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Abstract

This study aimed to investigate; (1) levels of high performance work system, social capital,
knowledge management, and efficacy of employees; (2) the social capital and knowledge management as
the mediated variable correlated with the high performance work system and the efficacy of employees of
the Electrical and Electronics Industry in Bangbuathong District, Nonthaburi Province. Samples in the
study were 210 employees of the Electrical and Electronics Industry in Bangbuathong District, Nonthaburi
Province. The research instruments in the study were a questionnaire and statistics used in the study were
percentage, means, standard deviation, and the analysis of the structural equation modeling (SEM). The
results of the study revealed that; (1) the employees of the Electrical and Electronics Industry in
Bangbuathong District, Nonthaburi Province had averaged levels of levels of high performance work
system, social capital, knowledge management, and efficacy at the high level; (2) the social capital and
knowledge management was a mediated variable which was correlated with the high performance work
system and the efficacy of employees. Additionally, this study showed that the social capitals and
knowledge management were main factors supporting good operational system for employees’ work

efficacy.

Keywords: High performance work system, Social capital, Knowledge management, Efficacy of

employees
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