CHAPTER 20

ﬂ'J1Nﬁﬂ!ﬁu!ﬁﬂ?ﬁﬂﬂﬁ“ﬂ1ﬂﬂ1ﬂ%ﬂ1u3$ﬂﬂﬂ1'§31ﬁ!!Nuﬂ%Wﬂ1ﬂ'§ﬂﬁﬁﬂ13
(Enterprise Resource Planning: ERP)
ANINNTVDBATATAS INSNYALIIUY
Opinion about Quality of Use Enterprise Resource Planning (ERP)

A Case Study: Kasetsart University, Bangkhen Campus

Adunsal ua3g2TT0 (Wilaiporn Sangsuwan)
Asan Fosail (Pirada Chairatana)’
'idganangasAadmansutiudia mansgmans augdinumani
yMInedunEaIans

Master of Arts Program in Political Science, Faculty of Social Science, Kasetsart University

Femans1nsd as. dsgiimalinsgmansuazSglseenaumans

AurdaaNenand Inedenyasman;
Asst. Prof., Ph.D., Department of Political Science and Public Administration,

Faculty of Social Science, Kasetsart University

E-mail: rdiwps@ku.ac.th
Received: 29 October 2018

Revised: 16 December 2018

Accepted: 30 January 2019

UNAAEID

(43

S o

mﬁi‘fﬂﬂﬂﬁquﬂizmﬁ 1. LﬁaﬁﬂmizﬁummﬁUﬁgumﬂ;j’u%wmﬁmﬁumi
ﬂﬁﬁamuizu‘umi’nmwum%’w&nﬂimﬁmi (ERP) ¥HINNSHNBATAETAT INSUVATIIUY
2. iteAnuIzAUAIIRA LReITUA A MmN I FausEuuNMINRUN S NeNT0eAN S
(ERP) u13nendensasmaai Inonvauiavy 3. ienieuiisuaanmms laussuums
MILNUNTNINTBIANT (ERP) UHIANGAOINBATAEAT INO VALY T1UAAUTOYA
dryana 4. Lﬁaﬁﬂmmmﬁuﬁuﬁiwdwﬂﬁﬁﬁﬂﬁummpj’u?mﬁf‘fummﬁmﬁmﬁmﬁu

v dJ aa d a [y
AUSIFANTAIUASUHAAITAT NH1INLIASYINN 465



av J ¢ a v v <
JAUNIU umqasim/mm vaINU

[ J a @ J a
’f’;lﬂlﬂ'lWﬂ?iﬂlals)'}\ﬂuﬁzUUﬂWi'JWQLLNN“VIiWfJ']ﬂﬁfNﬂfﬂﬁ (ERP) UM 1ININAUNHATAITNT INSUUE
1 @ 1 a o a oA a [ 4 1
VNLUU ﬂt]iJ@l'J@fJ'Nil!ﬂWﬁ']ﬂt’J ﬁ’ﬂ Ejjl];]Uﬂ\‘ﬂuﬁ3°]J‘1Jﬂ15'JNLLW1J‘U5‘WWTVITWfJ']ﬂi’fNﬂﬂ']i Ulﬁ}uﬂ
Y 1a oua 9 o 9 Aa v A o < Y Y
@ﬂgummmuwm@ AIUNITRUUASUYY 91UIU 164 AU Lﬂ‘Ui’J‘Uﬁ’JiJGU’E)ﬂJ"aIﬂfJGlGD'

=

puuAeUINLA T IEHTeyanNadanoA1iesaz Aunde mawdsununesgIu Ai

v J

a 4 1o a £ @
(t-test) msanszranuulsdsiumane) (One-Way ANOVA) taemMaulseansandunus

]
aad

ppuiiesau Tasfuaisddymeadan s2au 0.05

HANISITONTI MIAUVAYUINGUIMITUAZAUNINAS IFIUTZUDNTINUHY
NFNBINT0IANIS (ERP) ¥1IN0IdoInEATAEAS Ine1nvan1uuy ogluszauiunaig
FmFumInaaeUaNNAzIL WU nquAletedenaniasny Uszaumsalhauluszoy
ERP @9A U finnudAaiiudenaninmi1Faussuunsnaununineniosnn1s (ERP)
uInedenyasenans Sneuvaiavy uana iy luvasiinaivayunnduing
tanuduiusnuinluszdviunannuganimnislFaussuunsnumunineIns

v v [

4 a o d a 1 ) aaa
94AN19 (ERP) UHMINYQAUNHATAITAT INYUUAUIUU 981Qﬁuﬂﬁ1ﬂmﬂ1ﬂﬁﬂﬁﬁigﬂﬂ 0.05

]

o o [ 4 a < o
A1an ﬁUu: JZUUNMITINUNUNTNYINTDIANIT, AITUAANY, ﬂ’liﬁuUﬁHH, AUNN

Abstract

The objective of this research were is 1. to study the levels management supportive
about operate enterprise resource planning (ERP) a case study: kasetsart university, bangkhen
campus, 2. to study the levels opinion about quality of use enterprise resource planning (ERP) a
case study : kasetsart university, bangkhen campus, 3. to compare the opinion about quality of use
enterprise resource planning (ERP) a case study : kasetsart university, bangkhen campus to their
personal factors, and 4. to study the relationship between the management supportive with quality
of use enterprise resource planning (ERP) a case study : kasetsart university, bangkhen campus.
The sample size in the research is enterprise resource planning officer composed of supply officer
finance and accounting officer 164 personal. The data were collected by questionnaires and
analyzed the data statistical were percentage, mean, standard deviation, t-test, one-way ANOVA
and pearson’s product moment correlation was at the 0.05 level of significance.

The results of the research found that the management supportive and quality of use

enterprise resource planning (ERP) a case study: kasetsart university, bangkhen campus was
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CHAPTER 20

moderate. The hypothesis testing revealed that the sample with work departments and experience
in enterprise resource planning (ERP) have difference opinion about quality of use enterprise
resource planning (ERP) a case study: kasetsart university, bangkhen campus. while management
supportive moderate positive correlations with quality of use enterprise resource planning (ERP) a

case study: kasetsart university, bangkhen campus at the 0.05 level of significance.

Keywords: Enterprise resource planning, Opinion, Supportive, Quality
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