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Abstract

New practice to prevent the outbreak of COVID - 19, people around the world must change
many behaviors. People like to wear a mask, carry a spray of alcohol. People return to maintain health by
exercising more, home working, online learning, online meeting and social distance. Travel behavior in
foreign countries will decrease. The use of public transport has decreased. Online shopping habits and the
use of technology such as computers more mobile phones. From the new guidelines, New Normal that
changed human after COVID - 19 has occurred, affecting many businesses. By summarizing into groups
according to 4 factors as necessary for living, consisting of food groups, shelter, clothing, medicine and
others. Food business restaurant business will have to eat at the store and with online food ordering .When
the food business sells well related businesses will follow, such as food box business in various forms,
sticker business on food boxes and the business of transporting goods etc. Residential group home
building and condominium must have a working room to support working at home or study online. Home

decor business will improve online meeting program online learning have more options, with functions
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CHAPTER 4

that develop quickly to meet the needs of users in different groups. In the future, there may be software
that will help in each career at home and some software that specifically helps study in each subject
business selling home-related equipment and online learning. These devices will be sold more because it
becomes a must-have for every home. Apparel group business clothing sales business costume accessories
will use the AR (Augmented Reality Technology) application to help sell department stores.
Pharmaceutical business medical business, both modern and modern and the ancient plan will be even
more popular. The medical business will use more technology. The new generation will choose to study
medical courses more. Other business groups, consisting of computer skills are include in every lesson.
Because they must be used in both study and work. Entertainment business must be adjusted to online
viewing. Tourists from abroad will choose tourist attractions that are safe and secure. The choice to invest
in a foreign business must be chosen in a country with good public health capabilities. Life insurance
business will be more popular. The automotive and fuel business will be sluggish due to the decrease in
the number of people traveling. People will have more saving behavior. The experience gained from the
outbreak of COVID - 19 will allow people to learn to adapt to new practices. To be able to exist today and

in the future.

Keywords: Business, Adaptation, COVID - 19 era
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