqﬂsz%wu&iamscﬁwmﬁamsmwmmsmﬁ’ﬂum

159

v ¢ aa ¢ a o
AUSIFANTATUASUHARITAT NYINYIASYIN .



aa J a 2
91N qaiimmuw/mmmﬂ NN

Azuuumasieeaz 79.02 Msliaiuiivvesemannsdsyursuiinnzuuumasiosas
= A ) a a v ° A
67.23 AUNIND 19v0315 N FUMNBINUNITVAVTITH 938FITUVIUITIBNITAIIIUA
[ H 9
Azuvumasiogaz 71.30 uazALNaNe 19909l PN INDNTAIATUATIV JAATIVUAL

1AANA0IMIT Imnguuumasiosas 73.05

o o W Aa A a A o A 4 A wa
MaIAY: N13lsziulszansnim, aailid1579, Anuwenuvealsisy, mlginau

VYDIA1ID

Abstract

The research aimed to evaluate the confidence measurement of various target groups
related to police and public service of police officers on and off the station; the terror of public
crime; public satisfaction for disaster relief, participation of community police volunteers;
people's satisfaction about morality and ethics of police officers and public satisfaction with the
establishment of the police checkpoint. The research was the quantitative research with the
questionnaire research instrument with the sample group of 17,355 persons. The research found
that victims’ confidence in the performance of police officers was in the average score of
71.49%.; the confidence of the accused on the performance of police officers was in the average
score of 59.87%; the fear of public crime was in the average score of 46.98%; the confidence and
satisfaction of the people in the service on the police station and outside the police station to
receive police service was in the average score of 80.93%; the public satisfaction for disaster
relief was in the average score of 79.02%; the participation of community police volunteers was
in the average score of 67.23%; people's satisfaction about morality and the ethics of police
officers was in the average score of 71.30%; and the people’s satisfaction with the establishment

of the police checkpoints and extraction points was in the average score of 73.05%.

Keywords: Evaluation on the effectiveness, Police stations, People confidence, Police operation
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CHAPTER 6
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