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Abstract

This research aims to study the trends of the main components and sub-components of the
standard quality management criteria of Muay Thai camps and development of criteria assesses
management the standard quality of the Muay Thai camps. Using Ethnographic Delphi Futures Research
techniques by applying document research technique and in-depth interview. This documentary research
explored the related concepts and theories and then the issues that have created a questionnaire by
interviewing 17 experts. Main elements and sub-elements of criteria assess management the standard
quality of Muay Thai camp.

The results showed that the trends of the main components and sub-components of the standard
quality management criteria of Muay Thai camps Consist of 7 principle components and 15
subcomponents(FS2PHE); 1) Financial Management added was consisted of 2 subcomponents which
were Financial Planning and Management of the benefits of boxers. 2) Facility Planning was consisted of
3 subcomponents including Characteristics of buildings and sanitation, specifically equipment in the
boxing camp and accessory.3) Strategic Capability and Leadership was consisted of 2 subcomponents
including Strategic Planning and Bring the strategy into action. 4) Service quality was consisted of 2
subcomponents including Course Services and service.5) People Management was consisted of 2
subcomponents including Camp leader or manager and Trainer. 6) Honesty and Integrity was consisted of
2 subcomponents including Organization level and Individual level.7) Ergonomics was consisted of 2

subcomponents including Readiness and emergency measures and First aid equipment.

Keywords : Evaluation Criteria, The standard quality, Muay Thai camps
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